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A. G101 THIEU TONG QUAN VE HE THONG
I. Muc dich va y nghia cia tai liéu

Tai lidu nay dwoc xdy dung nhim huéng din ngusi dung hiéu va sir dung cac tinh ning
clia img dung xac thyc ky MySign. Tai liéu nay dugc sir dung dé 1am co so huéng dan nguoi

dung céach str dung.

11. Péi twong sir dung tai ligu

Tai liéu nay phuc vu cac déi twong c6 nhu cdu sit dung cac tinh ning trong @mg dung xéac

thue ky MySign.

I11. Pham vi tai liéu
Tai liéu nay ap dung cho tng dung MySign vdi cac chirc nang sau day:
- Chtrc nang man hinh Pang nhap
- Chirc ning man hinh Xac thuc nguoi ding bang OTP
- Chtrc nang man hinh Quén mét khau
- Chirc nidng man hinh Di mat khiu
- Chtrc nang man hinh Théng tin nguoi dung
- Chtre nang man hinh Ding ky thiét bi
- Chirc ning man hinh Huy dang ky thiét b
- Chtrc nang man hinh Xac thuc ky
- Chtrc nang man hinh Trang chu
- Chirc nang man hinh Ky
- Chtre nang man hinh Ding nhap bang khuén mit/van tay
- Chirc nang canh bao sai/khoéa tai khoan
- Chtrc nang man hinh Danh sach ching thu sb

- Chtre nang man hinh Chi tiét chung thu sb
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- Chtrc nang Thong tin tai khoan
- Chtrc nang nang cip version
- Chirc ning théng bao khi co yéu cu ky méi
- Chtrc nang xem lich sir ky
- Chtre nang chuyén ddi ngén ngit
- Chtrc nang luu phién xac thuc
- Chtrc nang Mua goi cudc
- Chtre nang Tra ctru hd so
B. CHI TIET CAC CHUC NANG THAY DPOI
I. Ludng man hinh sw kién Android
1. Ping nhap
% Chuc nang nay cho phép ngudi dung dang nhép tai khoan. Va c¢6 thé xem hoic thyc hién
cac churc nang bén trong tng dung.
1.1. Truwong hep diang nhap thanh cong
% Néu ngudi ding d3 c6 tai khoan dang nhap ing dung MySign.
% Sau khi ngudi dung cai dit app MySign > M& app > Nhép Tai khoan va Mat khau dung >
DPang nhép thanh céng > Vao man hinh Trang chu
ZE english

mysign

(0 nho i khoin Quén mat khau?
i)

B
L S )

B3 ky t3i khodn

viettel
telecom

Téng dai CSKH: 18008000 (Nhinh 1)
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cha y:

Pé xem Mat khdu da bi ma hoa “*, thi ngudi dung click vao bidu tuong &

Dé xo6a thong tin da nhap, thi ngudi dung click vao bidu twong

Dé& nhé [Tai khoan] cac 1an ding nhap sau , thi ngudi dung click vao

Néu quén mét khau, nguoi dimg click 2 m#%

vV V VYV V 'V

Dé dbi ngon ngir tir Tiéng Viét sang Tiéng Anh va nguoc lai ngudi dung click vao biéu

twgng =

Téng dai CSKH: 18008000 (Nhénh 1)

\4

Dé goi téng dai ngudi dung click vao

> Dé ding nhap bang khudn mit/ van tay nguoi dung nhin <~ khi da cai dat dit nhap bing
khuon mat/van tay trude do.

1.2. Trwong hop diang nhiap khong thanh cong
% English

mysign

038191009467 3

Mat khau*

[ Nhé tai khoan Quén mét khau?

3 e sl |
Pang nhap L‘J’_J

Dang ky tai khoan

viettel

telecom

Téng dai CSKH: 18008000 (Nhanh 1)
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% Néu ngudi ding bo tréng truong [Tai khoan] hodc [Mat khiu], thi khong thé 4n nut
[Déang nhép]

% Néu ngudi ding nhép sai [Tai khoan], khi click ndt [Pang nhap], hé théng s& hién thi
popup:

Canh béao

Tén tai khodn hoge mét khdu khéng ddng,

= Nhin [Péng] vé man hinh ding nhap

% Néu ngudi dung nhap sai [Mat khau], khi click ndt [Dang nhap], hé théng s& hién thi
popup sau

X
Canh bao

Ban 03 nhap sai mat khiu 1 fan. Sau & fan sai,
13i khoan céa ban s8 bj khéa & pht
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= Nhin [Dong] v& man hinh dang nhap
1.3 Chirc niing nhé tai khoan
% O man hinh Ping nhap, néu tick vao 6 [Nh¢ tai khoan], sau d6 diing nhap tai khoan thanh
cong.

% Thi khi tat app va mé lai, nguoi dung khong can nhap lai [Tai khoan]

(~/

mysign

anhctv@gmad.comn

NhO tal khodn

AR |
Dang nhdp g Iy
g ¥ -

Judn mat khay?

viettel

e Cich cis ten

Téag dii CSKH : 18008000 (Nhanh 1)

% Néu khong tick chon 6 Nh¢ tai khoan, sau khi dang nhap thanh cong, thi khi tit app va
mé lai hién thi man hinh Dang nhap, dé tréng 2 6 nhap [Tai khoan] va [Mat khau]
1.4 Chirc niing Quén mat khau?
% Chirc ning nay cho phép tao mét khiu méi khi ngudi dung quén hodc mét mét khau.

% Tai man hinh dang nhdp, nhin [Quén mat khiu] => Vao man hinh [Quén mét khéu]
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< Quén méat khau

% Tai man hinh [Quén mat khau], chua nhap tai khoan thi button [Guri ma xa nhén] s€ bi
disable, néu nhép tai khoan vao thi button s€ enable.

% Néu nguoi dung nhap sai Tai khoan > Click nut [Glri ma xac nhan], hé théng hién thi
popup théng bao “Thdng tin tai khoan khong hgp 1€.”
= Nhén [P6ng] > v& man hinh [Quén mit khiu]

% Néu nguoi dung nhép ding tai khoan tdn tai trong dit liéu
= Click nat Guri ma xac nhan
= Vao man hinh [Déi mat khau], hién toast “Guri mi x4c nhan thanh cong dén sb dién

thoai...tiép tuc déi mat khau”

< Quén mat khau
1234562B@ [x JR
Bt khbu yéu fu bao gém:
o ftnht 8 kity * Kity dac bigt
® Chir in hoa ® Chirsé

* Cha thuong

1234562B@ [ BB

M3 OTP hét han seu: 288(s)
M5 xéc nhdn 63 dupc i vé 53 i thogi vd emoll ddng ky
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Nhap mét khiu méi co du cac yéu ciu
Nhap lai mat khiu méi

Nhap méa xac nhan

4 8 40 0

Nhin button Déi mét khau (Button Ddi mét khau disable khi nhap mat khau khéng di
c4c yéu ciu, disable khi chua nhp day du thong tin cac trudng, enable khi nhap day
du thong tin cac truong).
% Trwong hop déi mat khdu thanh cong:
biéu kién:
- Mat khiu méi hop 1¢, dung dinh dang, dﬁy du cac yéu clu bao gém: it nhit 8 ky tu, chit
in hoa, chit thuong, chit sé va ky tu dic biét.
- Xéc nhan lai mat khau trung khop voi mat khéu méi
- Ma xac nhan ding, con han v4i ma xac nhan ma hé théng da gui vé sb dién thoai va
email da dang ky.
> Nguoi ding nhap cac théng tin hop 18 > click nat [Ddi mat khau]> Hién thi théng bao

“Bat lai mdt khdu thanh céng!” > Quay vé man hinh [Ding nhép]

(/)

mysign

anhctv@gmad.comn

Nho tai khodn

|
Dang nhip o
g ¥ wJ

Quén madt khiy?

viettel

heo cich cia ten

Téng dii CSKH : 18008000 (Nhinh 1)

% Trwong hop déi mat khiu khéong thanh cong

- Néu nhap ma xac nhan hét han => ngudi ding nhén button [Di mat khau] => thi hién thi
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toast “Ma xac nhan hét han, xin vui long thr lai”
- Nhéap ma xac nhan khong ding véi ma xac nhan ma hé théng da gui v& s dién thoai hodc
email di ding ky. > ngudi ding nhén button [Di mat khau] > thi hién thi toast “Ma xé4c

nhan khong ding, xin vui long thur lai”

2. X4&c thwe ngwdi dung bing OTP
Chtre ning nay cho phép xac thuc ngudi dung bang cach hé théng s& giri ma OTP vé email ma
Tai khoéan da dang ky.

% Trwong hop 1: Néu Tai khoan cin dugc x4c thye nguoi dung thi sé hién thi man hinh

Xéac thye ngudi ding bang OTP ngay sau khi click Pang nhap

Xac thuc ngudi dung

Nhap mi xdc thue dude gilfi vé d

Thanh****com

a chi email:

G lai ( 120s)

3': e

> Click nut Bé qua dé dong man hinh, v& man hinh dang nhép
> Nguoi ding nhap ma OTP nhén dugc qua email di ding ky > Click Tiép tuc
» Néuma OTP dung > Ding nhéap hé théng thanh céng. Vo man hinh [Trang chi]
> Néuma OTP sai > Hé théng hién thi thong bao “Md OTP sai. Vui long nhdp lai”
% Trwong hop 2: Néu tai khoan KHONG cin xac thyc ngudi ding thi hé thong s& khong
hién thi man hinh Xéc thuc nguoi dung.
» Vao man hinh [Ddi mét khiu] néu chua ddi mét khiu 14n dau

» Vio luén man hinh [Trang chi] néu da d6i mat khau 1an dau



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

3. Pbi mat khiu lan dau
3.1. Man hinh Pdi mat khiu khi lan diu ding nhap

- Nang cip MySign cho phép ngudi dung khéng can nhap thong tin Mat khau cii khi Dbi

mat khiu luc ding nhap 14n diu

- Néu Tai khoan lan d4u thyc hién chirc ning Pang nhép
o Sau khi dang nhap tai khoan thanh cong, hé théng s& hién thi man hinh B&i mat
khau. Nguoi ding bit budc phdi thyuc hién ddi mat khau.
o Nguoi ding khéng can phai nhap Mat khiu hién tai

1234563B@ 0O X
Mt khu phéi bao gdm it nhét 8 kj ty, chira chir hoa, s6 vb ki
ty ddc bigt

1234563B@ [ IR
12344 [ % 8(s)

M3 OTP hét han sau: 293(s)

Md xd¢ nhn 88 duge gdi vé 55 ain thopi v emoil dang ki

D8 mat khdu

3.1.1 Truwdong hop ddi mat khiu thanh cong

- Nguoi dung c6 thé ddi mat khau thanh cong, néu thoa man:
o Nhép mit khédu méi dung dinh dang: Mat khéu phai bao gdm it nhat 8 ky tu, chira
chit hoa, chit s6 va ky tu dic biét. Va Mat khiu méi khac mat khéu cii
o Xac nhan lai mat khéu tring khép v6i Mat khiu moéi
o Nhéap ma xac nhan dtng va con han
- Nguoi dung nhdp Mat khAu méi, Xéc nhan lai mat khu, Nhap ma xac nhan théa man
didu kién trén > Click nat Tiép tuc > Hé thdng hién thi thong bao “Déi mdt khdu thanh

cong!”

Théng bao

D61 mat khéu thanh cong
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3.1.2 Trudng hop dbdi mat khau khong thanh cong

% Trwong hop 1: Néu ngudi dung nhép sai Mat khiu hién tai
» Click Tiép tuc > Hé théng hién thi Thong bao: “Mdt khdu hién tai khdng chinh

Xac”

% Truong hop 2: Néu ngudi ding nhp sai dinh dang Mt khéu méi
> Click Tiép tuc > Hé théng hién thi théng bao “Mdt khdu phdi théa mén 8 ky ti,

o

€6 56, ky tw dat biét chir hoa”

Trwong hop 3: Néu nguoi ding nhap Xéc nhan lai mat khiu khac so vai Mat khiu mai

» Click Tiép tuc > Hé théng hién thi théng bao “Mat khdu mdi va xdc nhdn mdt
khdu khéng tring nhau”
% Truwong hop 4: Néu ngudi ding nhap Mat khdu méi trang Mat khéu cii
> Click Tiép tuc > Hé théng hién thi théng bao “Mdt khdu mdi va mdt khdu hién tai
khéng dwoc trung nhau”
% Trwong hop 5: Ngudi ding bé trdng it nhat 1 truong.

» Button [Xac nhan] bi disable

< D8i mat khau

O X
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K3

< Truwong hop 6:
» Nguoi dung nhdp sai ma xac nhan va cac truong con lai hop 1€ > Click Xac nhan

Hién thi thong bio “Ma xdc nhin khong ding, xin vui long thir lai”

> Nguoi ding nhap ma x4c nhan dang, nhu da hét han va céc trudng con lai hop 18

> Click X4c nhan > Hién thi thong bdo “Ma xac nhdn hét han, xin vui long thur

Y

lai

4. Man hinh Trang chi
% Hién thi tit c4 chtrc ning ciia img dung.

6:59

== /4] Nguy&n Thi Hong

A oo7s76ss8s

0 86 0

Danh sich Danh séch xdc Tao yéu cau ky
chirng thu s6 thye ky

Thiét lap chir ky Huy dang ky Quan Iy thiét bj

thiét bj
@ 8
Nghiém thu Mua géi cudc Gia han chirng
dich vy thu s6
Thu hdi chirng

thu sé

«% Tai man hinh Trang chi, ngudi dung click chirc ning Danh sach chimg thu s§ > vao man
hinh Danh sach chimg thur s.

+ Tai man hinh Trang chu, ngudi dung click chirc nang Danh sach xac thyc ky> vao man
hinh Danh sach xac thyc ky.

% Tai man hinh Trang chi, ngudi ding click chirc ning Pang ky thiét bi > hién thi popup
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Ding ky thiét bi.

®,
X4

Tai man hinh Trang chii, ngudi dung click chirc ning Tao yéu cau ky > vao man hinh

*

Tao yéu cau ky.

% Tai man hinh Trang chil, ngudi ding click chire nang Thiét 1ap chit ky > vao man hinh
Thiét 1ap chit ky.

% Tai man hinh Trang chi, ngudi ding click chirc nang Quan 1y thiét bi > vao man hinh
Quén 1y thiét bi.

+ Tai man hinh Trang chu, ngudi dung click chitc ndng Nghiém thu dich vu > vao man
hinh Nghiém thu dich vu.

+ Tai man hinh Trang cht, ngudi ding click chirc nding Mua g6i cude > vao man hinh Mua
g0i cudc.

% Tai man hinh Trang chii, ngudi dung click chirc ning Gia han ching thu sé > vao man
hinh Gia han chung thu sé.

% Tai man hinh Trang chii, ngudi dung click chirc ning Thu hdi chig thu s6 > vao man
hinh Thu hdi ching thu sd.

% Tai man hinh Trang chu, ngudi dung click chirc nang Gidi thiéu ban bé > vao man hinh
Gi6i thiéu ban bé.

% Tai man hinh Trang chi, ngudi dung click nt > hién thj man hinh menu trai

5. Chire niing Ping ky thiét bi

% Khi dang nhap app vao Trang chii néu thiét bi chua dugc dang ky thi hién thi popup
[Dang ky thiét bi] .

% Ngoai ra khi nhin vao cac chirc ning Danh sach Ching thu s§, Danh sach xéac thyc ky,
Tao yéu cdu ky, Gia han ching thu s§, Pang ky thiét bi trén man Trang chil ma ngudi
ding chua dang ky thiét b trude d6

% Nhén vao chirc nang [Dang ky thiét bi] > Hién thi popup Dang ky thiét b
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Ding ky thiét bi

Ban c6 muén déing ky thidt bi nay dé xéc thuc
Ky <6 tir xa?

B3 qua

e Nhén button Bé qua > v& man hinh Trang chu
e Nhén button Tiép tuc > hién thi xac thic bing faceld hodc van tay dé ding ky
thiét bi.
e Xac thyc thanh cong > hién thi toast thong bao “Thiét bi dang ky thanh céng”
>chuc ning dang ky thiét bi chuyén thanh “Huy ding ky thiét bi”
e Néunguoi ding xac thuc bang faceld hodc van tay khéng hop 16 thi hién thi
thong bao Thir lai.
e Nhén button Hity trén popup thi v& man hinh Trang chu
e Nhén button Mat khau dé nhap ma pin, néu nhap sai 5 14n thi hién thi “Hay
thir lai sau 30 gidy” (30 gidy dém nguogc)
% Néu thiét bi da dugc dang ky thi hién thi button [Huy ding ky thiét bi] & Trang chii
% Néu ngudi dung nhén vao chie nang Hity dang ky thiét bi > hién thi popup Huy ding ky
thict bi

Huy dang ky thiét bj

Khi huy thiét bj nay, ban sé khong thé sur
dung dé xac thuc ky sé tir xa

-y

e Néu nguoi dung nhin button Hity > v& man hinh Trang chu
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e Néu nhén Tiép tuc > hién thi popup théng bao huy thiét bi thanh cong

Thdéng béo

X

Huy déng ky thiét bi thanh cdng
Poéng

e Nhin Déng > v& man hinh Trang chi > chirc ning ding ky thiét bi
hién thi “Dang ky thiét bi”

6. Chire ning Danh sach chitng thw s6

% Tai man hinh Trang cha hién thi chirc ning “Danh s4ch chimg thu s6”

++ Nhan vao chirc nang “Danh sach chitng thur s6” > vao man hinh “Danh sach chirg

{ Danh sédch chirng thu s6

54041ffeb70331b316d6722016746394

ot deng

thu s6”

% Néu ngudi dung nhdn > chon 1 chung thu s8, vao man hinh “Chi tiét chimg thu s6”
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<  Chi tiét chirng thu sé

Théng tin chi tiét

024097002528_8989918834_202311280
83718

5404fffeb7033fb316d672201b746394

C=VN,0=Viettel Group,CN=Viettel-CA
SHA-256

C=VN,L=VIET YEN BAC

e Button [Gia han] enable khi ching thw s§ du diéu kién gia han, disable
khi khéng du diéu kién > nhin [Gia han] > vao man hinh [Gia han
chung thu s6] (thuc hién gia han nhu muc 26)

¢ Button [Mua thém g6i cu6c] enable khi chimg thu s du diéu kién mua
thém, disable khi khong du diéu kién > nhin [Mua thém goi cudc] >
vao man hinh [Mua goi cudce] (???)

e Button [Thu hdi] enable khi chimg thw s§ du diéu kién thu hdi, disable
khi khéng du diéu kién > nhin [Thu hdi] > vao man hinh [Thu hdi

chung thu s6] (thuc hién gia han nhu muc 27)

% Néu ngudi dung nhén tab [Chi tiét lich st ky] > man hinh chuyén sang Chi tiét lich sir ky
«% Man hinh chi tiét lich sir ky
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12:48 il T -

4 Chi tiét chifng thu sé Chi tiét chirng thu s6
Thang tin chi tiét Chi tiét lich sif ky Théng tin chi tiét Chi tiét lich sir ky
Tai khoan .

i khoan
Cl2e8feReres 024097002528
Tis gy £én ngay Thei g
olonzozz 30f0jz022 ] 24/12/2023 - 23/01/2024 =)

Danh sach lich sirky Danh sach lich st ky

My Viettel 12001 - 12101/2022
Thanh céng
mBCCS 12:00:01 - 12002022
: 2
BCCS3 1Z:00:01 - 12002022
Thit ba
Hinh 1: C6 danh sach lich st ky Hinh 2: Khéng c6 lich str ky

% Ngudi ding c6 thé chon lai ngay dé tim kiém danh sach ky trong khoang ngay mong
mudn
% Téi da duoc phép tim kiém trong 30 ngay

% Nhén vao 1 file trong két qua tim kiém, hién thi man hinh Chi tiét lich st ky
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12:48 wll T -

< Chi tiét giao dich ky

& théng ky

My Viettel

01jo1j2022

Teang thii ky
Thanh céng

Iphone 11

Ban ky test

nh sach tile Ky
Flle ky.pdf
File 2.pdf
file123.xls

7. Chikc niing Danh sach xac thuc ky
- Nang cip MySign cho phép hién thi s§ lwgng yéu céu ky trén label Danh sach xac thwujc
ky > Dé ngudi dung biét duoc dang c6 bao nhidu yéu ciu k¥ cin thuc hién
- Buéc 1: M& tmg dung ky sb tir xa MySign
- Buwéc 2: Tai man hinh DPang nhap > Nhap Tai khoan MySign va Mét khéu > Click Dang
nhép

- Buwdc 3: Sau khi dang nhéap thanh cong > Trén man hinh Trang cht1 > Trén label Danh

sach xac thuc ky

o Néu khéng c6 yéu ciu ky nao can thyc hién thi s& hién thi nhu sau:
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o Néu c6 yéu ciu ky cn thyc hién ky thi hé théng hién thi sb luong yéu ciu cin ky

trén label Danh sach xac thyc ky:

Trang chu

Danh sach ching  Danh séch xac iing ki Huy
thifs6. thyic ky thiét bj

Diing kj VAS

o
% Nhin vao [Danh sach xéc thuc ky] > Vao man hinh [Danh sach xac thuc ky]
7.1 Man hinh [Danh sach xéc thuc ky] khi ¢ yéu ciu ky
% Tai trang chu nhén [Danh sach xéc thuc ky] khi ¢6 yéu cdu ky dén

5:57 o T @

{  Danh sach xac thuc ky

[ chontat ca

[:] 0.1.HDSD Msuite danh cho nguoi d... 164
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% Nhén vao Tén file ky d& vao man Xac thyc ky

5:58

Danh sach xac thuc ky

0.1.HDSD Msuite danh cho nguoi
dung_Outsource.pdf

Mb ta ky

Yéu cdu ky s6 20/03/2024-05:57:32

Tai khoan xéc thic k

hong_xnk

151s

l Hiyyduchu |

% Nhin [Hay yéu cau] dé& Huy yéu ciu ky
% Nhén [Xéc thyc ky] Hién thi x4c thyc van tay hodc khuén mit theo hé diéu hanh hién
tai

% Néu xé4c thie thanh cong/thét bai

Théng bédo
D3 xc thyc 1/1 yéu cau ky thanh céng

([ Luu phign xéc thue

o]
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% Nhéin Pong vé man hinh Danh sach xéac thuc ky
Nhén [Xéc nhan] dé xac nhén luu phién ky khi tich chon Luu phién xac thuc

.
o

.2 Man hinh [Danh sach xac thuc ky] khi khong ¢6 yéu cau ky

6:06 o T @

Danh sach xac thue ky

o ¥

Tai lai yéu cau

% Nhin € v& man hinh Trang chi

% Nhén [Tai lai yéu cdu] dé tai lai thong tin yéu cdu ky néu co

7.3 Man hinh [Danh sach xac thuc ky] khi c6 yéu ciu ky 16 -> NOK

Uy quyén xac thuc

Danh sdch tai liu k¥ (8)
1. vContract-HD_0809-HD 0809
2. vContract-HD_0808-HD 0810
3. vContract-HD_0809-HD 0811

Thang tin m 13 16 kj
Quy khich dang thuc hién ky 3 hgp déng

miu

Nguisi ehia sé

Viettel

Thai gian xdc thye ky con la

100s
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% Nhén [Huy yéu cau] dé huy yéu ciu ky

% Nhin [Uy quyén] Hién thi x4c thuc van tay hodc khudn mat theo hé diéu hanh hién
tai

% Nhin [Xem thém] mé ra man hinh xem danh séch file ky

il -

Danh sach tai lidu ky

1. vContract-HD_0808-HD 0810
2. wContract-HD_0808-HD 0810
3. vContract-HD_0808-HD 0811
4. vContract-HO_0802-HD 0812
5, vContract-HD_0808-HD 0813
& wContract-HD_0809-HD 0814
7. wCantract-HD_0808-HD (815

& wContract-HD_0809-HD 0816
% Néu xéac thuc thanh cong, Hién thi thong bao “Ky thanh céng”

7.4 Xir ly ky nhiéu yéu céu cuing lac

% Nhén [Tai yéu ciu ky] dé xem danh sach cac yéu ciu ky

6:09 w TE
< Danh séch xéc thyc ky

chon atca

Tai ligu PF(1)(1).pdf
Tai ligu PDF(1)(1).pdf

0.1.HDSD Msuite danh cho nguoi d...
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% Nhén [Chon tit c4] dé tich chon tat ca file cAn ky

% Nhin tich/bo tich timg file néu mudn chon/bé chon file ky

% Nhén vao tén file ky dé vao man hinh xem chi tiét file ky

% Nhén [Huy yéu ciu] néu mudn tir chéi cac yéu ciu ky dugc tich chon
% Nhén [Xac thyc ky] néu mubn ky cac yéu ciu ky dwoc tich chon

% Néu ky thanh cong tit ca cac file ky thi hién thi popup thanh céng

Théng bao

% Néu c6 file ky 18i thi hién thi popup 15

8. Menu trai

% Khi click vao Menu, ngudi ding c6 thé sir dung cac chirc ning cia tng dung nhu: Anh dai
dién , Tén tai khoan, Email lién hé, Thong tin tai khoan, Di mat khiu, Cai dit chung,
Nguoi gidi thiéu, Gidi thi€u ban be, Luu phién xac thuc, Tra ciru don hang, Hé théng tich

hop, Lién hé CSKH: 18008000, Dang xuit.
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3:20

$ Nguy8n Thi Hong

& Théng tin tai khoan

&) ©6imat kndu
3 Cai dat chung l
B Ngudi gisi thigu
thiét b
S Gi6i thiéu ban bé
[ Luu phién xéc thyc I
[ Traciru don hang chirng
5

\ Hé théng tich hop
Lién h CSKH: 1800 8000

[® béng xuat

Phién ban 1.1.17

8.1. Thong tin tai khoan va cip nhit anh dai dién
Xem Thong tin tai khoan

++ Tai Menu trai nhan vao chirc nang “Thong tin tai khoan”
3:20

$ Nguy8n Thi Hong

& Théng tin tai khoan

Sy ©6i mét khéu
83 cai dat chung l
M Nguoi gii thigu

thiét bi
S Gi6i thigu ban bé

)

Luu phién xéc thyc I

Tra ciru don hang chirng

£, Ha théng tich hop

Lién hé CSKH: 1800 8000

[> oang xuat

Phién ban 1.1.17

Q —
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% Vao man hinh “Théng tin tai khoan” xem thong tin chi tiét

Logi thi khodn

Doanh nghiép

Nguyén Van A

CMND) €

001087045076
0981234567

anhctvi@gmail.comyn

Dia chi
S6 nha 12, ngd 298 Tay Son, Trung Liét,...

% Nhin button Back I8 > v& man hinh Trang chu
Nhén icon Anh dai di¢n dé thye hién cip nhat anh dai dién
Chire nang cdp nhat anh dai dién => OK

+«+ Tai man hinh Thong tin tai khoan nhén icon Anh dai dién

Anh dai dién

Chyp anh truc tiép

Tai anh Ién tir thur vien
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% Nhén [x] [B6 qua] dé dong popup khong thay dbi anh dai dién
Céch 1: Up anh dai dién bang Chup anh tryc tiép:

Nhéin [Chup anh tryc tiép] -> Thyc hién chyp dnh -> Nhin [Str dung 4nh] dé thyc hién
upload anh

Céch 2: Up anh dai dién bang [Tai anh tir thw vién] dé tai anh méi

Nhén [Tai anh tir thu vién] -> Thue hién chon anh > dé tai anh méi

Thdng béo

« Cap nhat anh thanh cong thong bao

Cap nhat anh dai dién thanh céng

8.2. Pbi mat khiu
% Néu Tai khoan di di mat khiu, nhung nguoi dung mubn dbi mat khéu khéc thi:

Ding nhap Tai khoan > Menu trai > Di mat khau > Hién thi man hinh D4i mat khiu
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3:34 46 B
< D6i mat khéu
A3t kb
M3t khdu méi*
M3t khdu yéu cdu bao gém:
ft nhat 8 ki tyr Ki'ty ddc biét
Chir in hoa Chir s6
Chir thutng Khong tring mat khdu
hién tai

8.2.1 Trwong hop ddi mat khiu thanh céng:

% Nguoi ding c6 thé déi mat khéu thanh cong, néu théa min:
> Nhap dung Mat khau hién tai
> Nhap mat khéu méi dang dinh dang: Mat khau phai bao gdm it nhit 8 ky t, Chit in
hoa, Chit thuong, Chit sé , ky tw dic biét , Chit s6, Khong tring mat khau hién tai
(Céc y8éu ciu nay dugc tich xanh thi théa man diéu kién, néu tich d6 chua thoa man
diéu kién)

> Xac nhan lai mat khau trung khép voi Mat khéu méi
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3:51 46 @
< D6i mat khau
123456280 CIRY
1234563B0® DR

© Kity ddc biet

® chirss

© Khang triing mat khiu
hign tai

o

% Nguoi ding nhap Mat khau hién tai, Mat khiu méi, X4c nhan lai mét khau thoa man diéu
kién trén > Click nut Tiép tuc > Hé thng hién thi popup thong béo “Péi mdt khdu thanh
cong”

> Nhin [Pong] popup > logout vé man hinh dang nhap.

8.2.2 Trwong hop ddi mat khiu khong thanh cong

o

» Truwong hop 1: Néu nguoi dung nhap sai Mét khiu hién tai
> Click [Dbi mat khiu] > Hé thdng hién thi Thong bao: “Mat khau hién tai khong

chinh xac”

<

» Truwong hop 2: Néu nguoi dung nhép sai dinh dang Mat khau méi
> Disable button [Ddi mat khau]

o

» Truwong hop 3: Néu nguoi dung nhap Xac nhan lai mat khiu khac so véi Mat khdu méi
> Disable button [Di mat khau] va hién thi message “Mat khiu m&i va x4c nhén lai

mat khéu méi khong khop” canh bao dudi textbox nhap lai mat khéu méi.

)
*

Trwong hop 5: Nguoi dung bo tréng it nhit 1 truong.
> Disable button [Di mat khau]

8.3 Cai dat chung

% Tai Menu trai nhén chirc ning [Cai dit chung]
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¢+ Vao man hinh [Cai dat chung]
+¢+ Tai man hinh [Cai dit chung]

Cai dat chung

Pang ky khudn mét/van tay

Ngdén ngir >

8.3.1 Chikc niing Ping ky khudn mat/van tay

« Truong hop chua dang ky khuoén mat/van tay

e Nhin [Ping ky khuén mat/van tay]

e Hién thi xac thuc béng khu6n mat/van tay

e Xéc thyc thit bai > hién thi toast thong bao “Khong nhan ra khuén mat/van tay”

e Xic thuc thanh cong > Hién thi popup “Kich hoat thanh cong” > Nhén button [Dong]
> v& man hinh [Cai dit chung] > hién thi chirc ning [Pang ky khuén mit/van tay] da
dang ky

= Khi ngudi ding ding ky khudn mit/van tay thanh cong thi 14n ding nhap tiép theo
fill sén 6 [Tai khoan], khong cho phép sira théng tin tai khodn
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an wilac @

& English

Mat khau*
Nho tai khoan Quén mat khau?
(0 |
e
)
Dang ky tai khoan

Ding nhap bang tai khoan khac

viettel

telecom
Tdnq dai CSKH: 18008000 (Nhénh 1)

e Néu nguoi dung chua dang ky chirc ning dang nhap bang khudn mit/van tay, hién thi

popup chua ddng ky chirc ning ding nhép bing khudn mit/van tay

Canh bao

Tai khoan chwa cai dat tinh nang dang nhap
béng khudn mat/van tay. Quy khdch vui long
nhap mat khiu
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o Néunguoi ding mubn ding nhap bang tai khoan khac thi nhan vao chirc nang “Pang
nhép bang tai khoan khac”

oA
. . o
e Néu da dang ky chitc nang diang nhap bang khuén mat/van tay: Chon chtc nang - -

[Py

hoac S > Mo ra popup xac thuc

e Cham vao cam bién dé xéac thuc

e Nhén [Hiy bo] dé hity ding nhap bang khudn mit/van tay > vé man hinh [Ding
nhap]

Xde thyre vén tay cho giso dich

Hinh 2: Man hinh xac thuc theo hé diéu hanh cua may

Kéc thire vén tay cho giso dich

O

Hinh 3: Popup x4c thyc 16i theo hé didu hanh cia may

« Truong hop di dang ky khudn mét/van tay
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3:57 wil 4G €5
< Cai dat chung

Pang ky khudn mét/van tay \"f\

Ngén ngir >

e Nhin [Ding ky khuén mit/van tay]
e Man hinh [Cai dat chung] > hién thi chuc nang [Pang ky khuon mat/van tay] chua
dang ky
8.3.2 Chikc niing Ngon ngir

% Nhin [Ngén ngir] > V4o man hinh ngén ngi
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Ngoén ngir

B3 risng viet O]

N7z :
;i; English

®,
o

o,
X4

Man hinh Ngén ngit hién thi tich chon ngén ngit da chon, va cac ngdn ngit khac.

D>

<

» Nhan tich chon ngon ngit mudn thay dbi

» Nhin button Thay déi

<

o

% Hién thi popup thong béo
ZE& Engiish (@)

B6i ngdn nglf thanh céng

Cip nhit ngdn ngd thanh cdng. thing bda sié
wr didng 1t sau (3) gidy
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e Nhén [Péng] > vé man hinH Ngon ngir

% Tai man hinh Ngon ngit, text da duoc chuyén sang ngdn ngir vira chon.

8.4 Nguoi gidi thiéu
% Tai Menu trai, nhin [Nguoi gidi thidu]
¢ Truong hop nguoi dung chua nhap ma gidi thigu:

o Hién thi popup thong béo “Ban vui 1dng nhap ma nhén vién gi6i thiéu”

Thong bao

Ban vui long nhap ma nhan vién ngudi
gidi thiéu

e Nguoi dung nhap ma nhan vién gidi thi¢u
e Nhén [X4c nhan] > Néu m3 nhén vién hop 16 >
e Nhén [Xac nhan] > Néu m3 nhéan vién khong hop 18 thi hién thi message “Ma nhan
vién khong ton tai” dudi textbox nhip mi nhan vién
¢ Truong hop ngudi dung da nhap ma gidi thiéu thanh cong:
e Hién tai Thong tin ngudi giGi thidu chi cho phép nhap va hién thi ma nhan vién.

V6i cac truong hop trude day da nhap sé dién thoai thi van hién thi 1a s dién
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thoai va khong cho thay déi.

X X
Théng bao Thong bao
Ban da cd théng tin ngudi gidi thiéu Ban dd c6 thong tin ngudi gi6i thigu
T i noUti giol thit Thdng tin ngudi gidi thigu
bichnt6 0975768585
BT
Hién tai Trudc day

e Hién thi popup théng bdo va mi nhan vién gi6i thiéu

e Nhin [Pong] v& man hinh Trang chu.

8.5. Lwu phién xac thuc

++ Cho phép nguoi ding luu phién xac thyc tai app mysign, khi thuc hién ky tai cac app
business cho phép ngudi ding auto ky luén ma khong cin md app mysign 1én dé xéac thue

% Tai man hinh Menu tréi nhin [Luu phién xéc thyc]

3:20 e

S Théng tin tai khoan '

Sy ©6i mat khdu
8 caidat chung l
B Nguei gioi thigu

thiét bi
£, Gioi thieu ban be
[® Luu phién xéc thyc '
B Tra ctru don hang s
& He théng tich hop

Lién hg CSKH: 1800 8000

[> oang xuét

Phién ban 11.17



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

¢ Vao man hinh [Luu phién xac thuc]

6:01 Wi 4G 18

< Luu phién xéc thuc

iPhone 13 Pro >
@ Bang luu phién

% Hién thi danh sach cac thiét bi da luu phién xac thuc va trang thai xac thuc con han hay
hét han.
% Tai khoan dang login vao thiét bi dang sir dung ma trudc do thiét bi da luu phién thi s&
cho phép Cap nhat luu phién va Hiy Luu phién
Cap nhat luu phién
e Nhén button detail vio man [Théng tin luwu phién]

6:02 il 46 =
< Théng tin luru phién
Thoi gian luru phién

18:00
19/03/2024

Cép nhit luu phign

iy s phién

e Nhin [Pén ngay] dé chon lai thoi gian luu phién (véi phién luu phién con han)
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Thong béao

Ban c6 chac chan mudn Iuu phién xac thuc tif
18:03 18/03/2024 dén 18:00 20/03/2024?

‘ Sond

e Nhén button [X4c nhan] néu mudn x4c nhan luu phién

e Khong button Pong dé huy xac nhéan luu phién.
Huy luu phién

6:02 il 46
< Théng tin luu phién
Tho gian luu phign

18:00
19/03/2024

Cép nht luu phign

Hiy luu phign

¢ Nhén button [Hiy luu phién] néu mudn hay lwu phién

X

Thdng béo

Ban c6 chac chan mudn huy luu phién
xac thuc?

Hay

e Nhén “ Tiép tyc” dé xac nhan Huy luu phién

e Nhian button Huy dé hiy xéc nhan Hiy luu phién
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8.6 Chikc niing Chim séc khach hang

% Tai menu trai hién thj [Lién hé CSKH 1800 8000]

L& Théo Nhi
1] i
= Théng tin tai khoan

@ D& mat khdu “

i Chi dit chung

2ich ky
= Gidi thiéu MySign VTT
[ Luu phién x4c thuc

&, Lién hé CSKH 1800 8000 |

» Déng xuft

1 ki thiit b

% Nhin vao hién thi chtrc ning goi dién thoai, Ngudi dung c¢6 thé nhin Goi/ Huy

8.7 Ping xuit
Néu nguoi dung click nit Dang xudt > hién thi man hinh canh bao dang xuét

Ding xuat

Ban c6 muén diing xudt khéi thiét bj nay?

Néu ngudi dung click niit Tiép tuc > hién thi man hinh login

Néu nguoi dung click nat Bé qua > déng popup
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9. Canh b&o va khda tai khoan khi nhap sai théng tin ding nhiap => NOK => OK
9.1. Canh bao nhép sai

% Néu Tai khoan nhap sai mat khau hién thi poup canh bao tai man Piang nhap

Canh béo

Ban d& nhap sai méat khdu 1 lan. Sau 5 [an sai,
tai khoan cua ban sé bj khéa 5 phut

9.2. Man hinh khéa tai khoan
% Néu Tai khoan nhap sai mat khau di 5 14n lién tiép s& hién thi poup thong béo khoa tai khan
% M la thoi gian bi khoa tai khoan (phat)
% Nhin [D6ng] v& man hinh dang nhap
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Canh bao

Tai khoan da bj khéa do nhap sai qué s& lan
quy dinh. Xin vui Iong thir lai sau 5 phit

10. Chikc niing nghiém thu dich vu

- Khi c6 y8u cau nghiém thu CTS thi cin xir Iy nghiém thu truéc khi thuc hién ky ay

quyén

- Buwdec 1: Tai man hinh Trang chti > Chon Nghiém thu dich vu > Chon CTS trang thai
dudi don “Cho nghiém thu” dé nghiém thu > Hién thi man hinh Nghiém thu chimg thur

Z
A

SO

12:48 R

< Nghiém thu ching thu 58

01234866678910012
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- Buwéc 2: Man hinh Nghiém thu chung thu s hién thj c4c thong tin Ching thu sb va Bién

ban nghiém thu

< Nghiém thu chifng thu sé

012345666789
Viettel Group
0;31345;7
x‘mv/zoz‘

1M/2022

Bién ban nghigm thu Xem

@ T4 xéc nhin théng tin trén ching th s6 v
déng § vési bién ban ban giao

Xéc nhan nghiém thu

o Nhén vao don nghiém thu > vao man chi tiét don nghiém thu ching thur s6 >nhin

button [Xem] dé xem bién ban nghiém thu

- Buwéc 3: Click chon vao [Téi xac nhan thong tin chimg thu sé va ddng y v6i bién ban ban
giao]
- Buwdrc 4: Click vao [X4c nhan nghiém thu]
o Bét1én man hinh xéc thuc OTP dé nghiém thu
e Nhin button [Péng] > vé man chi tiét don nghiém thu
e Nhiap otp dung giri vé sms > nhin Xac nhdn > nghiém thu don thanh cong
o Néu tai khoan dd nghiém thu ching thu s6 > nhin vao [Nghiém thu dich vu] >
hién thi popup thong bdo “Tai khoan di nghiém thu chimg thu s6 thanh cong”
e Nhin [Pong] > v& man hinh Trang chii
o Truong hop 1: Ngudi dung thye hién ludng nghiép vu (khong mé théng qua
Deeplink)

= Sau do, click vao [Xac nhan nghiém thu] > Hién thi man hinh thong bao
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[Tiép nhan nghiém thu thanh cong]

Théng béo

Tiép nhan nghiém thu thanh céng

Vui long dang nhip app Mysign dé su dung dich vu.
o
o Trudng hop 2: Ngudi dung thuc hién ludng nghiép vu (c6 mo théng qua Deeplink)
o Sau d6, click vao [X4c nhan nghiém thu] > Hién thi man hinh théng béo

[Tiép nhan nghiém thu thanh cong]

TIép nhdn nghiém thu thanh céng

Tré vé (ng dyng ddi tac ]

o
= Néu click [Tré vé& ing dung ddi tac] > App diéu hudng sang g dung dbi tac

tuong tng qua deeplink

11. Nang cép version

% Khi co version mai thi hién thi popup thong bao
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12:28 | -

B i it

Canh bao

D A S £ 18008000 (MRS 1}

o,
Q

Néu mudn ding app ngudi dung bit budc phai cap nhat

D>

2
0

% Néu khéng mudn cap nhat: nguoi ding c6 thé nhin ~ dong popup dong thoi dong app

g

)
*

Nhin [Cap nhat ngay] dan t6i link tai phién ban mai nhét trén CH play

12. Chike niing théng bao khi ¢6 yéu ciu ky méi

% Chua dang ky thiét bi:
e Vao Trang chu => Put notify
e Chua vao Trang chu => Khong put
« Dang ky user A:
e DPing nhap A =>Put A
e Daing nhap B => Put B, Khong put A
e Khong dang nhap A, B=>Put A

+« Huy dang ky:
e Trong phién dang nhap => khong put
e Ngoai phién dang nhép, login lai, vao Trang chi => Put

e Ngoai phién dang nhép, khong login => Khong put
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% Nguyén tic mé notify:
o Pang tit app: Nhin vao notify > Vao man hinh login
e Pang 4n app: Nhin vao notify > Vao man hinh load sin file ky
e Dang ding app: Ty dong vao man hinh load sin file ky ma khong cin nhin

vao notify

13. Chike niing théng bao khi c6 thiét bi khac diing nhap ciing ltc => OK
% Néu c6 thiét bi khac (A) ding nhap vao tmg dung khi thiét bi ctia nguoi ding (B) dang
dang nhap
e May (A) st dung tng dung binh thuong
e May (B) hién théng bao

Thong bao
Tai khoan cia ban ding nhap tai mit ndi
khac. vui lang kidm tra la

e Nhéin [Déng] hoic [x], logout méay (B) v& man hinh login
14. Chike ning quan ly thiét bi

% Nguoi ding muén xem danh sach thiét bi: nhan [Quan ly thiét bi] dé vao méan hinh [Danh

séch thiét bi]
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5:46

¢} Nguyén Thi Hong
} oo75788585

0 @6 B8

Danh sach Danh sach xac Tao yéu cau ky
chirng thu sé thuc ky

Thiét lap chir ky Huy dang ky Quan ly thiét bj

thiét bi
X,v o
0o =
Nghiém thu Mua géi cuéc Gia han chirng
dich vy thu sé

Thu hdi chirng
thu sé

% Khi ding nhap vao tng dung, néu tai khoan di dugc dang ky thiét bi thi vao Trang chu
nhu binh thuong
% Néu chua dang ky thiét bi, va sb luong thiét bi duoc dang ky > ) luong thiét bi da dang

ky => dugc phép dang ky thém thiét b thi hién popup yéu chu ngudi ding dang ky thiét
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bi

Pang ky thiét bj

Ban cé mudn dang ky thiét bj nay dé xac thyc
ky sO tir xa?

BO sl

[ >
% Néu chua ding ky thiét bi, va s6 luong thiét bi duoc ding ky = s6 lugng thiét bi da dang
ky => khong duoc phép dang ki thém thiét bi thi hién popup canh bao
X
Thong bao

Ban da dang ky t6i da 5 thiét bj, vui long kiém
tra lai.

Podng ] Quan ly thiét bi

% Nhin [Pong]/[x] v& man hinh Trang chu
% Nhin [Quan 1y thiét bi] vao man hinh Danh sach thiét b
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Danh sach thiét bi

Thiét bi da ding ky trén app MySign (3/5)

() chontitea Xo&

[ iphone 11 >

Nodry ding ky: 01/0V2023

() iphone 12 >

Noay ding ky: 04012023

[ Android 13 >
Nghy ding ki 04032023

Thiét bi di diing ky trén app déi téc

iphone 11 >
Noay ding kj: 01012023

iphone 12 b4
Ngiry dang ky: 0W0V2023

% Nhén [>] xem chi tiét thiét bi dd dang ky trén app MySign

Chi tiét thiét bi

0
Iphone abe_123adasda

Iphone 13 pro max

Ths gian dang ky

01/ 01/ 2023
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% Nhén [Huy ding ky] bat popup

Thong bao

Ban cé mudn huy dang ky thiét bj nay khdng?

Poéng ] Hay dang ky

% Nhén [Pong] / [x] v& man hinh Chi tiét thiét bi

% Nhén [Huy dang ky] bat popup xéac thyc OTP

oTP

M3 OTP da dudc gli dén sd dién thoai ***585,
vui long nhép ma

M3 xac nhan* GUi lai 7(s)

M3 OTP hét han sau: 292(s)

o

% Nhan [Péng] / [x] v& man hinh Chi tiét thiét bi

% Nhén [Xéc nhan] bat popup Hay thiét bi thanh cong

o

X

Huy thiét bj thanh céng

% Nhén [Pong] / [x] v& man hinh Chi tiét thiét bi
% Néu nhén [>] xem chi tiét thiét bi da dang ky trén app ddi tac > Hién thi man hinh [Chi
tiét thiét bi]
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Chi tiét thiét bj

ID thiét bi

Iphone abc_123adasda

Tén thiét bi

Iphone 13 pro max

Tén dol tc dang ky

MB bank

Ngay dang ky

01/ 01/ 2023

15. Chire niing Nap tién => Bé Vi hién tai dang chwa sir dung tinh niing nay

% Tai man hinh Trang chu, ngudi ding nhén button [Nap tién]

12:48

s ) NGUYEN VAN HA
@l oserzaaser

% Vao man hinh Nap tién
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Nap tién

ABCD1224

10.000d 20.000d0 §0.000d

100.000d 200.000d 500.000d

Phudng thifc thanh todn >
(0] i déng § didy khodn mua hang va thanh todn
od

¢ Nguoi dung chon tai khoan CTS mudn nap, chon sb tién nap, chon phuong thttic thanh toan

++ Vao man hinh Phuong thirc thanh toan
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= viettel [ 5]
PHUDNG THUC THANH TOAN

1Chon phuong thie thanh todn®
S Vietsel Paygate: ATM/VWESL
Wy T g

[~ T

B guee ma vurnrion
B ot

Thing tim dom hing
1 1800000

TG e 100.0000

viettel

ER SITE MLk Sl (ML I i T i WIRTTIRL TRLECOM,

% Chon 1 phuong thirc thanh toan rdi nhan Ddng ¥, Phuong thirc thanh toan vira chon dwoc

hién thi tai man hinh Nap tién, cho phép tiép tuc thanh toan

% Nhin Quay lai, v& man hinh Nap tién, phuong thirc thanh toan chua dugc hién thi tai man

hinh Nap tién

++ Khi da chon du thong tin: tai khoan CTS mubn nap, chon sb tién nap, chon phuong thic

thanh, ddng ¥ diéu kién mua hang thi enable button Nap tién
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Nap tién

ABCD1234 -

100000
10.000d 20,000 50.000d

200.000d 50:0.000d
Wiettel Money v

B 1ii déng ¢ difu khoan mua hang v thanh badn

85.000d

% Nhin Nap tién bat man hinh céng thanh toan, ngudi ding dién thong tin thé dé thanh toan

Théng béo

% Sau khi thanh toan thanh cong

Kap 100.000d vaa 1 khaan ching thi s
ABCD1234 thanh cing

% Sau khi thanh todn that bai
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Q

Thiéng bao

Map 1000004 wio 136 khaodn chimg thy s&
ABCD1234 1hit b

17. Chirc ning Théng bao bao tri

% Néu dang trong thoi gian bao tri

Khi Dang nhap hé théng hién thi popup sau, khéng cho nguoi ding ddng nhap vao

Théng bao

o tri tir X gidd ngay ¥ dén Z

g khach vui long quay sau

% Néu sép dén lich bao tri
Khi & man hinh Trang chi s& hién thi popup théng bio “Théong bao tir ngdy xxx dén ngay
xxx hé thdng du kién s& bao tri. Kinh thong bao dé quy khach hang ndm théng tin”
Van cho nguoi dung sir dung app binh thudng
18. Chirc ning Ping ky tai khoan
- Chuc nang nay cho phép nguoi dung tao mai tai khoan MySign va duugc cAp chung thu

$6 dé sur dung cac chirc niang cua timg dung MySign.

- Buwéc 1: Mo ung dung ky sb tir xa MySign
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B#% engish
P
mysign
8 o Q t kh
A
"
)

viettel
twtecom

Téng 831 CSKH: 18008000 (Nhanh 1)

o
- Buwéc 2: Tai man hinh Pang nhap > Click vao Dang ky tai khoan > Hién thi man hinh
bang ky dich vu MySign

< Pang ky dich vu Mysign

Pang ky dich vu

iing ky dich vu Mysign cho ¢ nhin

Kich hoat dich vu
Hoan thign hd so dé kich hoat tai khoan

Tra ciru do'n hang
o
- Buée 3: Click vao Ping ky dich vu - Dang ky dich vu MySign cho c4 nhan > Hién thi

man hinh Step 1: Chon goéi cude
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< Dang ky dich vu Mysign

Chon géi curécr

= i 001 CA NHAN

o
- Buwéc 4: Chon goi cudce chinh:
o Céch 1: Nguoi ding thyc hién chon goi cude theo mong mudn > Click vao Tiép
tuc > H¢ théng hién thi Danh sach goi VAS di kém (khong bét budc)
o Céch 2: Nguoi ding click vao Chi tiét ciia goi cude mudn chon > Hién thi man
hinh Chi tiét goi cude > Click vao Dang ky > He thong hién thi Danh sch goi
VAS di kém (khong bit budc)

Chon géi Vas i kém (khdng bit budc)

G8i hanh chinh céng o
VAS LVAE HCE 1M

G613 lratky (m]
VAS VA5 LK 300

G6i 20 lwot ky (m}
VAS N X 30!

661 50 Irort ky o

G6i 6 thing a
SR G6i12 thing mn

O
- Budc 5: Chon goi VAS di kém (khéng bit budc)

o Ngudi ding c6 thé khéng chon hodc chon nhidu goi VAS ciing luc > Click vao
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Tiép tyc > Hién thi man hinh Step 2: Nhap thong tin
o Néu click vao Quay lai > Hién thi man hinh Chon g6i cudc (cho phép ngudi dung
chon lai goéi cude khac)
- Buwdc 6: Thuc hién nhép thong tin

o Tai man hinh Step 2: Nhap thong tin > Ngudi ding thuc hién theo Hudng dan
chup anh gidy to > Chup anh céc théng tin theo chi din tai ving Thong tin gidy t&

< BPang ky dich vu Mysign

Huéng dan chup anh gidy td
" bén g
s

Théng tin gidy t&

® @

®

o Sau d6, click vao Tiép tuc > Hé théng hién thi Théng tin khach hang va Théng tin
gidy to theo gidy to dd duoc chup lai

o Ngudi ding c6 thé chinh stra cac thong tin khach hang va thong tin gidy to da
hién thi
o Nguoi dung thuc hién bd sung thong tin S4 dién thoai lién hé, Email va SBT/Tai

khoan BCCS ngudi gidi thidu (néu co)

++ Nhap/ chinh stra thong tin



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

(4 Diing ky dich vy Mysign

11

Théng tin khach hang
NGUYEN TH| HONG (=]
ND;"!W‘
Nu

Thing tin gidy 1y

15042021

‘ Nhap dia chilién hé X

it Tinh/Thanh pho*
CUC TRUONG CUC CANHSATQUAN  © Ha N6 -
LY HANM CHIH VE TRAT T A MO 0
7. 206 HA2C Linh Diven Mobing Lide, Moleg Quan/Huyén*
e Hoang Mai ¥
1P. 200 HeQC Linh Dam Moling Liét, Hodng
Mal, Ha N 5 Phudng/Xa*
Hoang Liét M
(B O o 1 1 8 Dia o gy 10 MNSCh hang
0075768585 (=] v S
Dia chi chi tiét

St dung dia chi dang sinh s6ng hodc nofilam viéc hién tai
S e e O £ dé dugc hé trg nhanh nhat

Note: Cho phép nhdp va guri thém théong tin Md nhan vién gioi thiéu

- Bwdc 7: Xac nhan Chinh sach xur 1y va bao v¢ dit liéu ca nhan cua Viettel
o Cach m¢ Vin ban chép thuan vé xur ly va bao vé€ dir liéu ca nhan:
= Céich 1: Click vao chinh sach > Hién thi Vian ban chp thuan vé xi Iy va
bao vé dir liéu ca nhan

= Cach 2: Click vao nut Téi dong ky > Hién thi Van ban chép thuén v& xur ly
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va bao vé dir liéu ca nhan

Van ban chép thuén vé xu ly va bao
vé dir liéu cé nhan

*Cung cdp San phdm, hang héa, dich vy cho
heo Hop dong va thuc hién quygn
nghia vu cua Viettel

*H& trg Khach hang khi mua, sir dyng San
ph&m, hang héa, dich vu do Viettel cung cdp
theo hgp ddng va phap luét

*Ndng cao chét lurgng San pham, hang héa
g cép cho Khéch hang

dich vy ma Viett

Kinh doanh dich vy ang cdo, givi
thiu san pham phi hg u cAu cua Khach
hang

Kinh doanh dich vy nghién ctru thi trutng, tham
db dur lugn, mdi gioi

T6 chirc gitri thigu va xic tién thuong mai

Téi xdc nhan minh @3 doc, hiéu va dong ¥ ndi
dung cua Chinh sach BVDLCN cua Viettel

s

o Cach tich chon xac nhan Chinh sach BVDLCN cua Viettel:

= Céich 1: Tai Van ban chip thuén vé xir Iy va bio vé dit liéu ca nhan >
Ngudi dung bit budce phai chon céc diéu khoan dugc to hdng > Hé théng
tu dong tich T6i xac nhan minh da doc, hiéu va déng y ndi dung cua

Chinh saich BVDLCN cua Viettel.

= (Cach 2: Tai Van ban chép thuan vé xur ly va bao v¢ dir liéu ca nhan >
Nguoi ding tich vao Tdi xac nhan minh d4 doc, hiéu va ddng ¥ ndi dung
ctia Chinh sach BVDLCN cua Viettel > Hé théng tw dong tich chon tt ca
cac diéu khoan.

o Sau d6, nguoi dung click vao Ddng ¥ > Hé théng ty dong dong Vin ban chép
thuan v& x1r Iy va bao vé dit liéu ca nhén va tich chon T6i dong ¥ v6i chinh sach
xtr 1y va bao vé dir liéu ca nhan cua Viettel.

o Néu tai Vin ban ch?ip thuén vé xtr 1y va bao vé dir liéu ca nhan > Nguoi dung

click vao Quay lai > Hé thdng ty dong déng Vin ban chp thudn vé xir Iy va bao



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

v¢ dir liéu ca nhan va khong tich chon T6i dong y vdi chinh sach xtr Iy va bao vé

dir lidu ca nhan cua Viettel (néu chua ting dong ¥).

< Pang ky dich vu Mysign

(1] @ 3 4
x Nhag
gélcudc  thng tin
C€CS QLHC VE TRAT TU XA HO!I (x]

Khu 9 P. Quang Yén, Quang Yén, Quéng Ninh

Khu 9 P. Quang Yén, Quéng Yén, Quéng Ninh

ia chi lién ha 13 ia chi gily t khach hang

0325713456 [x]
Minh@gmail.com (%)
SOT/Tai khodn BCCS nqudi gidi thidy Q

@ T6i dng y véi chinh séch xir I v bao vé dir lidu cd
nhén cua Viettel

O

- Buwdc 8: Tai man hinh Step 2: Nhap thong tin > Nguoi ding click vao Tiép tuc > Hién thi

man hinh Thong tin tong tién

X
Théng tin téng tién
Phi khdi tao od
Phi cudc ddng trudc od
Phi thiét bj od
Téng tién od

- Bwdc 9: Tai man hinh Thong tin Téng tién > Click vao Xéc nhan > Hién thi man hinh

Step 3: Video Call

@)



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

o Nhén [Video call] d xéc thyc don hang

Biing ki tii khoan

VIDEQ CALL XAC THUC
THOMG TIN DON HANG

«) i
£ xie: thiic thilng tin kb 50, Db thiing s thist
Bp 1 cufic goi video call 18 nhan vién fu win

cda Wistted. Quiy khach vui ng thiss hilin s
ridn ding ¥ cude ool

o Néu don hang x4c thyc thit bai thi hé théng hiy yéu ciu dang ky goi

Biing ki tai khoan

Xée thye that bai

Kift thilc

o Xac thyc video call thanh c6ng, ngudi ding nhin [Thanh toan]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Biing ki tai khodn

Thing tin dan hing £
54 ding ki pd e 150,000
CLOUDDA_CN_12

e dirg v 4,000,000
12 thang

Tdag chi phi

1,350,000

Thing tin khich hang
b TH e

7] 173455668

7 CaAtas0

N

Hangi
@ 1st0s/20m
3 Cye i zdt va bt 1 0 an WA NG

@ Mha 24, g8 3 Tl b, Sdng Ba, HA NI

Chon phaiong thikc thanh todn” o
Hdp déng cung ciip dich vy Xem
Bing j cha phép Viettel sir dyng thang

tin e khich hang cho dii te cha Viettel
nhiim mdt trong eée mpe dich sau

[F] cung céa dich v khdc cida Viettel phit sinh
3au thi] dben hisa mang v Fabe cde sich vy
‘ietiel hgp to wil 0l tic

[ 78 chuic gidi thifu va sic tién thuong msi

(7] mghién e i trumng, mam a8 o lugn, mai
g

Q

Thank tadn

- Buwéc 10: Nguoi dung thuc hién Video Call thanh céng > Click Thanh toan > Hién thi
man hinh Step 4: Thanh toan

o Tai man hinh Thanh to4n > Hién thi théng tin don hang (bao gdm ca Phi goi VAS
di kem)



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Thong tin ddn hang

Cudc ddng trude mua thém 1.000.000
12 thang

Thiét b 1.000.000
MySign

Géi cudc chinh 1.000.000
MySign 01

Phi gdi vas

MySign vas 0 1.000.000
MySign vas 02 1.000.000

o Nguoi dung thuc hién thanh toan don hang

o Sau do6, hé théng hién thi man hinh thong bao [Hé thong dang kiém tra két qua
thanh toan]

Thong bao

Hé théng dang kiém tra két qua thanh
toan, vui long khéng déng rng dung

Vwi ldng cha trong it phut

= Néu don hang da thanh toan thanh céng > Hé théng hién thi thong bao
[Thanh toan thanh cdng]

»  Sau do6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Bude 11: Ngudi ding click vao Tiép tuc > Hién thi man hinh Step 5: Ky hop dong

@)

@)

< Péang ky dich vu Mysign

 23/08/1998

¥ Nir

= 08/01/2024
CCS QLHC VE TRAT TU XA HOI
Khu 9 P. Quang Yan, Quang Yén, Quang Ninh

£ M3 don hang: 6190634632

Ho'p ddng cung cép dich vy Xem >
Bién ban xdc nhin xur 1y dir ligu Xem >
Nhap OTP

380956

Girilai OTP C

Tai ving Thong tin Pang ky > Hién thi thém thong tin Ma don hang

Thing tin dang ky
2 Hova tén: Bam Thi Héng
5 Moy sinh: 09/09/1990
@ Gidi tinh: N
(] S8 gidy td: 123455666
5 Ngay cdp: 15/08/2011
(9 Ndi céip: Cuc canh st va trdt o tri an Ha Nai

® Bia chi: Mha 24, Ng@ 3 Thai Ha, Béng Ba,
Ha Mg

£ M3 ddn hang: 012346789

Hé théng tu dong guri tin nhén sms vé s6 dién thoai lién hé ma nguoi dung da
nhap tai man hinh Step 2: Nhap thong tin

Tai ving nhap OTP > MySign hiént thi dém thoi gian hiéu luc ciia OTP trong 5
phut tir luc giri



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi
o Chi c6 thé thyc hién Gui lai OTP sau khi hét 30 gidy du tién trong thai gian hidu
lIuc ctia OTP trude @6
o Néu click vao Giri lai OTP > Hé théng ty dong giri tin nhin sms c6 mi OTP mdi
v& SDT lién hé cia ngudi ding
o Thuyc hién nhap ma OTP:

»  Néu nhép sai md OTP > Click vao X4c nhén > Hién thi thong bao 15i: M3

xac nhan khong dung, xin vui long thir lai!

X

Thong bao

Ma xac nhan khéng ding, xin vui long thir lai!

= Néu nhép ma OTP da hét hiéu luc > Click vao Xac nhan > Hién thi thong

béo 18i: Ma xéc nhan hét han, xin vui long thir lai!

X

Théng bao

M3 xac nhan hét han, xin vui ldng thir lai!

* Néu nhédp ding ma OTP con hi¢u lyc > Click vao Xac nhén > Hién thi
thong béo: Viettel da tiép nhan yéu ciu ding ky dich vu MySign ctia Quy
khéach. Vui long ché trong it phiit dé cip chimg thu s6.



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

)

Thong bao

Viettel da ti€p nhan yéu cau dang ki dich vu MySign
cuia Quy khach.

Vui long chd trong it phit dé cap ching thu sé

o

- Buéc 12:
o Sau khi hé théng xtr 1y thanh cong:

»  Hé théng ty dong giri sms thong béo cép CTS thanh cong va thong tin tai
khoan MySign vé& SPT cta ngudi lién hé > Ngudi dung click vao Nghiém
thu > Hién thi man hinh Step 6: Nghiém thu

=

Théng bao
Viettel da ti€ép nhan yéu cau dang ki dich vu MySign

cua Quy khach.

Vui long chd trong it phit dé cap ching thu sé

Nghiém thu

o Néu hé théng xir Iy chua thanh cong > Hién thi thong bao : “Hé théng can nhidu

o

thoi gian hon dé xir 1Iy. Quy khach vui long nghiém thu sau khi dang nhap”
- Buwée 13: Xéac nhan nghiém thu

o Tai man hinh Nghiém thu > Hién thi thong tin Ching thu s6 vira dugc cép va

Bién ban nghiém thu



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi
o Nguoi dung tich vao [T6i xac nhan thong tin trén chimg thu s6 va ddng ¥ voi bién
ban ban giao]

o Truong hop 1: Nguoi dung thyc hién lu(‘”)ng nghiép vu (khong mé thong qua
Deeplink)

= Sau d6, click vao [Xéac nhan nghiém thu] > Hién thi man hinh thong bao

[Tiép nhan nghiém thu thanh cong]

Théng béo

Tiép nhan nghiém thu thanh cong

Vui long dang nhdp app Mysign dé su' dung dich vu

Pang nhdp ngay

o Trudng hop 2: Ngudi dung thuc hién ludng nghiép vu (c6 md théng qua Deeplink)

o

o Sau d9, click vao [Xac nhan nghiém thu] > Hién thi man hinh thong bao

[Tiép nhan nghiém thu thanh cong]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

o

- Buéc 14: Ding nhap vai tai khoan MySign vira dugc cip

o

TI€p nh3n nghiém thu thanh céng

Trd vé (ng dung ddi tac

)

Pang nh3ap MySign

Néu click [Tré vé tmg dung dbi tac] > App didu huéng sang ing dung ddi tac

tuong g qua deeplink

Néu click [Pang nhap MySign] > App mé man hinh Login MySign

Tai man hinh théng béo [Tiép nhan nghiém thu thanh cong] > Ngudi dung click

vao [Ping nhap ngay] > Hién thi man hinh [Pang nhap]

Ngudi dung nhap théng tin Tai khoan MySign va Mat khau dugc giri vé sb dién

thoai lién hé d& sir dung céc chirc ning cia tng dung MySign.
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mysign

Nh t3i khoan Quén mat khau?

o
(S

Bang ky tai khoan
o
19. Chikc niing Mua géi cwéc
- Churc ning nay cho phép nguoi dung mua thém nhiéu géi cude khac.
- Néng cép MySign s& kiém tra thoi gian con lai va thoi gian Mua goi cude va hién thi
canh bao cho ngudi dung co thé thyc hién thao tac tiép theo.
- Budc 1: M6 chuc ndng Mua goi cudc
o Co 2 céach vao chirc nang Mua goéi cude
= Cach 1: Tir man hinh Trang chii -> Nhan [Mua g6i cudce] -> Nhén vao

chimg thw s cin mua géi cudc -> Vao man Théng tin chi tiét CTS
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Vi Thi Minh

0377772466

8 @ 0O

Danh séch ching Danh sach xac Tao yéu cau ky
thu sé thyc ky
£
Thiét lap chir ky Huy dang ky Quan ly thiét bj
thiét bj
Nghiém thu Mua géi cudc Gia han chirng
dich vu thur s6
Thu hdi chirng D6i géi cude

thu s

= Cach 2: Man Trang chii -> Nhén [Danh sich chung thuu s8] -> Chon
chimg thu s con hoat dong du didu kién mua goi cude -> Nhin [Mua
thém g6i cude] -> Vao man Thong tin chi tiét CTS > Nhin [Mua goi

cude] dé vao man GTGT

Théng tin chi tiét CTS

CA_30154197128

g th
5404fffeb7033fb316d672201bacd29d
MS_CN_APP
01/02/2024

01/02/2026

683 ngay

- Budc 2: Click chon Churng thu s6 muén mua thém géi cude > Hién thi man hinh Théng



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

tin chi tiét CTS
< Mua géi cué'c
5404fffeb7033fb316d672201bd68e2d >
O

- Bworc 3: Click chon Mua goi cudc > Hién thi man hinh G6i GTGT

< Théng tin chi tiét CTS

CA_30162311813

5404fffeb7033fb316d672201bd68e2d

MS_CN_APP

28/05/2024

28/05/2025

365 ngay

@)

- Budéc 4: Chon gbi cudc dé mua theo 2 cach

o Cach 1: Tich chon Géi cudc c6 thé dang ky
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< G6i GTGT

G6i cwérc cua ban

G6l curdre c6 thé dang ky

G6i Hanh chinh céng
G6i 3 gt ky

6120 It ky

B B :
s
a

G6i 50 lrgrt ky
VAS

G6i 6 thang
VAS

G61 12 thing
VAS

> Hién thi man hinh théng bao [Ban c¢6 chic mubn diang ky gbi GTGT Goi x?]

@)

> Click vao [Pang ky] dé thyc hién mua thém goi cude

Thong bao

Ban co chic mudn dang ky géi GTGT Géi
Hanh chinh céng?

Péng Pang ky

o Céach 2: Click vao goi cuéec mudn chon > Hién thi man hinh Chi tiét goi cude >

@)

Click Pang ky > Hién thi man hinh thong bao [Ban c6 chic mudn diing ky goi
GTGT Goi x?] > Click vao [Pang ky] dé thuc hién mua thém goi cude

< Chi ti6t g6l cirdre

12 thing

o Ngudi dung thuc hién thanh toan don hang



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

o Sau d6, hé théng hién thi man hinh théng bao [Hé théng dang kiém tra két qua

thanh toan]

Thong bao
Hé th8ng dang kiém tra két qua thanh

toan, vui long khéng déng Ung dung

Vi ldéng cha trong it phat

= Néu don hang da thanh toan thanh céng > Heé thdng hién thi thong bao
[Thanh toan thanh céng]

= Sau d6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo

- Budc 5:

o Néu thoi gian con lai ciia CTS 16n hon Thoi gian ciia goi cude mua thém > Ping

ky thém goi cude thanh cong > Hién thi théng bao thanh cong

Théng bao

Déng ki goi cudc thanh cang,
Ma don hang 6190662783



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

o Bat popup xac nhan

Thong bao Q :

) Théng bao Théing béo
Ban c6 chac mubn ding ky g6i GTGT V200?

Diireg ki gl cubic ihanh cling Bing ki ool culhe thit ba

;. @ , A
o Nhan dé huy goi cude dang ky cho thué bao
o Bat popup xéc nhan

Théng bao

Ban cd chac mudn huy géi cudc V200?
( —
\ Béng

o Théng bao message hity goi thanh cong/ that bai

o Néu thoi gian con lai ciia CTS nhd hon Thi gian cta goi cude mua thém > Hién
thi thong bdo [Hiéu luc chung thu s6 hién tahij it hon thoi han goi cude. Vui long

gia han ching thu s6 dé ding ky!]

Thong bao

X

HI8u lyc ching thu s6 hién tai it hon thdi han
goi cudc. Vui long gia han chiing thyu s6 dé
dang ky!

Huy
e}

- Buwée 6: Tai man hinh thong bao [Hiéu luc chung thu s6 hién tai it hon thoi han goi

cude. Vui long gia han chimg thu sb dé ding ky!]
o Click [Gia han ngay] > Hién thi man hinh chirc ning Gia han ching thu sé

o Néu click vao [Hity] > déng man hinh d6 > Cho phép chon goi cude khac dé ding

ky



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

061 ewere c6 thé dng k.

63 It by

i i 66120 Mgt iy
a 6 04150 gt ky

P 0616 thing

“ ‘ 6112 thing

21. Chire niing Hoan thién hd so dau ndi

% Céach 1: Nhan [Kich hoat dich vy]

1548 ol T -

Ding ky dich vy Mysign
B3 ving ikt 9 Ky v Mysig

w

mysign

B i sk ko Qe mt ehiiu?

[ |
T

| Dang ky dich vy

B Ky ol khodin

Kich hoat dich vu

viettel

rm cach ol

Ténr dii CEKH : TBO0HSD0 (Nhdas 1

% Vao man hinh D4u ndi dich vu Mysign, nhép thong tin mi don hang, OTP



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

ol T -

Ddu ndi dich vy MySign

D&u ndi dich vu MySign

WVis 1bng nindio 1hang tn don hng

GUi lpioTe C

.

% THI: Nhén Tiép tuc, néu chua cap nhat thong tin thi vao man hinh



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

DFu nli dich vy MySign

Thing tin dan hang

Lo v
Dl ndi SME TR

G cubc g i e NS

CLOUDDA_CH_1 -
£uz déng st
12 thang

Théng tin khich hang
Mguylin Hal Ti

101966

OO BRTGEEBEE

[ EE]
Ha Bl

12 Mourydn Trung Trge, Sa dinh, Ha wgi

1ign thogl ke
0BE1234657

herai@gmal.com

Thiing tin gidy 1

e Thyc hién chup anh thong tin gidy t& => nhin Tiép tuc (cho phép sira thong
tin Dia chi gidy to)

¢ Nhéin vio “Dia chi gidy t&” stra théng tin mong mudn.



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

e Nhin “Tiép tuc” dé thyuc hién buée tiép theo.

% TH2: Néu da cap nhat thong tin, chua video call thi vao man hinh video call

Biing ky tai khodn

VIDEQ CALL XAC THUC
THOMNG TIN BON HANG

B xac thuic this
Iap 1 culic goi
iR Vi, Chy

% TH3: Néu di cap nhat thong tin, dd video call, chua ky thi vio man hinh k¥ hop dong



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Thong tin d&na ky
Bam Th Hing

* tanansso

& N

oM NN

£ Cuc odon sat va trde 1o an Ha NOI

) NS 24, Npd 3 Thai M, Odeg Da, M NS

Hdp dong cung cép dich vu Xem

Nhip OTP

' rhap M3 OTF 43 il vé 8
4

Ao ky dich vy MySign cln Vietns

06 vac nhim

GOl gl OTP &

% Cac ludng man hinh phia sau ctia 3 TH trén tiép tuc nhu chirc niing Dang ky tai khoan

(Muc 18)

23 Chirc ning Tra ciru mdi trueong ky

++ Tai menu trai chon [Tra ctru hé théng tich hop]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

ﬂ’ Nguyé&n Thj Héng
ngntvss@amail.cor

Théng tin tai khoan

Do

BEi mat khdu

Cai dat chung g

Ngutsi gisT thigu

B & B

thiét bi

S Gigi thigu ban b

Luru phign xac thyc i

Tra ctru don hang chirng
s

o
=3

Hé théng tich hop
Lién h& CSKH: 1800 8000

E% Bang xudt

Phién ban 1.1.17

% Nhin vao [Tra ctru hé théng tich hop] hién thi man hinh Danh sach hé théng ky



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

NI 77,

Hé théng tich ho'p

Q

Chirng khoan

@®

Smartinvest

- FLEX
Gido duc
. I
HSS VNEDU QTDT-HUST eDoc
QLNT Vietschool SProfile
Quang ich
ASC <
B o m
aHust ASC PMS

.
Ex3

% Nhin vao Tén mdi truong dé xem Thong tin chi tiét
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Théng tin chi tiét

Tén hé théng tic

QTDT-HUST

Website hé théng

https://qldt.hust.edu.vn/

Huéng dan sir dyng

Xem chi tiét

% Nhén vao [Xem chi tiét] d&& xem hudng dan sir dung
Hudng dén st dung c6 thé tra vé dang file hodc link web

+ Néu 1a file: Khi nhén vao thi xir ly tai file vé may KH

+ Néu 14 link: Khi nhin vao thi diéu huéng dén link huéng dan sir dung



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Gidng Day Huéng Dan

Thei khoa biéu, phéan cong Phan cong, danh sach DA/

giang day, diém danh DATN, Ludn van, Luan &n
Chitigt > chitgt >

@ gldt.hust.eduvn

24. Chire niang Tra ciru don hang

Céach 1: Man Trang chu -> Chon menu trai -> Chon [Tra ctru don hang]

3:20

$ Nguydn Thi Hong

& Thang tin tai khoan

@ ©6i mat kndu

8 Caidat chung .

B Ngui giei thigu

it bi
SR Gi6i thigu ban be
[2 Luu phién xéc thyc I
[ Tractudon hang chimng
6

He théng tich hop.
Lién h CSKH: 1800 8000

[ Ding xust

Phién ban1.1.17

Cach 2: Man Login -> Chon [Dang ky tai khoan] -> Chon [Tra ctru don hang]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Nhén vao tich ning [Tra ctru don hang] vao man hinh Tim kiém

Tim kiém

19/02/2024 - 20/03/2024 =}
D&u nGi CA A
S6 gidy to

M8 réng ~

Danh sach don hang

o |

% Nhin [M¢ rong] dé ma thém didu kién tim kiém



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Tim kiém

19/02/2024 - 20/03/2024 B

Loai don hang *

Dau ndi CA v
S6 gidy to
Tai khoan
Ma don hang
Thu gon ~

Danh sach do'n hang

By

_ Cho phép tim kiém t6i da khong qué 30 ngay ( tir ngay — dén ngay)

% Nhép thong tin tim kiém

__ Bt budc nhap tdi thiéu 1 trong 3 didu kiém tim: S gidy to, Tai khoan , Ma don hang.

% Nhén [Tim kiém]
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Tim kiém

01/12/2023 - 20/12/2023 B

Loai don hang *

D4&u ndi CA

v
S6 gidy to
Tai khoan
M don hang
6169253415 [x]
Thugon «

Tim kiém

Danh sach do'n hang

I Xem chi tiét »

M3 don hang: 6169253415
D4u n6i SME CA od

Két thic

% Nhén [xem chi tiét] & xem théng tin Chi tiét don hang
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Chi tiét don hang

Trang thai don hang

Chis ky hop déng

5000145012

TRl

16/11/2023

Théng tin khach hang

NGUYEN TH| HONG

038191009467
0975768585
Chi tiét dorn hang

CONNECT_SME

1.000d

Véi cac don hang c6 trang thai [Tiép tuc] nguoi ding nhan [Tiép tuc] d& thuc hién hoan

thanh don hang dang do
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25. Chtre ning Upload file ky

% Tai trang chu hién thi tich ning [Tao yéu cau ky]

6:30
= /4 |Nguyén Thj Hong @
= Al oorszessss -
Danh séch Danhsichxic  Tao yéu cau ky
chirng thu s thye ky

a8 @ a

Thiét Iap chir ky ~ Dang ky thiét bi  Quan Iy thiét bj

Nghigém thu Mua géi cuéc Gia han chirng
dich vy thur s6

Thu hdi ching
thur s8

% Nhén vao tich ning [Tao yéu cau ky] vio man hinh [Tao yéu ciu ky]

% khi nguoi ding ¢6 nhiéu hon 1 CTS

Chegn chirng thu s6

5404#ffeb?033fb316d672201babecBd

Note: Khi cé 1 CTS thi bé qua man ndy vdo luén man Tao yéu cau ky

% Nhin vao tich ning [Tiép tuc ] vao man hinh [Tao yéu ciu ky]
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Tao yéu cau ky

Tal 1&n 13l lidu cén ky
[pdf, xim, pptx, xIs, xlsx...]

1A 2mB
" Lich siftao yéu cau ky
Ngay 02/01/2023
I ténfile.pdf >
I ténfile.pdf >
Ngay 01/01/2023
I ténfile.pdf >
I ténfile.pdf >
Lén dau trang

< Nhén = hién thi danh sach thu muc upload file
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m B8 B e

BOsuutdp BO suutip Tai liéu Mylife

% Upload 1én file ky bing 3 cach
e Nhén [B6 suu tap] diéu hudng cho phép truy cép file anh trén thiét bi
¢ Nhin [Camera] diéu huéng hién thi camera cho phép chup dnh
e Nhén [Tai liéu] didu hudng cho phép truy cap tép dit liéu nhu file PDF, word thiét bi
e Nhéin [Mylife] didu huéng sang img dung MyLife cho phép chia sé tai liéu tir MyLife
sang MySign
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% Sau khi upload file thanh cong

chaki

Chgn v bl tiif thes

% Nhin dé thém chan ky chan ky vao trang khac:
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Sovi— .
e
HOP DONG LAD BONG
LABOR CONTRACT
ban N theo Thing 1/ 55 ... JTV-ELOTIN by ...

s ot kst Zone, Thah T D, My Oy

Laubin TENEP -
omcther sk ...
s
ot vt

Chon vt ids theo

Nhén ¥ & déi mAu chir ky khac
Nhian 8 dé sira chit ky
Nhén 7 dé x6a chit ky

% Néu file PDF thi c6 thé thém note:

12:48 il -
< File test.pdf B
vz

$6:W-../LTD.
[ S
HOP DONG LAO BONG
LABOR CONTRACT

530 Kl theo TG 8 85 ... ... S TT-LOTEON ey .

... of the Moy of Lo,
9 161, mdt bén b Oeg/B .
e, from one se; Ny —........
we G 8%
on: Director

Ll e TR R ———
ol of . -

Fax

4 bl b

o other sk .
sioh:

of bath:

Chon vi tri tép theo

> Nhin dé thém ghi chii > chon vi tri cdn thém ghi cht > hién thi popup thém
ghi cha
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r ——— v
, HE|
* [Nhép ghi chu
To o c

Thém nodi dung ghi chi > Bdm “X4c nhan” > Hién thi n4i dung (1) ghi chu trén file

L
-

1

- v Ty o
0 g - Sy S 4 63

W e e oo 77 R

. 1 e My o L, Dt Sl

. o e -~

TN
Nhén 7 dé x6a ghi chu.
Nhin #3 dé sira ni dung ghi chi.
Nhén “ 44 thém ghi chi khac

% Néu file khong phai PDF thi bo qua budc chon vi tri chan ky ma xéc thuc ky bang véan
tay/ khuon mat
% Nhén [Xéc thyc ky] dé thyc hién ky file
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Tao yéu cau ky

0.1.HDSD Msuite danh cho nguci
dung_Outsource pof

Yéu ciu ky 56 19/03/2024-12:16:49
038191009467

1635

Lot _

Néu chuwa heu phién can them bude xdc thue nay ( néu da lwu phién ky trucc do thi bo

qua)

e e

e

B

]
_—

% Ky thanh cong

Théng bao
B3 xée thue 1/1 ydu chu ky thans

() Liru phign xée thye

=

Théng bao

D3 xéc thuc 1/1 thanh cang

Chua luu phién

Da luu phién
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% Néu ky thanh cong thi c6 thé chon luu phién xac thuc

Théng bao

D8 xéc thyc 1/1 ydu clw ky thant

Théng béo

[ Lwru phign xédc thye

Lufu phééin xsc thytc thanh clng

=N

% Néu ky thét bai thi hién thi poup thit bai

Danh sich yéu ciu ky
% Danh sach cac file da tao yéu cdu dwoc luu theo ngay trong muc [Danh séch yéu cau ky]

7:63 ol 4G T

< Tao yéu céu ky

Tai 16 i ligu cn ky
DOCX, POF, XLSX, PTTX

NG, JPG,..)
20M8

Lich sir tao yéu cau ky
18/02/2024 - 19/03/2024

Danh séch yéu cau ky

0.1.HDSD Msuite danh
cho nguoi dung_Out

Pdf 1710759577647.p
daf

X Lk 2 . . . n . L
+¢ Nhan xem chi tiét file ky vao man hinh thong tin chi tiét
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Théng tin chi tiét

Yéu chu ky 56 19/03/2024-19:40:04
19/03/2024

Daky
Tai ligu ky

Tai ligu PDF(1)(1).pdf >

% Nhén tén file d& xem lai file d3 ky

7:66

< 0.1.HDSD Msuite danh

Tai vé Chia sé

Cho phép ngudi ding tai vé hogic chia s¢ dén cac mang xa hoi theo hé diéu hanh
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15:01 T Rl 100

{ 6180193531_20240314094...

V‘ettel CONG O XA HOYOWE NGl VIET N
e - Ty o - B g

v e e

TN e 0 g ) e 2004

PIED YEU CAL THAY B0 THONG TEVCHEYEN CI0 QUYENT AM 0N
HOE PIRUCTIU MOLCHUNG TIU SO VIETTEL-CA

BN U NG DRON VY G e e A

1im cw uom v . o b

O T VAN AN

Ao e ML o

B b 11

HpOMND o=
P ek e g, 8 LIS ol i e Nowy el 2L
Ny dul b (T st 7 -
CONND s s B b (Y shen
Loy Nty

e

I BEN CONG CAP DICH VY (Gl bt 4 bln By
O CONGTY VTN TUONG VICTTRL - CHEAMAN AR BIOAN CONG MAILP. .

ot
.d X
) © M
JOMB -
App  Telegram Gmail Discord Thém
Sao chép @
Panh dau

Ghi chii nhanh mdéi

®
In @
&

Lotesidn TR

26. Chirc niing Gia han géi cwéc
- Buwéc 1: M6 chirc ning Gia han ching thu sé
o Hién tai ¢6 3 cach dé nguoi dung vao tinh ning Gia han chimg thu s6

= Cach 1: Tai man Trang chil -> Nhén [Gia han chimng thu sd]
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Danh séch Danh séch xdc  Tao yéu cau ky
chirng thu 6 thue ki

Thiét lap chir ky  Dang ky thistbi  Quan Iy thiét bi

Nghiém thu Mua géicu6c  Gia han chirng
dich vu 5

Thu hoi chimg

= Cach 2: Néu c6 goi cude dén lich cin gia han, Trang chu s& hién popup,

Nhén [Gia han]

Cinh bio ¢

Bon £d ching th s cd
mudin gia han tEn hay khdng?

e m

= Céch 3: Nhin Gia han & man Danh séch ching thur s6: Trang cha -> Danh

sach chimg thu s6 -> Gia han
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8:39 il 46 B

Chi tiét chirng thu s6

Théng tin chi tiét Chi tiét lich sir ky

M g th
038191009467_3593932_20240201160226

5404fffeb7033fb316d672201bacd29d

C=VN,O=Viettel Group,CN=Viettel-CA RS

hang tin th
UID=CMND:038191009467,CN=NGUYEN
THI HONG,0=HN,L=HA NOI,C=VN

Hoat déng

Ngay bat dau
04/03/2024

‘ Mua thém géi cuc ‘

{ Thu hoi ]

- Budrc 2: Hién thi man hinh Gia han chung thu s6

< Gia han chirng thu sé

5404fffeb7033fb316d672201bd68e2d >

o
- Buwéc 3: Click chon Chung thu s6 muén gia han > Hién thi thong tin ciia Chimg thu s6

va Thoi gian st dyung muon gia han
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< Gia han chirng thu sé

MS_CN_APP

5404fffeb7033b316d672201bd68e2d

at day

28/05/2024

28/05/2025

Chon thoi gian str dyng Thang

Chon géi vas mua thém

@)

- Buwdc 4: Chon Thoi gian sir dung > Hién thi Danh sach goéi VAS mua thém

< Gia han chirng thu sé

MS_CN_APP

irng th

5404fffeb7033fb316d672201bd68e2d

28/05/2024

28/05/2025
12 Thang
Chon géi vas mua thém

CN_VAS_6M

vas (RN (@)
& 80.0000
CN_VAS_12M

vas RS 0]
@ 150.0008

Gia han

o Ngudi dung cé thé khéng chon hoidc chon 1 gbi VAS mua them
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o Dé xem chi tiét goi VAS > Click vao gbi VAS mudn xem > Hién thi man hinh

Chi tiét goi cude

- Buéc 5: Nhin [Gia han] > Hién thi man hinh thong tin phi

Théng tin téng tién

Phi gia han od
Phi VAS od
Téng tién od

- Budc 6: Nhin [X4c nhan] xem thdng tin don hang

Gia han chirng thu sé

Théng tin don hang

Phi gia han od
MS_CN_APP
Phi VAS od

CN_VAS_HCC_GH

Téng chi phi

od

Phigu yéu cau gia han dich vy Xem >

o Nhin [Xem] dé xem Chi tiét Phiéu yéu ciu gia han dich vu
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o Nguoi dung thuc hién thanh toan don hang

o Sau d6, hé théng hién thi man hinh thong bao [Hé théng dang kiém tra két qua
thanh toén]

Thong bao

Hé théng dang kiém tra két qua thanh
toan, vui long khéng déng (g dung

Vi ldng ché trong it phat

= Néu don hang da thanh toan thanh céng > Hé théng hién thi thong bao
[Thanh toan thanh céng]

»  Sau do, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo

o Buwde 7: Nhin [Tiép tuc] > Hién thi théng tin dang ky ( Co thém Ma don hang)
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Q Gia han chirng thu sé

Théng tin déng ky

2 VO THI MINH

@ 022198004483

£ 23/08/1998

# Nir

) 08/01/2024

© CCS QLHC VE TRAT TY XA HOI

@ Khu 9 P. Quang Yén, Quang Yén, Quang Ninh

£ M3 don hang: 6190672977

Phigu yéu cau gia han dich vy Xem >

@)

- Budrc 8: Nhin [Gia han] dé thuc hién ky Xéc thuc ky Gia han

< Gia han chirng thu' s

en tai gy
HDSME-Hgp ddng, phy luc hgp dong Dich
vu SME

M ta ky
Sign_Cloud_CA_YCGH_1710880924579

Tai khoan xéc thye kj

038191009467

166s

Hily yéu céu Xéc thic ky

2

trudc khi Xac thuc ky .

% V6i cdc goi co thanh todn thi sé diéu hiedng dén cong thanh todn d@é thiee hién thanh todn
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- Buwéc 9: Nhin [Xac thue ky] dé ky hop ddng Gia han

o Béo poup thanh cong hoic thit bai trong img

Théng bao

Yéu cau gia han don hang 6181017687 thanh
céing. Quy khach vui long truy cap tinh nang
“Nghiém thu dich vu* 4 hoan thanh yéu cau gia
han

o Thuc hién nghiém thu CTS dé hoan thanh don hang.
27. Chite néing thu hdi CTS
% Hién tai co 2 cach dé nguoi dung vao tinh nang Thu hdi chimg thu s6
Céch 1: Tai man Trang chii -> Nhén [Thu hdi chimg thw s8] -> Chon ching thu sé6 mudn
thu hoi
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Danh sach Danh sich xdc  Tao yéu cau ky
chirng thu s6 thue ky

a8 @ o6

Thiét lap chir ky  Dang ky thiétbi  Quan Iy thiét bi

Nghiém thu Mua géicuéc  Gia han chirng
dich vu s

88

Thu hdi chirng
w6

Céch 2: Nhan Thu hdi & man Danh séch chitng thu s6: Trang chi -> Danh sach chimg thu
$6 -> Chon Chimg thu s6 mudn thu hdi -> Nhan [Thu hdi]

8:39 il 46 €

Chi tiét chirng thu sé

Théng tin chi tiét Chi tiét lich st ky

M chirng th
038191009467_3593932_20240201160226
5404fffeb7033fb316d672201bacd29d

C=VN,0O=Viettel Group,CN=Viettel-CA RS

UID=CMND:038191009467,CN=NGUYEN
THI HONG,0=HN,L=HA NOI,C=VN

Hoat ddng
Ngay bat dau
04/03/2024

l Mua thém géi cudc ]

L Thu hoi }

% Tai man hinh Thu héi chimg thu s6 nhin [Thu hdi ching thu s5]
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Thu héi chifng thu s6

CA 60000275240
5404111eb70331b3160672201074685¢
MYSIGN_CN_APP

Binh thung

19/02/2024

19/02/2025

% Nhin [Xem] dé kiém ra Hop ddng thu hoi



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

4:42 ol T

Thu hdi chirng thu sé

hign thu hai

Thu hdi do khach hang yéu cau

Ho'p ddng thu hdi dich vu Xem )

Ky hop déng

% Nhén [Ky hop ddng] dé thyc hién ddy yéu ciu ky

Théng bao

Hé théng dang xit 1. Vui long chis trong gidy
[

% Nhén [Pong] -> nhén [Tiép tuc] néu hoan tit diy yéu cdu ky thu hdi s& chuyén sang
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man Xac thyc ky

Thu hdi chimg thu s8

Phiéu yéu céu Sau ban SME

Sign_Cloud_CA_YCGH_1708412947270

038191009467

T
1055

s m

% Nhén [Xac thyc ky] dé k¥ yéu cau thu hdi chimng thir s6

T

Thu héi chiing thu s&

Tén tailigu

Phiéu yéu céu Sau ban SME

Mot ky
Sign_Cloud_CA_YCGH_1708412947270

Tai khoan xdc thifc ky

038191009467

Thisi gian xéc thigc ky con i

101s

Huy yéu cau

Théng bao thu hdi chimg thu s§ thanh céng/that bai
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Thong bao

Ban da yeu cau thu hoi chiing thu s&
5404fffeb7033fb316d672201b74685e

thanh cong.

28. Khuyén nghi déi mat khiu

*
| Théng béo |
Bié dam baa An Todn Thang Tin cho khich
hang, Myslgn khuyén ngh| khdch harg ddi
mat khitu sau '

Béi mat khiu ngay

% Button “Dbi mét khiu ngay” : Néu chon, hé théng diéu hudng sang man hinh Déi mat
khéu nhu hién tai

29. Xem luu lwgng géi cwdc dang sir dung

% Nhin vao ving tén cic goi cude “Goi cude cho ban” 14 cac goi dang diang ky
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G6i GTGT

G6l 200 lugt ky
-

200,000

G6i 200 lugt ky

200,0004

G6i cubc c6 thé dang ky

Goi 20 Iudt ky
a2 I8
2000049

% Vao man hinh chi tiét goi
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30. Chire niing Thiét lap chir ky

% Tai trang chu hién thi tich nang [Thiét 1ap chit ky]

6:30

3} \Nguyén Thj Hang
Q) oo75768585

0 8 o

Danh séch Danh sach xac Tao yéu cau ky
chirng thu s6 thyc ky

8 @ 6

Thiét 1ap chir ky ~ Dang ky thiétbi  Quan Iy thiét bj

Nghigm thu Mua géi cuéc  Gia han ching
dich vy ther 6

Thu hdi chimg
thur s6

% Nhén vao tich nang [Thiét 1ap chit ky] vao man hinh [Thiét l4p chit ky]
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wil 4G ¥

Thiét |ap chir ky

Danh séch chir ky

Hong

Ky bi: NGUYEN TH) HONG

Ngdy ky: 18/03/2024

Vh

Ky béi: NGUYEN TH| HONG
Ngay ky: 18/03/2024

Bsns

Ky boi: NGUYEN TH] HONG
Ngay ky: 18/03/2024

SDT: 0975768585

Email: hongntvss@gmail.com
S6 gidly to: 038191009467

2
o

» Nhin vao [Thém méu chit ky ] mic dinh view vao tab [Tén ching thu]

Thiét |ap chir ky

Vé Ténching thd  Chyp anh
Xem truéc chir Ky

P

Ky boi: NGUYEN TH| HONG
Ngay ky: 18/03/2024

Noi dung hién thj
Tén khach hang (] emai tign he

Ngay ky () séqity o

D S4 dién thoai

Ngén ngir chir ky

(@ Tisng viet Tiéng anh

lIIIIIIIIIIIIIIIIIII!HIIIIIIIIIIIIIIIIII'



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

> Thiét lap thong tin & tab [Tén chimg thu]:

>Chon ndi dung hién thi , chon ng6n nglt ndi dung chit ky hién thi > Nhén
button [Luu] > luu chit ky view v& man hinh danh sach chit ky, hién thi chit ky
vua tao.

> Thibt Iap chit ky, thong tin chit ky & tab [V&]:

Thiét 14p chil ky

va Tén chiing thy  Chup ank

Xem trudic chif ky

Ky b Nguydn Van A
gy ky: 01012023

V& chir ky

8
“we0e Net bt .
N§i dung hién thi
(2] chi it eteimg thy
([ emait lién b
O séedyw

N o hirky
@® & Tiéng ent

>Ve chit ky ¢ vung [VE€ chit ky], chon mau chit ky, chon size nét chit ky >

Nhin button <° mé rong ving v&

Thiét 13p chir ky

O
Q
@

T Y Y ) et it
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> Chon néi dung thong tin chit ky ¢ vung [N6i dung hién thi]
>Chon ngoén ngit hién thi thong tin chir ky ving [Ngon ngit chit ky]

>Nhén button [Luu] luu chit ky, view vé man danh sach chit k¥, hién thi

chir ky vira tao.

> Thiét 1ap chix ky, thong tin chit ky ¢ tab [Chup anh]:
< Thiét 1ap chir ky

Xem truére chir ky

K§ boi: NGUYEN THI HONG
Nady k- 18/03/2024

Tai lén anh chir ky

PNG, JF

Noi dung hién thi
Tén khich hang (0] emait g ng
Nady ky ([ seoityre
[ ssawnthosi

Ngdn ngir chir ky

@) Tiéng viet Tiéng anh

>Nhin [Tai 1én anh chit ky] dé tai anh chit ky 1én
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86 suu tap May anh

>Nhén [B§ suu tap] hién thi album anh > chon anh tai 1én

>Nhén [Camera] chup anh

> Chon ndi dung thong tin chir ky & ving [N6i dung hién thi]

>Chon ngdn ngit hién thi thong tin chit ky ving [Ngén ngit chir ky]

>Nhén button [Luu] lwu chit ky , view v& man danh séach chit ky, hién thi chir

ky vira tao.
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» Vao man hinh hién thi danh sach chi ky néu d tao chir ky trude do

Thiét |ap chir ky

Danh sich chi¥ ky

Chirky 1

Ky béi: NGUYEN TH| HONG
Ngdy ky: 18/03/2024

Vh

K§ boi: NGUYEN TH| HONG
Nady ky: 18/03/2024

Bsns

Ky bai: NGUYEN TH| HONG
Ngay ky: 18/03/2024

SBT: 0975768585

Email: hongntvss@gmail.com
6 gidy tor: 038191009467

» Nhin vao chit ky di tao > hién thi popup Tuy chinh chit ky

Chir ky 1

Ky béi: NGUYEN
TH| HONG
Ngay ky: 18/03/2024

Tuy chinh chir ky X

Xéa chir ky
Stra mAu chir ky

B6i tén chir ky

» Nhin [X6a chit ky] > bat popup xac nhan xoéa chir ky
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Thong bao

Xac nhin xo0d mau chif ky?

Huy

>Nhén button [x6a] > bét popup

Théng bao

Xod mau chir ky thanh céng

» Nhin [Sira mau chit ky] view vao man sira chit ky
>View vao tab [V€] véi chit ky v€ tay
>View vao tab [Tén chimng thu] véi chit ky c6 mdi thong tin
>View vao tab [Chup énh] véi chit k¥ tao bang anh

> Nhéin [Déi tén chit ky] bt popup [D4i tén mau chir ky]

Dai tén méu chif ky
Tén chi ky 1

iy

>Péi tén chit ky nhin butotn [Luwu] hién thi popup déi mAu chit ky thanh cong
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Théng bao

Cép nhét mu chir ky thanh céng

31. Nghi dinh 13
31.1 Nang cap man hinh fill Al
Man hinh budc 2 fill thong tin Al:
> Néu gidy t& khong phai 1a cin cude cong dan van gitt nguyén fill théng tin Al nhu
hién tai.
> Néu gidy to 14 cin cude cong dan thi fill AT them truong “Ngay hét han” dudi “Ngay
dang ky”
31.2 Nang cap man hinh thanh toan

Man hinh thanh toan budc 4:
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ing e £hi khode

ThEn tis 808 ks

e Be0t00
DLOUDDA_CH1Z

sz s AB00E00
3 shdng

1 0
Wpskin
Vara o0

1.350.000

Fhvdivg Tin ks by

3, ol T bing

L14EEREE
Lt ]
o
o e
o Sl L R 0

% ed 34, g 3 TR WA, g O, Wi nE

e 807 wmclvtl-ro o
Exdng § ohe phin Wemel wrbag
i g e s i O8] e e Wit

ribdim i tromg chs mye dich e

& e

g e 5 by s e
s

, (O T eyl ok sich 5119 v b vl 4 i e
» BO sung dong text check box ~ "neie il

> Nhin chon checkbox hodc nhén vao dong text thi bat popup “Van ban chip
thuan vé xtr ly va bao vé dir liéu ca nhan”

Vi b sheip in b ad thasn o wi B i
bdo wl ol ihan o wi oY i cd nhin

» Céc diéu khoan c6 nén mau hf‘)ng thi 12 bét budc chon.

> Céc diéu khoan con lai thi khong bit budc chon.
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> Chon mdt trong cac diéu khoan thi enable button “Ddng y”
» Nhin button “Déng ¥y’ ma chua chon hét cac didu khoan bét budc thi hién thi
text thong bao dudi cic diéu khoan bt budc.
* HE trg Khich hang khi mua, sif dung

%an phiim, hing héa, dich vy do
Viettel cung cip theo hgp déng va p...

» Tich chon cac didu khoan bét budc va cac diéu khoan khac tdi nhin button
“Pdng ¥ =>Luu thong tin, dong popup, vé man hinh budc 4.

31.3 Nang cap man hinh ky hgp déng
Man hinh ky hop ddng budc 5:

Bang ky tai khoan

L] 2] L] o @
enon Thang i wideo Call Tnanh tadn Ky
aSicc khich hing o

Théng tin ding ky

2 Bam Thi Héng

2 09/09/1990

@ ND

(] 123455666

= 15/09/2011

@ Cyc canh sat va trat tu tri an Ha Noi

Mha 24, Ngé 3 Thai Ha, Bdng Da, Ha N&i

Hdp déng cung c3p dich vu Xem >

| Bién ban xéc nhan xirly diligu  xem >

Nhip OTP

Quy khdch vui lang nhip ma OTP a3 gifi vé 58
lign hé 038696+ **, B3 xdc nhan vidc dbng y

dang ki dich vy MySign ciia Viette

G 131 OTP ©

Xéc nhan

> Man hinh hién thi thém “Bién ban x4c nhan xi 1 dit liéu” va button “Xem”
> Nhin button”Xem” md webview bién ban xac nhan xir Iy dit liéu. Pong bién

ban v& man hinh buéce 5.
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32. Chure niing Gidi thiéu ban be
++ C6 hai cach vao chirc nang [Gidi thi€u ban bé]

Céchl: Vao chuc nang [Gidi thi¢u ban be] tai man hinh trang chi

6:59

9]

Nguy&n Thi Hong

=) Jomiresser

Danh sach Danh sach xdc  Tao yéu cau ky
chirng thu s6 thye ky
- .
Thiétlap chirky My déing ky Quan Iy thiét bj
thiét bj
Nghiém thu Mua géicuéc  Gia han chirng
dich vy the

Thu hdi chimg
thu s

Cach 2: Vao chitc nang [Gidi thiéu ban be] tai menu trai

3:20

m Nguy8n Thi Hong

& Théng tin tai khoan

(&) ©8i mat khéu

83 caiaat chung .

B Ngusi gioi thigu

thiét b
S, Gi6i thigu ban be
[® Luu phién xéc thyrc '
& Traciru don hang chang

£, He théng tich hop
Lién h CSKH: 1800 8000

[> bang xuat

Phién ban 1.1.17



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Nhén vao chirc nang [Gidi thi¢u ban bé] > Vao man hinh [Gidi thiéu ban be]

< Gi¢i thiéu ban bé

©§ CcHUKYSO
mysion  TU XA

QUATANG
DAU XUAN

Théng tin chia sé

Chia sé m3 QR hodc dudng dén véi ban bé
@6 cung nhau tham gia chuong trinh va nhan
thuong

https://remotesigning viettel.vn/m... Chia sé

Huéng din méi ban Chi tiét
* 9
i
Dang ky tai khoan Nghiém thu dich vy
béng duéng din hodc
m3 QR
= a
~ b
. -
Phat sinh giao dich Nhan thudng

ky s6
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¢ Tai man [Gidi thiéu ban bé] nhén button Back B > V& man Trang chu

¢ Tai man [Gidi thiéu ban be] nhin button Icon > Vao man hinh [Thé 1¢]

vietter¥

QUA TANG

DAU x(JAN

QUA TANG DAU XUAN 2024: NHAN 10.000 DIEM
VIETTEL++ VA 3 LUO'T KY MIEN PHI KHI DANG KY
DICH VU MYSIGN

Hoa chung khong khi mua xuén méi, Viettel Telecom
tung chuong trinh uu @3i hdp din danh cho khach
hang dang ky dich vu chir ky s6 MySign. Theo d6,
khach hang sé nhan ngay 10.000 diém Viettel++ déi ra
céac san pham dich vu vién théng (thoai, data, SME),
vui choi, gidi tri, theri trang,... va mién phi 03 lan ky s6
khi dang ky thanh cdng chir ky s8 MySign cua Viettel.

Dé nhan vu dai hdp dan nay, quy khach hang can
thurc hién céc thao téac sau:

« BuGc 1: Dang ky tai khoan MySign trén ung
dung MySign hoac My Viettel. Tham khao hudng
dAn dang ky tai khoan tai: bitly.ws/3dUIf

« Bu6c 2: Thao tac theo hudng dan va thyc hién
nghiém thu Chirng thu s6 thanh céng trén (rng
dung MySign.

« Khach hang da didu kién sé dugc ty ddng cong
diém Viettel++ va tang 03 lugt ky trong vong 5
ngay ké tir théi diém dang ky thanh cong.

Luuy:

% Tai man hinh [Thé 18] nhin B3 > v& man hinh [Gidi thiéu ban bé]

.

K2
'’

% Tai man hinh [Gi6i thiéu ban bé] nhdn ™ @& lvu mi Qr code gidi thidu

X3

¢

Tai man hinh [Gi6i thiéu ban b&] nhn ¢ > Hién thi ung dung mang xa hoi cho phép
chia sé¢ theo hé didu hanh > Nhin vio mét tmg dung (mubn chia sé link) > Giri link cho

nguoi muon chia sé
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Théng tin chia sé

Chia sé ma QR hodc dudrng dan véi ban bé
dé cuing nhau tham gia chuong trinh va nhan
thuéna

QUA TANG BAU XUAN 2024: Bing ky tai X
khoan chi ky s6 tif xa MySign dé nhan...

Al

BR8P e

] o
P mMBCCS-XNK MyViett My +84 94 \
NGi bd Team 7724084

- Y €
' ' .
AirDrop Tin nhiin Ghi ch L

% Tai man [Gi6i thidu ban b&] nhn button ““** > Vao man hinh [Thé 18]

Vietter¥

CcHUO KY s&
o XA

QUA TANG DAU XUAN 2024: NHAN 10.000 DIEM
VIETTEL++ VA 3 LUQT KY MIEN PHI KHI DANG KY
DICH VY MYSIGN

Hoa chung khdng khi misa xudn mdi, Viettel Telecom
tung chuong trinh uu d3i hap din danh cho khach
hang dang ky dich vu chr ky s6 MySign. Theo 6,
khach hang 56 nhan ngay 10.000 diém Viettel++ di ra
céc san pham dich vy vién thong (thoai, data, SME),
wui chai, gidi tri, thri trang,... va midn phi 03 fan ky 56
khi déing ky thanh cong chir ky s6 MySign cua Viettel

D8 nhan wu dai hdp dan nay, quy khach hang can
thyc hién céc thao téc sau:

+ Bubc 1: Bang ky tai khodn MySign trén ing
dung MySign hoac My Viettel. Tham khao huréng
AN aéing ky tai khoan tai: bitly, ws/3dUI

Butc 2: Thao téc theo huong dan va thuc hign
nghiém thu Chirng thu 56 thanh cang trén dng
dung MySign.

Khéch hang di didu kign s& dugc ty ddng cong
diém Viettel++ va ting 03 gt ky trong vong §
ngay ké tir thoi diém dang ky thanh cong.

Ly
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33. Thong bao

33.1 Bé sung chirc ning thong bio
Tai man hinh Trang chil b sung chue ning thong bao s lwong tin nhin chua doc @

6:23

— i) Nguyen Thi Hong
_— \’ 0975768585

6 8 B

Danh sich Danh séach xac Tao yéu cau ky
chirng thu sé thyc ky

8 @ 6

Thiét lap chir ky ~ Dang ky thiét bj  Quan ly thiét bj

0 @ 8

Nghiém thu Mua goi cuéc Gia han chirng
dich wu thu sé

Thu hdi chirng
thu s

33.2 Thém méi man hinh danh sach thong bao

Ngudi ding nhan vao icon Théng bao dé diéu huéng vao man hinh Danh sach thong
bao
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YV V. V VYV VY

Théng bao

Danh sadch théng bao BDoc tatca

n117| 2 3 D
%

) ™7

v 17:36:33 - O/I02¢

TT116
TTHG
73631 - 10372024

Théng bdo 115 H
Mysign thing bio chuong trinh khuyén.
173047 - ON20M

Théng bdo 114

Mysign thdng bdo chuong trinh khuyén..
— 173045 - 101008

G Théng bdo 56 113
,Q~ Thing béo s6 113
s o 144810 - 1032024

T Théng bdo 6112
-] Théng bdo s6 12
s #4814 - VOO

Nhin vao (1) Chon loai théng bao nhén e

Nhén vao tén (2) d& xem Chi tiét thong béo

Nhén (3) dé bat popup Danh déu trang thai thong bao

Gat sang trai ban ghi thong bao thuc hién chiic nang x6a nhanh

Nhin vao [Doc tat ca] dé danh du cac thong bao da doc
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Théng bao
Danh sach théng bao Boc tat ca
TT116
TTNeé

. 17:36:31- 11/03/2024

Théng bao 115

@

\
I Mysign théng bo chuong trinh khuyén...

. 17:30:47 - 11/03/2024

Théng bédo 114

Mysign théng bao churong trinh khuyén...
— 17:30:45 - 1/03/2024
Théng bdo s6 113

Thong béo s6 113

14:48:16 - 11/03/2024

m Théng bdo s6 112
» Q «| Théng béo 6 112
e 0 14:48:14 - 11/03/2024
Thong bao s6 111
Théng béo s6 111
— 14:41:22 - 11/03/2024

33.3Thém méi man hinh chi tiét thong bao

> Nguoi ding nhan vao Nhan vao Tén thong bao dé xem Chi tiét thong bao
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Tin tlc méi nhat trong ngay

160112023

Lorem |psum is simply dummy text of the printing and
typesetting industry. Lorem |psum has been the industry's
standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to
make a type specimen book. It has survived not only five
centuries, but also the leap into electronic typesetting,
remaining essentially unchanged. It was popularised in the
1960s with the release of Letraset sheets containing Lorem
Ipsum passages, and more recently with desktop publishing
software like Aldus PageMaker including versions of Lorem
Ipsum

It is a long established fact that a reader will be distracted
by the readable content of a page when looking at its layout.
The point of using Lorem Ipsum is that it has a more-or-less
normal distribution of letters, as opposed to using "Content
here, content here', making it look like readable English.
Many desktop publishing packages and web page editors
now use Lorem Ipsum as their default model text, and a
search for "lorem ipsum' will uncover many web sites still in
their infancy. Various versions have evolved over the years,
sometimes by accident, sometimes on purpose (injected
humour and the like).

Contrary to popular belief, Lorem Ipsum is not simply
random text. It has roots in a piece of classical Latin
literature from 45 BC, making it over 2000 years old,
Richard McClintack, a Latin professor at Hampden-Sydney
College in Virginia, looked up one of the more obscure Latin
words, consectetur, from a Lorem Ipsum passage, and going
through the cites of the word in classical literature,
discovered the undoubtable source. Lorem Ipsum comes
from sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et
Malorum" (The Extremes of Good and Evil) by Cicero,
written in 45 BC. This book is a treatise on the theory of
ethics, very popular during the Renaissance. The first line of
Lorem Ipsum, “Lorem ipsum dolor sit amet..", comes from a
line in section 1.10.32.

The standard chunk of Lorem Ipsum used since the 1500s i...

Trang chi | Chia sé

% Véi mdi thong bao dugc cAu hinh téi da 4 button thuc hién churc nang:

- Néu click button [Trang cha] > App MySign hién thi man hinh Trang chu
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- Néu click button [Chia s¢] > App cho phép thuc hién chia sé¢ thong bao qua cac img dung khac:

Chi tiét théng bao

Tin tifc méi nhat trong ngay
Tewonzoz:
Lorem Ipsum is simply dummy text of the printing and
typesetting industry. Lorem |psum has been the industry's
standard dummy text ever since the 15005, when an
unknawn printer took & galley of type and scrambled it to
make 2 type specimen baok. It has survived not only five
centuries, but also the leap into electronic typesetting,

L It was inthe
19605 with the release of Letraset sheets containing Lorem
Ipsum passages, and more recently with desktop publishing
software like Aldus Pageitaker including versions of Larem
Ipsum
Itis a long established fact that a reader will be distracted
by the readable content of a page when lacking at its layeul.
The point of using Lorem Ipsum is that it has a more-or-less
normal distrlbution of letters, as oppased to using 'Content
here, content here', making it look lke readable English.
Many desktop publishing packages and web page aditors
now use Lorem Ipsum as their default model text, and a
search for lorem insum' will uncover many web sites still in
thelr infancy. Various versions have evolved over the years,
sometimes by accident, sometimes on purpose (injected
humour and the like),
Cantrary to popular belief, Larem Ipsum is not simply
random text. It has roats in a piece of classical Latin
literature from 45 BC, making it over 2000 years old.
Richard McClintock, a Latin professor at Hampden-Sydney
College in Virginia, looked up one of the more obscure Latin
words, consectetur, from 8 Lorem [psum passage, and going
through the cites of the word in classical literature,
discovered the undoubtable scurce. Lorem Ipsum comes.
from sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et
Malorum® (The Extremes of Geod and Evil) by Cicero,
written in 45 BC. This book is a treatise on the theary of
aethics, very popular during the Renaissance, The first line of
Lorem Ipsum, "Larem ipsum dolor sit amet. ", comes from a

Zalo

Messenger

(L]

Whatapp

(]

Sao chép lié

- Néu click button [Gia han goi cudc chinh] > App hién thi man hinh Gia han CTS
- Néu click button [Mua thém g6i VAS] > App hién thj man hinh Mua thém géi VAS
- Néu click button [Gia han VAS] > App hién thi man hinh Gia han VAS
- Néu click button [Nghiém thu CTS]:
+ Néu tai khoan c6 CTS can nghiém thu > Hién thi man hinh Nghiém thu CTS

+ Néu tai khoan khong c6 CTS can nghiém thu > Hién thi popup théng bao Nghiém thu
CTS thanh cong — Khéng c6 CTS nao cin nghiém thu
- Néu click button [Thu hdi CTS] > App hién thi man hinh Thu hdi CTS
- Néu click button [Thay ddi goi cudc] > App hién thi man hinh Thay déi goi cudc
- Néu click button [Ddi mat khau] > App hién thi man hinh D6i mat khau
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33.4 B sung chikc niing x6a thong bao va danh diu chwa doc

Théng bao
was
Danh sach théng bao Boc t4t ca
G, T
_9_ TN
o o 17:36:33 - TH/03/2024
TT116
TT116
- 17:36:31 - NOX2024
) Théng bio 115 : G

Mysign théng bao chuong trinh khuyén

e 173047 « 102024
Théng bdo 114 3

Mysign thdng bio chwrang trinh khuyén...
— 17:30:45 - 1503/2024

Thdng béo s6 113

e Théng béo 56 113
-~ » e

2 | Banh déu chua doc
3

~ 4

Nguoi dung nhén vao :| dé bat poup Panh déu thong bao
> Nhén vao (2) dé danh déu 1a Thong bao chwa doc
> Nhin vao (3) d& X6a Thong bao dang chon
> Nhin vao (1) dé dong poup
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34. B4o céo

1

Budc 1: Tai man hinh Trang chu, nhén chon Menu trai > Chon “Béo c40’

@ 'w .
- i

Théng tin tal khodn
& D6imét khdu
£ Caidgtchung
3 Nguts gioi thigu
£ Gidithigu ban be
[® Luu phign xéc thye
B Tia cou donhéng
£\ Ha théng tich hop
Lién hi CSKH: 1800 8000
> Dang xust

Phiénbin 1116

Budc 2: Nhap diéu kién tim kiém
» Linh vuc: Mic dinh hién thi “T4t ca”. Nhén vao dé lya chon linh vuc khac
» Khoang thoi gian: Mac dinh hién thi 6 thang tr ngay hién tai. Nhén vao dé lwa chon

khoang thoi gian muén hién thi bao cdo. Tdi da hién thi 12 thang

Dubu idén tien kiéeny

Tétch

26/00/2023 - 26/03/2024

Théng tin bio cio: Tét ¢ inh e

Lugtky tir 26/09/2023 - 26/03/2024
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> Trudng hop néu chon Tét ca linh vie ma chi co 1 linh vuc “X” thi phin text “Thong tin
béo c40” s& hién thi linh vuc “X”

34.1. Biéu dd tron

> Chon linh vuc 1a “Tat ca”
- O giira bidu dd tron hién thi tdng s luot ky thanh cdng twong tmg vai linh vuc duge
chon

- Céac mau hién thi trong ing v6i phan tram luot ky thanh cong cia timg linh vire

Théng tin bao céo: Tit ¢ finh vc

Lugtky tir 26/09/2023 - 26/03/2024

"' Lugtky thing 01/2024
ru

» Chon linh vyc 1a “X” (Vi du: chon linh vuc “Béo hiém”)
-0 gitra biéu dd tron hién thi téng s6 luot ky thanh cong va thét bai cta linh vue dugc
chon

- Mau xanh tuong tng v6i lugt ky thanh cong, mau dé twrong ing véi luot ky that bai
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26/09/2023 - 260312024

Théng tin bio cdo: Bio hiém

Thash cteg 1377 ® i

Lugtky tir 26/08/2023 - 26/03/2024

Lugtkj thing 012024
Thaehctng 12
® s

34.2. Biéu dd dwong

» Chon linh vyc 13 “T4t ca”
- MB&i duong biéu thi lugt ky thanh cong trong khoang thoi gian di chon tuwong ng véi
tung linh vuc
- Nhin vao mot diém trén duong sé hién thi cht thich lugt ky thanh cong cta linh vuc

d6 trong thang trong tmg véi diém duge chon

Lugtky tir 26/09/2023 - 26/03/2024

"' Lugtky thang 01/2024
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» Chon linh vyc la “X” (Vi du: chon linh vuc “Bao hiém”)
-0 gitra biéu dd tron hién thi téng s6 luot ky thanh cong va thét bai cta linh vue dugc
chon

- Mau xanh tuong tng v6i lugt ky thanh cong, mau dé twrong ing véi lugt ky that bai

Diéu kién tim kiém

Béo hiém
26/09/2023 - 26/03/2024

Thong tin bdo céo: Bao hiém

‘ 17 heky

Thénh céng (13/17) ® Thiba (417)

Lugtky tir 26/09/2023 - 26/03/2024

" Lugtky thang 01/2024
Thann ceng: 12

® Thitba 4

35. Chite niing Pdi géi cwéc
- Bude 1: M& ting dung ky sb tir xa MySign
- Buwéc 2: Pang nhap tai khoan thanh cong

- Buwde 3: Tai man hinh Trang chii > Click Déi goi cwée > Hién thi Danh sach CTS
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ahgry s

@)

- Bude 4: Click chon Chirng thu s6 mong mudn > Hién thi Théng tin tai khoan

Béi goi cude

NZIASEEEFAEI0NZ >
IZIEBEETASI0N »
17345E567EE0017 >

- Bwéc 5: Tai man hinh Do6i goéi cudce > chon Goi cude mai
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Théng tin tai khosn

CA_30162311813
54041ffeb70331b316d672201bd68e2d
28/05/2024

27/08/2025

364 ngly

MS_CN_APP

MYSIGN.CN_OCS

o
- Buwéc 6: Click Thay dbi > Hién thi Thong tin gbi cudc méi > Chon Thoi gian st dung
mua thém
Théng tin gl e mé1

12 thang -

@)

o Vao man hinh chon goi vas
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< D8I goi cusic

Théng tin g6i cudc misi

vAS

cLouboA Nt

CLOUDDA_CN_Y

CLOUDDACH_t ®

vas

» Tai man hinh chon géi vas, mdc dinh chon sb thang dAu tién trong list thoi gian sur
dung mua thém va mic dinh chon goi vas d4u tién trong danh sach goi vas

> Dé chon lai sb thang sir dung mua thém => nhan vao dropdown “Thoi gian sil dung
mua thém” => hién thi list s6 thang => chon s6 thang mudn sir dung.

> Dé chon lai goi vas => tai danh sach goi vas, tich chon g6i vas muén sir dung.

- Buére 7: Click Tiép tuc > Hién thi man hinh Théng tin tong tién

Théng tin téng tién

Phi thay doi Qod

Phi cudc dong trugc od
Téng tién od

Xéc nhan

An??

o Bat popup “Thong tin tdng tién” => hién thi chi tiét cac phi dich vu ctia goi

o

cudc mai:
o Nguoi dung thyc hién thanh toan don hang

o Sau d6, hé théng hién thi man hinh théng bao [Hé théng dang kiém tra két qua

thanh toan]
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Thong bao

Hé théng dang kiém tra két qua thanh
toan, vui long khdéng déng Ung dung

Vi ldong cha trong it phat

= Néu don hang da thanh toan thanh céng > Hé théng hién thi thong bao
[Thanh toén thanh céng]

»  Sau do6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo

- Bude 8: Click X4c nhan > Hién thi Théng tin don hang va ¢6 thé xem Phiéu yéu ciu

thay déi dich vu



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

715w @rwv AR

D3i géi cudc

Théng tin dan hang
g 30.000d

6 thang

P thay 11.000d

MS_BAS_CN

Téng chi phi

41.000d

Phiduyéucéuthayddidichvy  Xem >

=  Man thanh toan hién thi théng tin, chi phi goi cuéc méi, cho phép xem
hop df”)ng thay dbi dich vu, cho phép xem cac diéu khodn.

= Nhin button “Xem” dé xem hop dong dich vu

= Nhén tich chon céc muc textbox muc dich st dung thong tin khach hang
( khong bét budc), méc dinh chon muc dAu tién.

= Nhén tich chon céc diéu khoan mua hang (mic dinh chon ca hai y)

= Nhén textlink “didu khoan mua hang” => view sang webview thong tin
didu khoan mua hang => déng webview vé& man hinh thanh toan

o Nhén Thanh todn => m& webview thanh toan

o Buée 9: Click Tiép tuc > Hién thi thong tin ding ky (c6 thém thong tin Ma don
hang)
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Théng tin déng ky
VO TH M
onecosess

® 208m908

¥

m owova024
CES OLHE VE TRAT TY XA KO

K9P, Quing

Judng e, Qudng Ninh

£3 M3 8or hig: 6190682974

Phiu ybu chu thay 681 dich vy e

O
- Buwéc 10: Click Thay d6i > Hién thi thong tin xac thuc ky

HDSME-Hop ddng, phy luc hop ddng Dich
v SME

Sign_Cloud_CA_YCGH_1716868681998

022198004483

- Buwéc 11: Click Xéc thuc ky

o Néu Xac thyc ky thanh céng > Hién thi théng béo thanh cong
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Théng bdo

Viettel d3 tiép nhan yéu cau thay ddi cia Quy khach
don hang 6190682974

Cam on quy khach da tin tudng va Iva chon san phim
cua Viettel!

o Néu Xac thyc ky thit bai > Hién thi théng bao 15i tuong tng

o

- Bwéc 12: Tai man hinh Trang chi > Nguoi dung click vao tinh nang Nghiém thu
Chimng thu sé @& thyc hién chirc ning nghiém thu chimng thy s6 vira thyc hién ddi goi
cude

36. Chirc niing Thay déi thong tin thué bao
B1: Pang nhap app mysign
B2: Tai man hinh Trang chii nhén tab Menu tréi

B3: Nhan vao muc Thong tin tai khoan => vao man Thong tin tai khoan

Doanh nghiép

Ho va tén

Nguyén Van A

CMND/ CCCD

001087045076

0981234567 Stfa—
Email

anhctvi@gmail.comyn

S6 nha 12, ng 298 Tay Son, Trung Lidt, .

B4: Tai man hinh thong tin tai khoan, truong Sé dién thoai nhan button Stira = Vao man
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hinh Thay ddi thong tin thué bao

12:48 all 7 -

< Thay déi thong tin thué bao

Théng tin tai khoan
Ho va tén

Nguyén van A

Email lién hé

0981234567

0981234567

BS5: Tai man Thay déi thong tin thué bao, x6a s6 dién thoai cii & truong sb dién thoai lién

hé di s& hién thi dong message dudi textbox nhap s6 dién thoai

2:48 -l T -

{ Thay déi théng tin thué bao

Théng tin tai khoan

Nguydn vin A

0981234567

hay d
1 2 3
ase ocr
4 5 6
o e uno
7 8 9
rans Tov wxvz

0 ic]
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Khi nhap sb dién thoai mudn thay ddi vao mat dong message dudi textbox va button Thay

d0i s€ enable

12:48

< Thay déi thong tin thué bao

Théng tin tai khoan

Ho va tén

Nguy&n vdn A

Email lién hé

0981234567

8 dign thoai lign hé

0981234567 | X

Thay déi

1 2 3
oo oer
4 5 6
8
rans Tov wxvz
0 (i)

B6: Nhén button Thay dbi & vao ma Ky hop dong
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12:48 ol T -

< Thay déi théng tin thué bao

Thong tin dang ky
S pam Thj Hong
[£] 001099087039
% 0981234567

& Email

Phiéu yéu cau thay ddi dichvy  Xem >

Ky hdp déng

e Tai man Ky hop ddng nhén button Xem =» mé file hop ddng Phiéu yéu cau thay ddi
dich vu, dong file v& man hinh trude do.

¢ Nhén button Ky hop dong = bat popup OTP

oTP

M& OTP di dudc gli dén sé dién thoai
098123****, vui long nhip mi

| M x&c nhan®

0100 Gl lai (120s)

M& OTP s& hét han sau : (xs)
o

e Nhén vio textbox “Ma xac nhan” hién thi ban phim do chao phép nhap mé x4c nhén.
e Nhén button Péng => déng popup vé& man hinh trudc dé

e Nhén button X4c nhan => x4c nhan m3 otp, dong popup vao man xac thuc ky
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1z:a8 - -

< Danh sich xdc thyc ky

VConlract-HD_0809-HD D809

ch Gang thye hign k7 3 hop diing

Viettsl

00 13/0112023 -

e Nhin Huy yéu ciu v& man hinh trugc do
e Nhin Xac thuc ky => bat x4c thyc van tay/ khuon mat =» x4c thyc van tay/khudn mat

thanh cong = bat popup thong bao thanh cong.

Théng bao

Viettel da tiép nhan yéu cau thay déi don
hang ABCDO0O1 ctia Quy khach.

Cam on quy khdch da tin tuéng va lua chen san phdm cda
Viettel!

e Dong popup vé& man hinh Trang chi.
37. Chire niing Tra citu hd so

o - Chirc nang nay cho phép nguoi dung co thé tra ctru thong tin hd so cua ching thu

s0
o - Dé thuc hién chuc nang tra cuu hd so, nguoi dung thyce hién theo cac budc sau:
o - Buwéc 1: M& img dung ky s6 tir xa MySign

o - Bwdrc 2: Dang nhép tai khoan thanh cong

o - Buwéc 3: Tai man hinh Trang cha > Click Darnh sach ching thu sd
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Danhsichchimg | Danhsichxéc o yéu chu ky
thu s6 thyrc ky
.
Thi6t 18p chir ky Huy dang kj Qudn 1 thigt bi
thiét bf
Nghiém thu Mua géi cutre Gia han chimg
dichw
Thu hdi ching 961 961 cutre
thir 56

@)

> Hién thi man hinh Danh sach chimg thu s > Click chon Chimg thu s6 mong mudn >

Hién thi man hinh Chi tiét chimg thu sb

< Chi tiét chirng thu s6

Théng tin chi tiét Chi tiét lich sir ky
M3 ching

022198004483_4372890_20240527235736

5404fffeb7033fb316d672201bd68e2d

C=VN,0=Viettel Group,CN=Viettel-CA RS

UID:CMND:922198004483‘CN:VU THI
MINH,L=QUANG NINH,C=VN

ang thii

Hoat déng
y bét da

28/05/2024

28/05/2026

Thao téc khdc

©)

o Buéec 4: Click chon Thao tac khéc > Chon Tra cttu hd so
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< Chi tiét chirng thu sé

Théng tin chi tiét Chi tiét lich str ky

Ma chimg thu s6

022198004483_4372890_20240527235736

S5 Seriat

5404fffeb7033fb316d672201bd68e2d

T6 chirc phét hanh
C=VN,0=Viettel Group,CN=Viettel-CA RS

Thong tin thué bao

UID=CMND:022198004483,CN=V0 TH|
MINH,L=QUANG NINH,C=VN

Trang théi

Hoat déng

Ngay bit dau

28/05/2024

Gia han

Mua thém géi cudc

D3i géi cube

o
o Buéc 5: Hién thi man hinh Danh sach hd so

< Danh sach hd so*

Danh sach hé so dang ky

E BXNXLDL-Ban xac nhan déng y
@ Iy di ligu

&
O]

. HDSME-Hop ddng, phu luc hop
. ddng Dich vu SME e

Bién ban ban giao Dich vu Viettel 3 ®
CA (CloudCA)-4082284 =

Day la bién ban ban giao sau khi chimg thir s6 durge khd tgo

o
o Budc 6: D& xem chi tiét théng tin hd so dang ky > Nguoi dung click vao icon view

®

> Hién thi thong tin chi tiét hd so
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< BXNXLDL-Ban xac nhan déng...

viettel CONGHOA XA HOICHO NGHA VT NAM
0c 130~ Ty do - Ham s

AN 22 g 8 r 2024

[ Tai vé ] I Chia sé ]

o
o Tai day, ngudi dung co thé click Tai vé > dé tai file hd so vé thiét bi c4 nhan.
o Hoic click Chia sé > dé chia s¢ file hd so cho ngudi khac hodc qua ing dung khac

BXNXLDL-Ban xac nhan dong

o wmm aw
e coes s
rodand
Pt
Mo Tamie  ua wai W
Sao chép ®
Dénh ddu @
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4
o Buwée 7: Tai Danh sach hd so > ngudi dung 6 thé click vao icon Download

> dé thuc hién tai file hd so vé thiét bi ca nhan
38. Chirc ning OnBoarding
38.1. Hwéng din khi Pre-Login

- Hién thi huéng dan khi nguoi ding lan du truy cap App MySign sau khi thuc
hi¢n tai vé

12:48 ol T - 12:48 il T - 12:48 il T -

@ 86 qua Bb qua
B& english
Viettel My Sign da thuc sy cifu rdi Viettel My Sign da thuc sy cdu rdi
cude di 18l nhu thé ndo? cude di tdi nhu thé nao?

e e

mysign
N3 tal khodn Quén mat khiu?
Fm'\
 So® |
Déing ki thi khodn
-

viettel

Hotline : 18008000 (nhanh 1)

- Sau khi thyce hién tai tng dung MySign > Ngudi ding 1in diu mé Gmg dung =>
Hé théng hién thi hudng dén Pre- Login

- Click miii tén diéu huéng dé xem chi tiét huéng dén

- Tai budc cudi cing cuia huéng dan > Click [Tiép tuc] => hé théng dong hudéng
dan va hién thi méan hinh Login

- Néu click [B6 qua] => hé théng dong hudng dan va hién thi man hinh Login

38.2. Hwong dan Homepage

- Hién thi huéng dan khi nguoi dung lan dau truy cap App MySign sau khi thuc

hién tai vé
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B pan chn ding ky thidt bf of
nhdn dude ybu chu k vi
thye higa ky

B Gy co thé xem thdng tin = on co Ihé vem che ybu chu
chiing thas 58 vh lich sir ky Ky dang 694 ban xéc thyc
tai by

B84 qua 28 >
B qua <38 >

80 qua <8 >

- Sau khi thyc hién tai tng dung MySign > Ngudi ding lan ddu dang nhép vao tmg
dung => Hé théng hién thi huéng din Hompage

- Click miii tén didu huéng dé chuyén sang step khac va xem chi tiét huéng dan

- Tai budc cudi cing cua huéng dan > Click [Tiép tuc] => hé théng déng huéng
dan va hién thi man hinh Trang chi

- Néu click [B6 qua] => hé théng dong hudng dan va hién thi man hinh Trang chi

38.3. Huéng din diing ky MySign

- Hién thi huéng dan khi nguoi dung lan dau truy cap App MySign sau khi thuc

hién tai vé



MySign App xac thuc ky — Tai liéu mé ta yéu ciu thay doi

©ing ky dich vy

DAng & dich vy Mysign cho €4 nhdn

= Néu ban mubn diing ky dich
Vi Mysign vul 1bng chon

| CLOUDDA_CN_1
N1 3 ining

‘ 9 a0.000

B Ban vul 1ong chon mdt gol
cubc chinh cho ching th
6 ¢ minh

Bo qua <3 >

Kich hoat dich vy

Holn thign hé aa a6 kich hoat 1 knodn

vho dly

B qua < Y3 >
B Néu ban db €6 ching thy
8, vul 1ong &n vho diy a6
kich hoat dich vy

B6 qua <8 >

- Sau khi thyce hién tai tng dung MySign > Ngudi ding 1in diu mé Gng dung va
mé chire ning Dang ky dich vy MySign => Hé théng hién thj huéng dn Ding ky
MySign

- Click miii tén didu huéng dé chuyén sang step khac va xem chi tiét hudng dan

- Tai budc cudi cung cta huéng din > Click [Tiép tuc] => hé théng déng huwdng
dan va hién thi man hinh chirc ning twong g

- Néu click [B6 qua] => hé théng dong hudéng dan va hién thi man hinh man hinh

chite nang twong Ung
o

o
I1. Ludng man hinh iOS
1. Ping nhap
% Chirc ning nay cho phép ngudi ding dang nhap tai khoan. Va c6 thé xem hogc thyc hién

cac churc nang bén trong tng dung.
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1.1. Truwong hep diang nhap thanh cong
% Néu ngudi dung di co tai khoan déng nhap tmg dung MySign.
% Sau khi nguoi dung cai dit app MySign > M& app > Nhép Tai khoan va Mat khiu dung >

Dbang nhap thanh céng > Vao man hinh Trang chu

== English

mysign

[ Nha tai khoan Quén mat khau?
0l
L)

Bang ky tal khoan

viettel

telecom

Tdng d3i CSKH: 18008000 (Nhanh 1)

Chay:

Pé xem Mt khu d3 bj ma hoa “*”, thi nguoi dung click vao biéu tuong @
Dé x6a thong tin da nhép, thi ngudi dung click vao biéu twong

Dé nhé [Tai khoan] c4c 1in dang nhap sau , thi nguoi dung click vao B e

Néu quén mat khau, nguoi dung click

YV V. V VY V

Dé d6i ngdn ngit tir Tiéng Viét sang Tiéng Anh va nguoc lai ngudi ding click vao biéu

tuong == o

2 C R .. N . \ Tﬁng dai C5KH: 18008000 (Mhanh 1)
» Deé goi tong dai nguoi dung click vao
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> Dé dang nhap bang khudn mat/ van tay ngudi ding nhan - khi da cai dat dit nhap bang
khuon mat/van tay trude do.

1.2. Truwong hep diang nhap khong thanh cong
%{é English

mysign

038191009467 (%)

Mat khau*

[ nhé tai khoan Quén mét khau?

2 - )
Pang nhap L‘j’_)

Bang ky tai khoan

viettel

telecom

Téng dai CSKH: 18008000 (Nhanh 1)

% Néu ngudi ding bo tréng truong [Tai khoan] hodc [Mat khau], thi khong thé 4n nut
[Déng nhép]

% Néu ngudi dung nhap sai [Tai khoan], khi click ndt [Pang nhap], hé théng s& hién thi
popup:
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Canh bao

Tén tai khoan hodc mét khiu khiéng ddng.

= Nhin [Pong] vé man hinh ding nhap

% Néu ngudi dung nhép sai [Mat khau], khi click nit [Dang nhap], hé thong s& hién thi

popup sau
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Canh bao

Ban da nhap sai mat khéu 1 [an. Sau 5 lan sai,
ti khoan cua ban s8 bj khda 5 phit

= Nhin [Pong] vé man hinh ding nhap
1.3 Chirc niing nhé tai khoan
% O man hinh Ping nhap, néu tick vao 6 [Nh¢ tai khoan], sau d6 diing nhap tai khoan thanh
cong.

% Thi khi tit app va mé lai, ngudi dung khong cin nhép lai [Tai khoan]
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mysign

anhctv@gmad.comn

Nhd 13l khodn

P ] .|
Dang nhip e
g nhi wy

Quén mJt khdu?

viettel

e Cich cia Ben

Téerg dii CSKH : 18008000 (Nhinh 1)

% Néu khong tick chon 6 Nhé tai khoan, sau khi dang nhap thanh cong, thi khi tt app va
mé lai hién thi man hinh Pang nhap, dé tréng 2 6 nhap [Tai khoan] va [Mat khéu]

1.4 Chire ning Quén mat khiu?

% Chirc ning nay cho phép tao mét khiu méi khi ngudi dung quén hodc mét mat khau.

++ Tai man hinh dang nhép, nhan [Quén mat khdu] => Vao man hinh [Quén mat khau]
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< Quén méat khau

% Tai man hinh [Quén mat khau], chua nhap tai khoan thi button [Guri ma xa nhén] s€ bi
disable, néu nhép tai khoan vao thi button s€ enable.

% Néu nguoi dung nhap sai Tai khoan > Click nut [Giri ma xac nhén], hé théng hién thi
popup théng bao “Thong tin tai khoan khong hop 1€.”
= Nhén [P6ng] > v& man hinh [Quén mit khiu]

% Néu nguoi dung nhép ding tai khoan tdn tai trong dit liéu
= Click nat Guri ma xac nhan
= Vao man hinh [Déi mat khau], hién toast “Guri mi x4c nhan thanh cong dén sb dién

thoai...tiép tuc déi mat khau”

< Quén mat khau
1234562B@ [x JR
Bt khbu yéu fu bao gém:
o ftnht 8 kity * Kity dac bigt
® Chir in hoa ® Chirsé

* Cha thuong

1234562B@ [ BB

M3 OTP hét han seu: 288(s)
M5 xéc nhdn 63 dupc i vé 53 i thogi vd emoll ddng ky
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Nhap mat khiu mdi ¢ du cc yéu cau
Nhap lai mét khau méi

Nhap ma xac nhan

4 8 4 30

Nhén button D&i mat khiu (Button DSi mat khiu disable khi nhap mét khiu khong di
cac yéu cdu, disable khi chua nhap dy du théng tin cac truong, enable khi nhap day
du thong tin cac truong).
% Trwong hop déi mat khéu thanh cong:
biéu kién:
- Mat khéu m&i hop 18, ding dinh dang, dy di cac yéu cAu bao gdm: it nhét 8 ky t, chit
in hoa, chir thuong, chir sbva ky tu ddc biét.
- Xéc nhén lai mat khiu tring khép v6i mat khéu méi
- Ma xac nhan ding, con han v4i ma xac nhan ma hé théng da gui vé 36 dién thoai va
email da dang ky.
> Nguoi ding nhap cac théng tin hop 1¢ > click nit [D6i mat khau]> Hién thi thong béo

“Bat lai mdt khdu thanh céng!” > Quay vé man hinh [Dang nhép]

(/)

mysign

anhctv@gmad.comyn

Nhd tal khodn

r s |
Dang nhip b
g NNSE e

Quén mit khiu?

viettel

o cich ciie tisn

Téng dii CSKH : 18008000 (Nhinh 1)
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% Truwong hop doi mét khiu khong thanh cong

- Néu nhap ma xac nhan hét han => nguoi dung nhén button [D6i mat khau] => thi hién thi
toast “Ma xac nhan hét han, xin vui long thir lai”

- Nhap ma xac nhan khong ding véi ma xac nhan ma hé théng da gui vé s dién thoai hoidc
email di ding ky. > ngudi ding nhin button [Di mat khéu] > thi hién thi toast “Ma xéc

nhan khong ding, xin vui long thur lai”

2. X&c thwe ngudi dung bing OTP
Chirc ning nay cho phép x4c thuc nguoi dung bing cich hé thong s& giri ma OTP vé& email ma
Tai khoan da dang ky.

% Truwong hop 1: Néu Tai khoan cin dugc x4c thue nguoi dung thi s& hién thi man hinh

Xac thyc ngudi ding bing OTP ngay sau khi click Dang nhép

Xac thuc ngudi dung

Mhap mi xdc thue dude gl vé& dia ehl email:
Thanh****com

Gt lai ( 120s)

3': e

> Click nut Bé qua dé dong man hinh, vé méan hinh dang nhap
> Nguoi ding nhap md OTP nhan dugc qua email da ding ky > Click Tiép tuc
> Néumi OTP dung > Ping nhap hé thng thanh céng. Vao man hinh [Trang chu]
> Néuma OTP sai > Hé thdng hién thi thong bao “Ma OTP sai. Vui long nhdp lai”
% Trwong hop 2: Néu tai khoan KHONG can xéac thuc ngudi dung thi hé théng s& khong
hién thi man hinh Xéc thue nguoi dung.
» Vao man hinh [D&i mét khiu] néu chua déi mét khiu lan dau

> Vio luén man hinh [Trang cht] néu da déi mat khiu 1in diu
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3. Pbi mat khiu lan dau
3.1. Man hinh Pdi mat khiu khi lan diu diing nhap
- Nang cip MySign cho phép ngudi dung khéng can nhép théng tin Mat khau cii khi D6i
mat khiu luc ding nhap 14n diu
- Néu Tai khoan l4n d4u thyc hién chirc nang Pang nhép
o Sau khi dang nhap tai khoan thanh cong, hé théng s& hién thi man hinh B&i mat
khéu. Nguoi ding bit buge phai thie hién déi mat khau.

o Ngudi ding khong can phai nhap Mat khau hién tai

12345638@ =
M4t khdu phai bao gbm i nhdt & ky ty, chira chir hoa, s6 va ki
tyr déc bigt

12345628@ ®
12344 8(s)

Ma OTP hét han sau: 293(s)

M xdc nhén dd dugc gdi vé s dién thool v email dang ki

3.1.1 Trwong hop ddi mat khdu thanh céng

- Ngudi dung c6 thé di mat khéu thanh cong, néu thoa mén:
o Nhap mat khéu méi dang dinh dang: Mat khéu phai bao gc“)m it nhat 8 ky tu, chira
chit hoa, chir sb va ky tu dic biét. Va Mat khau méi khac mat khau cii
o Xac nhan lai mat khau tring khop voi Mat khiu méi
o Nhép ma xac nhan dung va con han
- Nguoi dung nhap Mat khéu méi, Xac nhén lai mat khéu, Nhép ma xac nhan thda mén
didu kién trén > Click nat Tiép tuc > Hé thdng hién thi thong bao “Déi mdt khdu thanh

cbng!”
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@

Théng bao

D61 mat

3.1.2 Trwong hop ddi mat khiu khong thanh cong
% Trwong hop 1: Néu ngudi dung nhép sai Mat khiu hién tai
> Click Tiép tuc > Hé théng hién thi Théng bao: “Mat khdu hién tai khdng chinh

xac”

<

» Truwong hop 2: Néu nguoi dung nhép sai dinh dang Mat khau méi
> Click Tiép tuc > Hé théng hién thi théng bao “Madt khdu phdi théa mén 8 ky ti,

€6 s6, ky twr dait biét chir hoa”

3

» Truwong hop 3: Néu nguoi dung nhap Xac nhan lai mat khau khac so véi Mat khiu méi
> Click Tiép tuc > Hé théng hién thi théng bao “Mdt khdu mdi va xdc nhdn mat

khdu khéng trimg nhau”

®,
X4

Trwong hop 4: Néu nguoi dung nhap Mat khédu méi tring Mat khiu cii

*

> Click Tiép tuc > Hé thng hién thi théng bao “Mat khdu mdi va mat khau hién tai

khong dwoc trung nhau”

o,
g

Trwong hop 5: Nguoi dung bo tréng it nhit 1 truong.
» Button [Xac nhan] bi disable

o



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

256 wil 46 @3
< D8I mét khau
1234562B@@ 0o =
12345628@ 0 X

12345628@ 0 X

1235 (%]

M xdc v 49 ce

< Truwong hop 6:
» Nguoi dung nhap sai ma xac nhan va cac truong con lai hop 1€ > Click Xac nhan

Hién thi thong bao “Md xdc nhdn khéng ding, xin vui long thit lai”

» Nguoi dung nhap ma xac nhan ding, nhu da hét han va cac truong con lai hop 1€
> Click Xé4c nhan > Hién thi théng bio “Ma xdc nhdn hét han, xin vui long thir

Y

lai

4. Man hinh Trang cha

% Hién thi tit ca chirc ning cua tmg dung.



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

6:59

== 3} Nguy&n Thi Hong &
=+ -

0976768685

0 86 0

Danh sach Danh sach xdc Tao yéu cau ky
chirng thu s§ thyre ky

Thiét lap chir ky Hay dang ky Quan Iy thiét bj
thiét bj

— o
i =
Nghiém thu Mua géi cudc Gia han chirng
dich vy thu s8
Thu hdi chirmg

thu sé

% Tai man hinh Trang chu, ngudi ding click chirc ning Danh sach chimg thw sé > vao man
hinh Danh sach chimg thu sd.

+¢+ Tai man hinh Trang chu, ngudi dung click chirc ndng Danh sach xac thuc ky> vao man
hinh Danh sach xac thyc ky.

% Tai man hinh Trang chii, ngudi dung click chitc ning Piang ky thiét bi > hién thi popup
Diang ky thiét bi.

% Tai man hinh Trang chil, ngudi ding click chirc nang Tao yéu cau ky > vao man hinh
Tao yéu cau ky.

% Tai man hinh Trang chi, ngudi ding click chirc nang Thiét 14p chit ky > vao man hinh
Thiét lap chit ky.

% Tai man hinh Trang chi, ngudi ding click chirc nang Quan 1y thiét bi > vao man hinh

Quén 1y thiét bi.

X3

4

Tai man hinh Trang chu, nguoi dung click chirc nang Nghiém thu dich vu > vao man
hinh Nghiém thu dich vu.

g

Tai man hinh Trang chu, ngudi dung click chitc nang Mua g6i cude > vao man hinh Mua

)
*

g0i cudc.



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Tai man hinh Trang chu, nguoi ding click chirc nang Gia han chimg thu s6 > vao man
hinh Gia han ching thu sd.

% Tai man hinh Trang chi, nguoi dung click chirc ning Thu hdi ching thu s6 > vao man
hinh Thu hdi chimg thu sd.

+ Tai man hinh Trang chu, ngudi dung click chitc ndng Gidi thiéu ban bé > vao man hinh

Gi6i thiéu ban bé.

% Tai man hinh Trang chii, ngudi dung click nit > hién thi man hinh menu trai

5. Chire ning Ping ky thiét bi

% Khi dang nhap app vao Trang chii néu thiét bi chua dugc dang ky thi hién thi popup
[Pang ky thiét bi] .

% Ngoai ra khi nhén vao cac chirc ning Danh sich Chung thu s, Danh sach xéac thuc ky,
Tao yéu cau ky, Gia han ching thu s§, Pang ky thiét bj trén man Trang chi ma ngudi
dung chua ding ky thiét bi trude d6

% Nhén vao chirc ning [Diang ky thiét bi] > Hién thi popup Déng ky thiét b

Pang ky thiét bj

udn dang ky thiét bj nay dé xic thyc
ky s6 tir xa?
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e Nhén button B6 qua > vé man hinh Trang chi
e Nhian button Tiép tuc > hién thi x4c thuc bang faceld hodc vén tay dé dang ky
thiét bi.
e Xac thyc thanh cong > hién thi toast thong bao “Thiét bj dang ky thanh cong”
>chirc ning dang ky thiét bi chuyén thanh “Huy dang ky thiét bi”
e Néunguoi ding xac thuc bing faceld hoic van tay khdng hop 18 thi hién thi
théng bao Thir lai.
e Nhén button Hity trén popup thi v& man hinh Trang cht
e Nhén button M4t khiu dé nhip ma pin, néu nhap sai 5 1in thi hién thi “Hay
thir lai sau 30 gidy” (30 gidy dém ngugc)
% Néu thiét bi da dugc dang ky thi hién thi button [Huy ding ky thiét bi] & Trang chit
% Néu ngudi diung nhin vao chirc ning Huy ding ky thiét bi > hién thi popup Huy ding ky
thiet bi

Huy dang ky thiét bj

Khi huy thiét bj nay, ban sé khéng thé sur
dung dé xac thuc ky s6 tir xa

e Néu nguoi dung nhin button Huy > v& man hinh Trang chu

e Néu nhén Tiép tuc > hién thi popup théng bao huy thiét bi thanh cong

&

Thdéng béo

Hy d&ng ky thiét bi thanh cdng
Pong

e Nhin Déng > v& man hinh Trang chii > chirc nang ding ky thiét b
hién thi “Dang ky thiét bi”
% Néu nhén [>] xem chi tiét thiét bi dd dang ky trén app dbi tac > Hién thi man hinh

[Chi tiét thiét bi]
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Chi tiét thiét bj

ID thiét bi

Iphone abc_123adasda

Tén thiét bi

Iphone 13 pro max

Tén dol tac dang ky

MB bank

Ngay dang ky

01/ 01/ 2023

6. Chikc niing Danh sach chiing thw s6

% Tai man hinh Trang chu hién thi chirc ning “Danh sach chimg thu s6”
% Nhin vao chirc ning “Danh sach chimg thu s6” > vao man hinh “Danh sach chimng

thu s0”
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{ Danh séch chirng thu sé

54041tfeb70331b31606722016746394

% Néu ngudi dung nhén > chon 1 chimg thu s6, vao man hinh “Chi tiét chung thu s6”

<  Chi tiét chirng thu sé

Théng tin chi tiét hi tiét lict

024097002528_8989918834_202311280
83718

5404fffeb7033fb316d672201b746394

C=VN,0=Viettel Group,CN=Viettel-CA
SHA-256

C=VN,L=VIET YEN BAC

e Button [Gia han] enable khi chimg thu sé du diéu kién gia han, disable
khi khong du diéu kién > nhin [Gia han] > vao man hinh [Gia han
chimg thu s8] (thue hién gia han nhu muc 26)

e Button [Mua thém goi cudc] enable khi chimg thu sb du didu kién mua
thém, disable khi khong du diéu kién > nhin [Mua thém goi cudc] >
vao man hinh [Mua goéi cude] (???)

e Button [Thu hdi] enable khi chimng thu sé du diéu kién thu hdi, disable
khi khong du diéu kién > nhin [Thu hdi] > vao man hinh [Thu hdi
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chimg thu s8] (thuc hién gia han nhu muc 27)

% Néu nguoi ding nhan tab [Chi tiét lich sir ky] > man hinh chuyén sang Chi tiét lich sir ky
% Man hinh chi tiét lich sir ky

12:48

Thang tin chi tiét

Tai khodn

012345666789

T ngay
onyolzozz [
Danh sach lich sirky

My Viettel
Thanh céng

mBCCS

BCCS3

il T -

4 Chi tiét chifng thu s6

Chi tiét lich sif ky

30/01/2022

Chi tiét chirng thu sé

Théng tin chi tiét Chi tiét lich str ky

i khoan

024097002528
24/12/2023 - 23/01/2024 B

Danh sach lich su ky

- ¥

Hinh 1: C6 danh sach lich sur ky

Hinh 2: Khong c¢6 lich str ky

% Nguoi ding c6 thé chon lai ngay dé tim kiém danh sach ky trong khoang ngay mong

muon

% Tbi da duoc phép tim kiém trong 30 ngay

% Nhén vao 1 file trong két qua tim kiém, hién thi man hinh Chi tiét lich st ky
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12:48 wll T -

{ Chi tiét giao dich ky

HE théng k¢
by Viattal

Thii gian ky

01/01/2022

Teang thil ky

Thanh cdng

Thiét bi uy quysn ky

Iphone 11

MG & ky

Ban ky test

Danh séch file ky
Flle ky.pdf

File 2.pelf
file123.xls
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7. Chire niing Danh sach xac thuc ky

- Néng cép MySign cho phép hién thi s lugng yéu ciu ky trén label Danh sach xac thwujc

ky > Dé ngudi dung biét duoc dang co bao nhiéu yéu ciu ky cin thyuc hién
- Buwéc 1: Mo ung dung ky s6 tir xa MySign

- Budc 2: Tai man hinh Dang nhap > Nhap Tai khoan MySign va Mét khiu > Click Ding
nhép

- Buwéc 3: Sau khi dang nhap thanh cong > Trén man hinh Trang chu > Trén label Danh

sach xac thuc ky

o Néu khéng c6 yéu ciu ky nao cin thyc hién thi s& hién thi nhvr sau:

o Néu c6 yéu ciu ky can thyc hién ky thi hé thong hién thi sb lvgng yéu ciu cn ky

trén label Danh sach xac thuc ky:

Trang chu

Danh séchching  Danh sich xdc Diing ky/ Huy
thy'sé thue ky thiét bj

B

Quén Iy thiétbi  Nghiém thu CTS Daing ky VAS

_°
=]

Gia han géi cutic Thuhoi CTS

B e

o

% Nhén vao [Danh sach xac thyc ky] > Vao méan hinh [Danh sach xéc thye ky]
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7.1 Man hinh [Danh sach xéc thuc ky] khi cé yéu ciu ky
% Tai trang chu nhén [Danh sach xéc thuc ky] khi ¢6 yéu cdu ky dén

5:57 o T

Danh sach xac thuc ky

O Chon t4t ca

(7 0.1.HDSD Msuite danh cho nguoi d... 164

% Nhén vao Tén file ky d& vao man Xac thyc ky
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Danh sach xac thu'c ky

0.1.HDSD Msuite danh cho nguoi
dung_Outsource.pdf

Mé ta

Yéu cdu ky s6 20/03/2024-05:57:32

hong_xnk

151s.

% Nhén [Huy yéu cdu] dé Huy yéu cu ky
% Nhén [Xac thuc ky] Hién thi x4c thue van tay hoac khudn mat theo hé diéu hanh hién
tai

% Néu xéc thuc thanh céng/thét bai

Théng béo
3 xéc thyc 1/1 yéu cau kj thanh cdng

([ Luu phign xéc thye

| l

% Nhéin Péng vé man hinh Danh sach x4c thuc ky
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% Nhén [Xé4c nhan] dé x4c nhan luu phién ky khi tich chon Luu phién xac thuc

.2 Man hinh [Danh sach x4c thyc ky] khi khong cé yéu cau ky

6:06 of T @

< Danh sach xac thuc ky

oy |

Tai lai yéu cau

% Nhén < v& man hinh Trang chu

% NhAn [Tai lai yéu ciu] dé tai lai thong tin yéu cau ky néu co
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7.3 Man hinh [Danh sach xac thuc ky] khi cé yéu ciu ky 16 -> NOK

Uy quyén xac thuc

Danh sdch i ligu ky (8]
1. vContract-HD_0809-HD 0809
2. vContract-HD_0808-HD 0810
3. vContract-HD_0808-HD 0811

Xem thém

Thiing tin mb 1 18 ky

Quy khdch dang thuc hién ky 3 hgp déng
méu

Nguisi chia sé

Viettel

Thii glan xsc thyc ky con lai

100s

% Nhén [Huy yéu cau] dé huy yéu ciu ky

% Nhan [Uy quyén] Hién thi x4c thuc vén tay hodc khuén mit theo hé didu hanh hién
tai

% Nhin [Xem thém] m& ra man hinh xem danh sach file ky

il ¥ -

Danh sach tai liéu ky

O Nhip tén bap déng cdn fim kigm &
1. wContract-HE_0B0S-HD 0810

2. wContract-HD_0808-HD 0810

3. vContract-HD_0808-HD 0811

4. vContract-HO_0802-HD 0812

5, wContract-HD_0809-HD 0813

&, vContract-HO_0809-HD 0814

7. wCantract-HD_0808-HD (815

8 vContract-HD_D809-HD D816

% Néu x4c thuc thanh cong, Hién thi thong bao “Ky thanh cong”
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7.4 Xir ly ky nhiéu yéu ciu cung lic
% Nhin [Tai yéu ciu ky] dé xem danh sach cac yéu cau ky

6:09 w T8

Danh sach xac thuc ky

Chon t4t ca

Tai liéu PDF(1)(1).pdf
Tai lidu PDF(1)(1).pdf

0.1.HDSD Msuite danh cho nguoi d... 139

\ Huy yéu cau ‘ Xac thuc ky

X3

% Nhén [Chon tit ci] dé tich chon tit ca file cAn ky

®
X4

Nhin tich/bé tich timg file néu mudn chon/bé chon file ky

D>

X3

4

Nhén vio tén file ky dé vao man hinh xem chi tiét file ky

g

Nhian [Huy yéu cau] néu mudn tir chdi cac yéu cau ky dugc tich chon

K3
*

J

Nhin [Xéc thue ky] néu mudn ky cac yéu cau ky duge tich chon

3
*

X3

% Néu ky thanh cong tit ca cac file ky thi hién thi popup thanh cong
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Thong béo
D3 xdc thuc 3/3 yéu cau ky thanh cdng

[ Lwu phién xéc thue

gl

% Néu c6 file ky 18i thi hién thi popup 15



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

8. Menu trai
% Khi click vao Menu, ngudi ding c6 thé sir dung céc chirc ning cia tng dung nhu: Anh dai
dién , Tén tai khoan, Email lién h¢, Thong tin tai khoan, Dbi mat khiu, Cai dat chung,
Nguoi gidi thiéu, Gidi thi¢u ban be, Luu phién xac thuc, Tra ciru don hang, Hé théng tich

hop, Lién hé CSKH: 18008000, Ping xuét.

3:20

$ Nguyén Thj Hong

& Théng tin tai khoan

&] D8i mat khéu

§63 Caidat chung l

B Nguei giéi thigu
thiét bj

8% Gioi thigu ban be
L& Luu phién xac thyc I
= Traclru don hang chirng
{f‘; Hé théng tich hop
Lién hé CSKH: 1800 8000

[®> pang xuat

Phién ban 1117

8.1. Thdng tin tai khoan va cip nhét anh dai dién
Xem Thong tin tai khoan

«+ Tai Menu trai nhan vao chirc nang “Thong tin tai khoan”
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3:20

ﬂ’ Nguy8n Thi Hong
n i

& Théng tin tai khoan

B36i mat khédu

83 Caidat chung l

M Ngudi giti thigu
thiét bj

S Gigi thieu ban be

[® Luu phién xédc thyc l

[ Traciru don hang chirng
8

&, He théng tich hop

Lién hé CSKH: 1800 8000

[® bang xuét

Phién ban 1117

0
”Q

% Vio man hinh “Théng tin tai khoan” xem théng tin chi tiét

Thong tin tai khoan

Loai tai khoan

Doanh nghiép

Ho va tér

Nguyén Vin A

CMND/ CCCD

001087045076

0981234567

anhctvi@gmail.comvn

Dia chl
S8 nha 12, ngd 298 Tay Son, Trung Liét,...



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Nhén button Back B8 > v& man hinh Trang chu
Nhén icon Anh dai dién dé thwe hién cip nhat dnh dai dién
Chirc nang cap nhat anh dai dién => OK

% Tai man hinh Théng tin tai khoan nhén icon Anh dai dién

Anh dai dién

Chup anh truc tiép

Téi anh Ién tir thu vién

% Nhén [x] [B6 qua] d dong popup khong thay dbi anh dai dién
Céch 1: Up anh dai dién bing Chup anh tryc tiép:

Nhian [Chup anh truc tiép] -> Thuc hién chup anh -> Nhin [Str dung anh] dé thuc hién
upload anh

Céch 2: Up anh dai dién bang [Tai anh tir thw vién] dé tai anh méi

Nhén [Tai anh tir thu vién] -> Thye hién chon anh > dé tai anh méi

++ Cap nhat anh thanh cong théng bao
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Théng bao

Cap nhat anh dai dién thanh céng

8.2. Pbi mat khau
% Néu Tai khoan da d6i mat khéu, nhung ngudi ding mudn d6i mat khau khac thi:

Dbing nhép Tai khoan > Menu trai > Pdi mat khdu > Hién thi man hinh D4i mat khiu
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PA6i mat khau

Mat khdu mai*

Mét khdu yéu céu bao gém.

It nhét 8 ki tu Ki ty déc biet

Chir in hoa Chir s§

Chir thuérng Khéng tring mét khdu
hién tai

Xac nhan 1ai mdt khau mai*

8.2.1 Truong hop ddi mat khau thanh cong:

% Ngudi ding c6 thé d6i mat khéu thanh cong, néu théa mén:
> Nhap dang Mat khau hién tai
> Nhép mat khéu méi dang dinh dang: Mat khau phai bao gdm it nhit 8 ky t, Chit in
hoa, Chir thuong, Chit s6 , ky tu dic biét , Chir s6, Khéng tring mat khau hién tai
(Céc yéu ciu nay dugc tich xanh thi théa man diéu kién, néu tich d6 chua théa man
diéu kién)

> Xac nhan lai mat khu trung khép voi Mat khau méi
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P6i mat khau

1234563B@® [ IR
1234563B@@ D IR

Mét khilu yéu cdu bao gbm,

® it nh&t 8 ki tu @ Kity déc biet

® Chirin hoa ® Chir s6

® Chir thuéng @ Khéng tring mat khiu
hién tai

Déi mat khau

¢+ Ngudi dung nhap Mat Kkhéu hién tai, Mat khdu mé&i, Xac nhan lai mét khau thoa méan diéu
kién trén > Click nat Tiép tuc > Hé théng hién thi popup thong bio “Déi mdt khdu thanh
cong”

> Nhin [Pong] popup > logout v& man hinh dang nhap.

8.2.2 Truong hop ddi mat khiu khdng thanh cong
% Trwong hop 1: Néu ngudi dung nhép sai Mat khiu hién tai
> Click [Pbi mét khiu] > Hé théng hién thi Théng bao: “Méat khau hién tai khéng

chinh xac”
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% Trwong hop 2: Néu ngudi dung nhép sai dinh dang Mat khiu mai
> Disable button [Ddi mét khéu]

s Trwong hop 3: Néu nguoi dung nhdp Xac nhan lai mat khéu khac so v6i Mat khdu méi
> Disable button [Dbi mét khiu] va hién thi message “Mat khéu mai va x4c nhan lai

mat khiu méi khong khép” canh bao dudi textbox nhép lai mat khu méi.

% Trwong hop 5: Ngudi ding bo tréng it nhat 1 truong.

> Disable button [Ddi mét khéu]
8.3 Cai dat chung
% Tai Menu trai nhan chirc nang [Cai dit chung]
+«* Vao man hinh [Cai ddt chung]

++ Tai man hinh [Cai d&t chung]

Cai dat chung

Béang ky khudén mat/van tay

Ngon ngir >

8.3.1 Chirc ning Ping ky khudn mit/van tay

¢ Truong hop chua dang ky khudn mat/van tay
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e Nhin [Ping ky khuén mat/van tay]

e Hién thi xac thuc béng khu6n mat/van tay

e Xac thyc thit bai > hién thi toast thong bao “Khong nhan ra khuén mat/van tay”

e Xic thuc thanh cong > Hién thi popup “Kich hoat thanh cong” > Nhén button [Dong]
> v& man hinh [Cai d3t chung] > hién thi chirc ning [Pang ky khuén mit/van tay] da
dang ky

= Khi ngudi ding ding ky khudn mit/véan tay thanh cong thi 1an ding nhap tiép theo
fill sén 6 [Tai khoan], khong cho phép sira thong tin tai khodn

an wc @

:—{% English

Nh¢ Quén mat khau?
G |
e
N
Bang ky tai khoan

Dang nhap bang tai khoan khac

viettel

telecorn

T8ng dai CSKH: 18008000 (Nhanh 1)

o Néunguoi dung chua dang ky chirc nang ding nhap bang khuén mit/van tay, hién thi

popup chua ding ky chirc ning ding nhap bang khuén mit/van tay
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Canh bao

Tai khoan chura cai dat tinh nang dang nhap
béng khudn méat/vin tay. Quy khdch vui long

nhap mat khiu

e Néunguoi ding mubn dang nhap bang tai khoan khac thi nhin vao chirc nang “Péing
nhap béang tai khoan khac”
0
e Néu da dang ky chirc ning dang nhap bing khuén mit/van tay: Chon chirc nang -~
Fen
hoac -~ > MJd ra popup xac thuc

e Cham vao cam bién dé xac thuc
¢ Nhéin [Hiy bo] dé huy dang nhap bing khuén mét/van tay > vé& man hinh [Ding
nhép]

Xde thyre vén tay cho giso dich
Wl Ming queét dif whin tay eda b

Hinh 2: Man hinh xac thue theo hé diéu hanh cua may
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Xac thare van tay cho giso dich

Hinh 3: Popup x4c thyc 16i theo hé didu hanh ciia may

« Truong hop di dang ky khudn mat/van tay

3:67 w4 @3

< Cai dat chung
Pang ky khudn mét/van tay

Ngén ngir >

e Nhin [Ping ky khuén mat/van tay]
e Man hinh [Cai dat chung] > hién thi chuc nang [Pang ky khuon mat/van tay] chua
dang ky
8.3.2 Chikc niing Ngon ngir

% Nhin [Ngén ngir] > Vao man hinh ngdn ngi
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Ngoén ngir

B3 risng viet O]

N7z :
;i; English

®,
o

o,
X4

Man hinh Ngén ngit hién thi tich chon ngén ngit da chon, va cac ngdn ngit khac.

D>

<

» Nhan tich chon ngon ngit mudn thay dbi

» Nhin button Thay déi

<

o

% Hién thi popup thong béo
ZE& Engiish (@)

B6i ngdn nglf thanh céng

Cip nhit ngdn ngd thanh cdng. thing bda sié
wr didng 1t sau (3) gidy
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e Nhén [Péng] > vé man hinH Ngon ngir

% Tai man hinh Ngon ngit, text da duoc chuyén sang ngdn ngir vira chon.

8.4 Nguoi gidi thiéu
% Tai Menu trai, nhin [Nguoi gidi thidu]
¢ Truong hop nguoi dung chua nhap ma gidi thigu:

e Hién thi popup thong béo “Ban vui 1dng nhap ma nhén vién gi6i thiéu”

Thong bao

Ban vui long nhap ma nhan vién ngudi
gidi thiéu

e Nguoi dung nhap ma nhan vién gidi thi¢u
e Nhén [X4c nhan] > Néu m3 nhéan vién hop 1& >
e Nhén [Xac nhan] > Néu m3 nhéan vién khong hop 18 thi hién thi message “Ma nhan
vién khong ton tai” dudi textbox nhip mi nhan vién
¢ Truong hop ngudi dung da nhap ma gidi thiéu thanh cong:
e Hién tai Thong tin ngudi giGi thidu chi cho phép nhap va hién thi ma nhan vién.

V6i cac truong hop trude day da nhap sé dién thoai thi van hién thi 1a s dién



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

thoai va khong cho thay déi.

X X
Théng bao Thong bao
Ban da cd théng tin ngudi gidi thiéu Ban dd c6 thong tin ngudi gi6i thigu
T i noUti giol thit Thdng tin ngudi gidi thigu
bichnt6 0975768585
BT
Hién tai Trudc day

e Hién thi popup théng bdo va mi nhan vién gi6i thiéu

e Nhin [Pong] v& man hinh Trang chu.

8.5. Luu phién xac thuc

++ Cho phép nguoi ding luu phién xac thyc tai app mysign, khi thuc hién ky tai cac app
business cho phép ngudi ding auto ky luén ma khong cin md app mysign 1én dé xéac thue

% Tai man hinh Menu tréi nhin [Luu phién xéc thyc]

3:20 e

S Théng tin tai khoan '

Sy ©6i mat khdu
8 caidat chung l
B Nguei gioi thigu

thiét bi
£, Gioi thieu ban be
[® Luu phién xéc thyc '
B Tra ctru don hang s
& He théng tich hop

Lién hg CSKH: 1800 8000

[> oang xuét

Phién ban 11.17
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¢ Vao man hinh [Luu phién xac thuc]

6:01 Wi 4G 18

< Luu phién xéc thuc

iPhone 13 Pro >
@ Bang luu phién

% Hién thi danh sach cac thiét bi da luu phién xac thuc va trang thai xac thuc con han hay
hét han.
% Tai khoan dang login vao thiét bi dang sir dung ma trudc do thiét bi da luu phién thi s&
cho phép Cép nhat luu phién va Huy Luu phién
Cap nhat luu phién
e Nhén button detail vio man [Théng tin luwu phién]

6:02 il 46 =
< Théng tin luru phién
Thoi gian luru phién

18:00
19/03/2024

Cép nhit luu phign

iy s phién

e Nhin [Pén ngay] dé chon lai thoi gian luu phién (véi phién luu phién con han)
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Thong béao

Ban c6 chac chan mudn Iuu phién xac thuc tif
18:03 18/03/2024 dén 18:00 20/03/2024?

‘ Sond

e Nhén button [X4c nhan] néu mudn x4c nhan luu phién

e Khong button Pong dé hity xac nhan luu phién.
Huy luu phién

6:02 il 46
< Théng tin luu phién
Tho gian luu phign

18:00
19/03/2024

Cép nht luu phign

Hiy luu phign

¢ Nhén button [Hity luu phién] néu mudn hay lwu phién

X

Thdng béo

Ban c6 chac chan mudn huy luu phién
xac thuc?

Hay

e Nhén “ Tiép tyc” dé xac nhan Huy luu phién

e Nhian button Huy dé hiy xéc nhan Hiy luu phién



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

8.6 Chikc niing Chim séc khach hang

% Tai menu trai hién thj [Lién hé CSKH 1800 8000]

L& Théo Nhi
1] i
= Théng tin tai khoan

@ D& mat khdu “

i Chi dit chung

2ich ky
= Gidi thiéu MySign VTT
[ Luu phién x4c thuc

&, Lién hé CSKH 1800 8000 |

» Déng xuft

1 ki thiit b

% Nhin vao hién thi chirc ning goi dién thoai, Nguoi ding c6 thé nhin Goi/ Huy

8.7 Ping xuit
Néu nguoi dung click nit Dang xudt > hién thi man hinh canh bao dang xuét

Ding xuat

Ban c6 muén diing xudt khéi thiét bj nay?

Néu ngudi dung click niit Tiép tuc > hién thi man hinh login

Néu nguoi dung click nat Bé qua > déng popup
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9. Canh b&o va khda tai khoan khi nhap sai théng tin ding nhap
9.1. Canh bao nhép sai

% Néu Tai khoan nhap sai mat khéu hién thi poup canh bao tai man Pang nhap

Canh béo

Ban d& nhap sai méat khdu 1 lan. Sau 5 [an sai,
tai khoan cua ban sé bj khéa 5 phut

9.2. Man hinh khéa tai khoan
% Néu Tai khoan nhap sai mat khau di 5 1an lién tiép s& hién thi poup thong bao khoa tai khan
% M la thoi gian bi khoa tai khoan (phat)
% Nhin [D6ng] v& man hinh dang nhap
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Canh bao

Tai khoan da bj khéa do nhap sai qué s& lan
quy dinh. Xin vui Iong thir lai sau 5 phit

10. Chikc niing nghiém thu dich vu

- Khi c6 y8u cau nghiém thu CTS thi cin xir Iy nghiém thu truéc khi thuc hién ky ay

quyén

- Buwdec 1: Tai man hinh Trang chti > Chon Nghiém thu dich vu > Chon CTS trang thai
dudi don “Cho nghiém thu” dé nghiém thu > Hién thi man hinh Nghiém thu chimg thur

Z
A

SO

12:48 R

< Nghiém thu ching thu 58

01234866678910012
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- Buwéc 2: Man hinh Nghiém thu chung thu s hién thj c4c thong tin Ching thu sb va Bién

ban nghiém thu

< Nghiém thu chifng thu sé

012345666789
Viettel Group
0;31345;7
x‘mv/zoz‘

1M/2022

Bién ban nghigm thu Xem

@ T4 xéc nhin théng tin trén ching th s6 v
déng § vési bién ban ban giao

Xéc nhan nghiém thu

o Nhén vao don nghiém thu > vao man chi tiét don nghiém thu ching thur s6 >nhin

button [Xem] dé xem bién ban nghiém thu

- Buwéc 3: Click chon vao [Téi xac nhan thong tin chimg thu sé va ddng y v6i bién ban ban
giao]
- Buwdrc 4: Click vao [X4c nhan nghiém thu]
o Bét1én man hinh xéc thuc OTP dé nghiém thu
e Nhin button [Péng] > vé man chi tiét don nghiém thu
e Nhiap otp dung giri vé sms > nhin Xac nhdn > nghiém thu don thanh céng
o Néu tai khoan dd nghiém thu ching thu s6 > nhin vao [Nghiém thu dich vu] >
hién thi popup thong bao “Tai khoan da nghiém thu chimg thu s6 thanh cong”
e Nhin [Pong] > v& man hinh Trang chii
o Truong hop 1: Ngudi dung thye hién ludng nghiép vu (khong mé théng qua
Deeplink)

= Sau do, click vao [Xac nhan nghiém thu] > Hién thi man hinh thong bao
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[Tiép nhan nghiém thu thanh cong]

Théng béo

Tiép nhan nghiém thu thanh céng

Vui long dang nhip app Mysign dé su dung dich vu.
o
o Trudng hop 2: Ngudi dung thuc hién ludng nghiép vu (c6 mo théng qua Deeplink)
o Sau d6, click vao [X4c nhan nghiém thu] > Hién thi man hinh théng béo

[Tiép nhan nghiém thu thanh cong]

TIép nhdn nghiém thu thanh céng

Tré vé (ng dyng ddi tac ]

o
= Néu click [Tré vé& ing dung ddi tac] > App diéu hudng sang g dung dbi tac

tuong tng qua deeplink

11. Nang cép version

% Khi co version mai thi hién thi popup thong bao
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12:28 | -

B i it

Canh bao

D A S £ 18008000 (MRS 1}

o,
Q

Néu mudn ding app ngudi dung bit budc phai cap nhat

D>

2
0

% Néu khéng mudn cap nhat: nguoi ding c6 thé nhin ~ dong popup dong thoi dong app

g

)
*

Nhin [Cap nhat ngay] dan t6i link tai phién ban mai nhét trén CH play

12. Chike niing théng bao khi ¢6 yéu ciu ky méi

% Chua dang ky thiét bi:
e Vao Trang chu => Put notify
e Chua vao Trang chu => Khong put
« Dang ky user A:
e DPing nhap A =>Put A
e Daing nhap B => Put B, Khong put A
e Khong dang nhap A, B=>Put A

+« Huy dang ky:
e Trong phién dang nhap => khong put
e Ngoai phién dang nhép, login lai, vao Trang chi => Put

e Ngoai phién dang nhép, khong login => Khong put
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% Nguyén tic mé notify:
o Pang tit app: Nhin vao notify > Vao man hinh login
e Pang 4n app: Nhin vao notify > Vao man hinh load sin file ky
e Dang ding app: Ty dong vao man hinh load sin file ky ma khéng cin nhin

vao notify

13. Chike niing théng bao khi cé thiét bi khac diing nhép cing ltc
% Néu c6 thiét bi khac (A) ding nhap vao tmg dung khi thiét bi ctia nguoi ding (B) dang
dang nhap
e May (A) su dung ing dung binh thuong
e May (B) hién théng bao

Thong bao
Tai khoan cia ban ding nhap tai mit ndi
khac. vui lang kidm tra la

e Nhéin [Déng] hoic [x], logout méay (B) v& man hinh login
14. Chike ning quan ly thiét bi

% Nguoi ding muén xem danh sach thiét bi: nhan [Quan ly thiét bi] dé vao méan hinh [Danh

séch thiét bi]
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5:46

¢} Nguyén Thi Hong
} oo75788585

0 @6 B8

Danh sach Danh sach xac Tao yéu cau ky
chirng thu sé thuc ky

Thiét lap chir ky Huy dang ky Quan ly thiét bj

thiét bi
X,v o
0o =
Nghiém thu Mua géi cuéc Gia han chirng
dich vy thu sé

Thu hdi chirng
thu sé

% Khi ding nhap vao tng dung, néu tai khoan di dugc dang ky thiét bi thi vao Trang chu
nhu binh thuong
% Néu chua dang ky thiét bi, va sb luong thiét bi duoc dang ky > ) luong thiét bi da dang

ky => dugc phép dang ky thém thiét b thi hién popup yéu chu ngudi ding dang ky thiét
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bi

Pang ky thiét bj

Ban cé mudn dang ky thiét bj nay dé xac thyc
ky sO tir xa?

BO sl

[ >
% Néu chua ding ky thiét bi, va s6 luong thiét bi duoc ding ky = s6 lugng thiét bi da dang
ky => khong duoc phép dang ki thém thiét bi thi hién popup canh bao
X
Thong bao

Ban da dang ky t6i da 5 thiét bj, vui long kiém
tra lai.

Podng ] Quan ly thiét bi

% Nhin [Pong]/[x] v& man hinh Trang chu
% Nhin [Quan Iy thiét bi] vao man hinh Danh sach thiét b
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Danh sach thiét bi

Thiét bi da ding ky trén app MySign (3/5)

() chontitea Xo&

[ iphone 11 >

Nodry ding ky: 01/0V2023

() iphone 12 >

Noay ding ky: 04012023

[ Android 13 >
Nghy ding ki 04032023

Thiét bi di diing ky trén app déi téc

iphone 11 >
Noay ding kj: 01012023

iphone 12 b4
Ngiry dang ky: 0W0V2023

% Nhén [>] xem chi tiét thiét bi

Chi tiét thiét bi

0
Iphone abe_123adasda

Iphone 13 pro max

Ths gian dang ky

01/ 01/ 2023
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% Nhén [Huy ding ky] bat popup

Thong bao

Ban cé mudn huy dang ky thiét bj nay khdng?

Poéng ] Hay dang ky

% Nhén [Pong] / [x] v& man hinh Chi tiét thiét bi

% Nhén [Huy dang ky] bat popup xéac thyc OTP

oTP

M3 OTP da dudc gli dén sd dién thoai ***585,
vui long nhép ma

M3 xac nhan* GUi lai 7(s)

M3 OTP hét han sau: 292(s)

o

% Nhan [Péng] / [x] v& man hinh Chi tiét thiét bi

% Nhén [Xéc nhan] bat popup Huy thiét bi thanh cong

o

X

Huy thiét bj thanh céng

% Nhén [Pong] / [x] v& man hinh Chi tiét thiét bi
% Néu nhén [>] xem chi tiét thiét bi da dang ky trén app ddi tac > Hién thi man hinh [Chi
tiét thiét bi]
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Chi tiét thiét bj

ID thiét bi

Iphone abc_123adasda

Tén thiét bi

Iphone 13 pro max

Tén dol tc dang ky

MB bank

Ngay dang ky

01/ 01/ 2023

15. Chite niing Nap tién => Bé vi hién tai dang chwa sir dung tinh niing nay

% Tai man hinh Trang chu, ngudi ding nhén button [Nap tién]

12:48

s ) NGUYEN VAN HA
@l oserzaaser

% Vao man hinh Nap tién
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Nap tién

ABCD1224

10.000d 20.000d0 §0.000d

100.000d 200.000d 500.000d

Phudng thifc thanh todn >
(0] i déng § didy khodn mua hang va thanh todn
od

¢ Nguoi dung chon tai khoan CTS mudn nap, chon sb tién nap, chon phuong thttic thanh toan

++ Vao man hinh Phuong thirc thanh toan
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= viettel [ 5]
PHUDNG THUC THANH TOAN

1Chon phuong thie thanh todn®
S Vietsel Paygate: ATM/VWESL
Wy T g

[~ T

B guee ma vurnrion
B ot

Thing tim dom hing
1 1800000

TG e 100.0000

viettel

ER SITE MLk Sl (ML I i T i WIRTTIRL TRLECOM,

% Chon 1 phuong thirc thanh toan rdi nhan Ddng ¥, Phuong thirc thanh toan vira chon dwoc

hién thi tai man hinh Nap tién, cho phép tiép tuc thanh toan

% Nhin Quay lai, v& man hinh Nap tién, phuong thirc thanh toan chua dugc hién thi tai man

hinh Nap tién

++ Khi da chon du thong tin: tai khoan CTS mubn nap, chon sb tién nap, chon phuong thic

thanh, ddng ¥ diéu kién mua hang thi enable button Nap tién
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Nap tién

ABCD1234 -

100000
10.000d 20,000 50.000d

200.000d 50:0.000d
Wiettel Money v

B 1ii déng ¢ difu khoan mua hang v thanh badn

85.000d

% Nhin Nap tién bat man hinh céng thanh toan, ngudi ding dién thong tin thé dé thanh toan

Théng béo

¢ Sau khi thanh toan thanh cong

Kap 100.000d vaa 1 khaan ching thi s
ABCD1234 thanh cing

% Sau khi thanh todn that bai
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Q

Thiéng bao

Map 1000004 wio 136 khaodn chimg thy s&
ABCD1234 1hit b

17. Chirc ning Théng bao bao tri

% Néu dang trong thoi gian bao tri

Khi Dang nhap hé théng hién thi popup sau, khéng cho nguoi ding ddng nhap vao

Théng bao

o tri tir X gidd ngay ¥ dén Z

g khach vui long quay sau

% Néu sép dén lich bao tri
Khi & man hinh Trang chi s& hién thi popup théng bio “Théong bao tir ngdy xxx dén ngay
xxx hé thdng du kién s& bao tri. Kinh thong bao dé quy khach hang ndm théng tin”
Van cho nguoi dung sir dung app binh thudng
18. Chikc niing Pang Ky tai khoan
- Chuc nang nay cho phép nguoi dung tao mai tai khoan MySign va duugc cAp chung thu

$6 dé sur dung cac chirc niang cua timg dung MySign.

- Buwéc 1: Mo ung dung ky sb tir xa MySign
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B#% engish
P
mysign
8 o Q t kh
A
"
)

viettel
twtecom

Téng 831 CSKH: 18008000 (Nhanh 1)

o
- Buwéc 2: Tai man hinh Pang nhap > Click vao Dang ky tai khoan > Hién thi man hinh
bang ky dich vu MySign

< Pang ky dich vu Mysign

Pang ky dich vu

iing ky dich vu Mysign cho ¢ nhin

Kich hoat dich vu
Hoan thign hd so dé kich hoat tai khoan

Tra ciru do'n hang
o
- Buée 3: Click vao Ping ky dich vu - Dang ky dich vu MySign cho c4 nhan > Hién thi

man hinh Step 1: Chon goéi cude
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< Dang ky dich vu Mysign

Chon géi curécr

= i 001 CA NHAN

o
- Buwéc 4: Chon goi cudce chinh:
o Céch 1: Nguoi ding thyc hién chon goi cude theo mong mudn > Click vao Tiép
tuc > H¢ théng hién thi Danh sach goi VAS di kém (khong bét budc)
o Céch 2: Nguoi ding click vao Chi tiét ciia goi cude mudn chon > Hién thi man
hinh Chi tiét goi cude > Click vao Dang ky > He thong hién thi Danh sch goi
VAS di kém (khong bit budc)

Chon géi Vas i kém (khdng bit budc)

G8i hanh chinh céng o
VAS LVAE HCE 1M

G613 lratky (m]
VAS VA5 LK 300

G6i 20 lwot ky (m}
VAS N X 30!

661 50 Irort ky o

G6i 6 thing a
SR G6i12 thing mn

O
- Budc 5: Chon goi VAS di kém (khéng bit budc)

o Ngudi ding c6 thé khéng chon hodc chon nhidu goi VAS ciing luc > Click vao
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Tiép tyc > Hién thi man hinh Step 2: Nhap thong tin
o Néu click vao Quay lai > Hién thi man hinh Chon g6i cudc (cho phép ngudi dung
chon lai goéi cude khac)
- Buwdc 6: Thuc hién nhép thong tin

o Tai man hinh Step 2: Nhap thong tin > Ngudi ding thuc hién theo Hudng dan
chup anh gidy to > Chup anh céc théng tin theo chi din tai ving Thong tin gidy t&

< BPang ky dich vu Mysign

Huéng dan chup anh gidy td
" bén g
s

Théng tin gidy t&

® @

®

o Sau d6, click vao Tiép tuc > Hé théng hién thi Théng tin khach hang va Théng tin
gidy to theo gidy to dd duoc chup lai

o Ngudi ding c6 thé chinh stra cac thong tin khach hang va thong tin gidy to da
hién thi
o Nguoi dung thuc hién bd sung thong tin S4 dién thoai lién hé, Email va SBT/Tai

khoan BCCS ngudi gidi thidu (néu co)

++ Nhap/ chinh stra thong tin
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(4 Diing ky dich vy Mysign

11

Théng tin khach hang
NGUYEN TH| HONG (=]
ND;"!W‘
Nu

Thing tin gidy 1y

15042021

‘ Nhap dia chilién hé X

it Tinh/Thanh pho*
CUC TRUONG CUC CANHSATQUAN  © Ha N6 -
LY HANM CHIH VE TRAT T A MO 0
7. 206 HA2C Linh Diven Mobing Lide, Moleg Quan/Huyén*
e Hoang Mai ¥
1P. 200 HeQC Linh Dam Moling Liét, Hodng
Mal, Ha N 5 Phudng/Xa*
Hoang Liét M
(B O o 1 1 8 Dia o gy 10 MNSCh hang
0075768585 (=] v S
Dia chi chi tiét

St dung dia chi dang sinh s6ng hodc nofilam viéc hién tai
S e e O £ dé dugc hé trg nhanh nhat

Note: Cho phép nhdp va guri thém théong tin Md nhan vién gioi thiéu

- Bwdc 7: Xac nhan Chinh sach xur 1y va bao v¢ dit liéu ca nhan cua Viettel
o Cach m¢ Vin ban chép thuan vé xur ly va bao vé€ dir liéu ca nhan:
= Céich 1: Click vao chinh sach > Hién thi Vian ban chp thuan vé xi Iy va
bao vé dir liéu ca nhan

= Cach 2: Click vao nut Téi dong ky > Hién thi Van ban chép thuén v& xur ly
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va bao vé dir liéu ca nhan

Van ban chép thuén vé xu ly va bao
vé dir liéu cé nhan

*Cung cdp San phdm, hang héa, dich vy cho
Khach hang theo Hop ddng va thuc hién quyén
nghia vu cua Viettel

*H& trg Khach hang khi mua, sir dyng San
ph&m, hang héa, dich vu do Viettel cung cdp
theo hgp ddng va phap luét

*Ndng cao chét lurgng San pham, hang héa
dich vy ma Viettel cung c&p cho Khach hang.

Kinh doanh dich vy tiép thi, quang cdo, gidi

thiéu san pham phi hop véi nhu cau cta Khach
hang

Kinh doanh dich vy nghién ctru thi trutng, tham
db dur lugn, mdi gioi

T6 chirc gitri thigu va xic tién thuong mai

Téi xdc nhan minh @3 doc, hiéu va dong ¥ ndi
dung cua Chinh sach BVDLCN cua Viettel

s

o Cach tich chon xac nhan Chinh sach BVDLCN cua Viettel:

= Céich 1: Tai Van ban chip thuén vé xir Iy va bio vé dit liéu ca nhan >
Ngudi dung bit budce phai chon céc diéu khoan dugc to hdng > Hé théng
tu dong tich T6i xac nhan minh da doc, hiéu va déng y ndi dung cua

Chinh saich BVDLCN cua Viettel.

= (Cach 2: Tai Van ban chép thuan vé xur ly va bao v¢ dir liéu ca nhan >
Nguoi ding tich vao Tdi xac nhan minh di doc, hiéu va déng ¥ ndi dung
ctia Chinh sach BVDLCN cua Viettel > Hé théng tw dong tich chon tt ca
cac diéu khoan.

o Sau d6, nguoi dung click vao Ddng ¥ > Hé théng ty dong dong Vin ban chép
thuan v& x1r Iy va bao vé dit liéu ca nhén va tich chon T6i dong ¥ v6i chinh sach
xtr 1y va bao vé dir liéu ca nhan cua Viettel.

o Néu tai Vin ban ch?ip thuén vé xtr 1y va bao vé dir liéu ca nhan > Nguoi dung

click vao Quay lai > Hé thdng ty dong déng Vin ban chp thudn vé xir Iy va bao
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v¢ dir liéu ca nhan va khong tich chon T6i dong y vdi chinh sach xtr Iy va bao vé

dir lidu ca nhan cua Viettel (néu chua ting dong ¥).

< Pang ky dich vu Mysign

(1] @ 3 4
x Nhag
gélcudc  thng tin
C€CS QLHC VE TRAT TU XA HO!I (x]

Khu 9 P. Quang Yén, Quang Yén, Quéng Ninh

Khu 9 P. Quang Yén, Quéng Yén, Quéng Ninh

ia chi lién ha 13 ia chi gily t khach hang

0325713456 [x]
Minh@gmail.com (%)
SOT/Tai khodn BCCS nqudi gidi thidy Q

@ T6i dng y véi chinh séch xir I v bao vé dir lidu cd
nhén cua Viettel

O

- Buwdc 8: Tai man hinh Step 2: Nhap thong tin > Nguoi ding click vao Tiép tuc > Hién thi

man hinh Thong tin tong tién

X
Théng tin téng tién
Phi khdi tao od
Phi cudc ddng trudc od
Phi thiét bj od
Téng tién od

- Bwdc 9: Tai man hinh Thong tin Téng tién > Click vao Xéc nhan > Hién thi man hinh

Step 3: Video Call

@)
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o Nhén [Video call] d xéc thyc don hang

Biing ki tii khoan

VIDEQ CALL XAC THUC
THOMG TIN DON HANG

«) i
£ xie: thiic thilng tin kb 50, Db thiing s thist
Bp 1 cufic goi video call 18 nhan vién fu win

cda Wistted. Quiy khach vui ng thiss hilin s
ridn ding ¥ cude ool

o Néu don hang x4c thyc thit bai thi hé théng hiy yéu ciu dang ky goi

Biing ki tai khoan

Xée thye that bai

Kift thilc

o Xac thyc video call thanh c6ng, ngudi ding nhin [Thanh toan]
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Biing ki tai khodn

Thing tin dan hing £
54 ding ki pd e 150,000
CLOUDDA_CN_12

e dirg v 4,000,000
12 thang

Tdag chi phi

1,350,000

Thing tin khich hang
b TH e

7] 173455668

7 CaAtas0

N

Hangi
@ 1st0s/20m
3 Cye i zdt va bt 1 0 an WA NG

@ Mha 24, g8 3 Tl b, Sdng Ba, HA NI

Chon phaiong thikc thanh todn” o
Hdp déng cung ciip dich vy Xem
Bing j cha phép Viettel sir dyng thang

tin e khich hang cho dii te cha Viettel
nhiim mdt trong eée mpe dich sau

[F] cung céa dich v khdc cida Viettel phit sinh
3au thi] dben hisa mang v Fabe cde sich vy
‘ietiel hgp to wil 0l tic

[ 78 chuic gidi thifu va sic tién thuong msi

(7] mghién e i trumng, mam a8 o lugn, mai
g

Q

Thank tadn

- Buwéc 10: Nguoi dung thuc hién Video Call thanh céng > Click Thanh toan > Hién thi
man hinh Step 4: Thanh toan

o Tai man hinh Thanh to4n > Hién thi théng tin don hang (bao gdm ca Phi goi VAS
di kem)
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Thong tin ddn hang

Cudc ddng trude mua thém 1.000.000
12 thang

Thiét b 1.000.000
MySign

Géi cudc chinh 1.000.000
MySign 01

Phi gdi vas

MySign vas 0 1.000.000
MySign vas 02 1.000.000

o
o Nguoi dung thuc hién thanh toan don hang

o Sau do6, hé théng hién thi man hinh thong bao [Hé théng dang kiém tra két qua
thanh toan]

Thong bao

Hé théng dang kiém tra két qua thanh
toan, vui long khéng déng rng dung

Vwi ldng cha trong it phut

= Néu don hang da thanh toan thanh céng > Hé théng hién thi thong bao
[Thanh toan thanh cdng]

»  Sau do6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo
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Bude 11: Ngudi ding click vao Tiép tuc > Hién thi man hinh Step 5: Ky hop dong

@)

@)

< Péang ky dich vu Mysign

 23/08/1998

¥ Nir

= 08/01/2024
CCS QLHC VE TRAT TU XA HOI
Khu 9 P. Quang Yan, Quang Yén, Quang Ninh

£ M3 don hang: 6190634632

Ho'p ddng cung cép dich vy Xem >
Bién ban xdc nhin xur 1y dir ligu Xem >
Nhap OTP

380956

Girilai OTP C

Tai ving Thong tin Pang ky > Hién thi thém thong tin Ma don hang

Thing tin dang ky
2 Hova tén: Bam Thi Héng
5 Moy sinh: 09/09/1990
@ Gidi tinh: N
(] S8 gidy td: 123455666
5 Ngay cdp: 15/08/2011
(9 Ndi céip: Cuc canh st va trdt o tri an Ha Nai

® Bia chi: Mha 24, Ng@ 3 Thai Ha, Béng Ba,
Ha Mg

£ M3 ddn hang: 012346789

Hé théng tu dong guri tin nhén sms vé s6 dién thoai lién hé ma nguoi dung da
nhap tai man hinh Step 2: Nhap thong tin

Tai ving nhap OTP > MySign hiént thi dém thoi gian hiéu luc ciia OTP trong 5
phut tir luc giri
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o Chi c6 thé thyc hién Gui lai OTP sau khi hét 30 gidy du tién trong thai gian hidu
lIuc ctia OTP trude @6
o Néu click vao Giri lai OTP > Hé théng ty dong giri tin nhin sms c6 mi OTP mdi
v& SDT lién hé cia ngudi ding
o Thuyc hién nhap ma OTP:

»  Néu nhép sai md OTP > Click vao X4c nhén > Hién thi thong bao 15i: M3

xac nhan khong dung, xin vui long thir lai!

X

Thong bao

Ma xac nhan khéng ding, xin vui long thir lai!

= Néu nhép ma OTP da hét hiéu luc > Click vao Xac nhan > Hién thi thong

béo 18i: Ma xéc nhan hét han, xin vui long thir lai!

X

Théng bao

M3 xac nhan hét han, xin vui ldng thir lai!

* Néu nhédp ding ma OTP con hi¢u lyc > Click vao Xac nhén > Hién thi
thong béo: Viettel da tiép nhan yéu ciu ding ky dich vu MySign ctia Quy
khéach. Vui long ché trong it phiit dé cip chimg thu s6.
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)

Thong bao

Viettel da ti€p nhan yéu cau dang ki dich vu MySign
cuia Quy khach.

Vui long chd trong it phit dé cap ching thu sé

o

- Buéc 12:
o Sau khi hé théng xtr 1y thanh cong:

»  Hé théng ty dong giri sms thong béo cép CTS thanh cong va thong tin tai
khoan MySign vé& SPT cta ngudi lién hé > Ngudi dung click vao Nghiém
thu > Hién thi man hinh Step 6: Nghiém thu

=

Théng bao
Viettel da ti€ép nhan yéu cau dang ki dich vu MySign

cua Quy khach.

Vui long chd trong it phit dé cap ching thu sé

Nghiém thu

o Néu hé théng xir Iy chua thanh cong > Hién thi thong bao : “Hé théng can nhidu

o

thoi gian hon dé xir 1Iy. Quy khach vui long nghiém thu sau khi dang nhap”
- Buwée 13: Xéac nhan nghiém thu

o Tai man hinh Nghiém thu > Hién thi thong tin Ching thu s6 vira dugc cép va

Bién ban nghiém thu
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o Nguoi dung tich vao [T6i xac nhan thong tin trén chimg thu s6 va ddng ¥ voi bién
ban ban giao]

o Truong hop 1: Nguoi dung thyc hién lu(‘”)ng nghiép vu (khong mé thong qua
Deeplink)

= Sau d6, click vao [Xéac nhan nghiém thu] > Hién thi man hinh thong bao

[Tiép nhan nghiém thu thanh cong]

Théng béo

Tiép nhan nghiém thu thanh cong

Vui long dang nhdp app Mysign dé su' dung dich vu

Pang nhdp ngay

o Trudng hop 2: Ngudi dung thuc hién ludng nghiép vu (c6 md théng qua Deeplink)

o

o Sau d9, click vao [Xac nhan nghiém thu] > Hién thi man hinh thong bao

[Tiép nhan nghiém thu thanh cong]
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@)

- Budc 14: Ding nhap vdi tai khoan MySign vira dugc cip

o

TI€p nh3n nghiém thu thanh céng

Trd vé (ng dung ddi tac

)

Pang nh3ap MySign

Néu click [Tré vé tmg dung dbi tac] > App didu huéng sang ing dung ddi tac

tuong g qua deeplink

Néu click [Pang nhap MySign] > App mé man hinh Login MySign

Tai man hinh théng bao [Tiép nhan nghiém thu thanh cong] > Nguoi dung click

vao [Ding nhép ngay] > Hién thi man hinh [Dang nhap]

Ngudi dung nhap thong tin Tai khoan MySign va Mat khau dugc giri vé sb dién

thoai lién hé dé st dung céc chirc ning cua ung dung MySign.
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mysign

Nh t3i khoan Quén mat khau?

o
(S

Bang ky tai khoan
o
19. Chikc niing Mua géi cwéc
- Churc ning nay cho phép nguoi dung mua thém nhiéu géi cude khac.
- Néng cép MySign s& kiém tra thoi gian con lai va thoi gian Mua goi cude va hién thi
canh bao cho ngudi dung co thé thyc hién thao tac tiép theo.
- Budc 1: M6 chuc ndng Mua goi cudc
o Co 2 céach vao chirc nang Mua goéi cude
= Cach 1: Tir man hinh Trang chii -> Nhan [Mua g6i cudce] -> Nhén vao

chimg thw s cin mua géi cudc -> Vao man Théng tin chi tiét CTS
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Vi Thi Minh

0377772466

8 @ 0O

Danh séch ching Danh sach xac Tao yéu cau ky
thu sé thyc ky
£
Thiét lap chir ky Huy dang ky Quan ly thiét bj
thiét bj
Nghiém thu Mua géi cudc Gia han chirng
dich vu thur s6
Thu hdi chirng D6i géi cude

thu s

= Cach 2: Man Trang chii -> Nhén [Danh sich chung thuu s8] -> Chon
chimg thu s con hoat dong du didu kién mua goi cude -> Nhin [Mua
thém g6i cude] -> Vao man Thong tin chi tiét CTS > Nhin [Mua goi

cude] dé vao man GTGT

Théng tin chi tiét CTS

CA_30154197128

g th
5404fffeb7033fb316d672201bacd29d
MS_CN_APP
01/02/2024

01/02/2026

683 ngay

- Budc 2: Click chon Churng thu s6 muén mua thém géi cude > Hién thi man hinh Théng
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tin chi tiét CTS
< Mua géi cué'c
5404fffeb7033fb316d672201bd68e2d >
O

- Bworc 3: Click chon Mua goi cudc > Hién thi man hinh G6i GTGT

< Théng tin chi tiét CTS

CA_30162311813

5404fffeb7033fb316d672201bd68e2d

MS_CN_APP

28/05/2024

28/05/2025

365 ngay

@)

- Budéc 4: Chon gbi cudc dé mua theo 2 cach

o Cach 1: Tich chon Géi cudc c6 thé dang ky
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< G6i GTGT

G6i cwérc cua ban

G6l curdre c6 thé dang ky

G6i Hanh chinh céng
G6i 3 gt ky

6120 It ky

B B :
s
a

G6i 50 lrgrt ky
VAS

G6i 6 thang
VAS

G61 12 thing
VAS

> Hién thi man hinh théng bao [Ban c¢6 chic mubn diang ky goi GTGT G6i x?]

@)

> Click vao [Pang ky] dé thyc hién mua thém goi cude

Thong bao

Ban co chic mudn dang ky géi GTGT Géi
Hanh chinh céng?

Péng Pang ky

o Céach 2: Click vao goi cuéec mudn chon > Hién thi man hinh Chi tiét goi cude >

@)

Click Pang ky > Hién thi man hinh thong bao [Ban c6 chic mudn diing ky goi
GTGT Goi x?] > Click vao [Pang ky] dé thuc hién mua thém goi cude

< Chi ti6t g6l cirdre

12 thing

o Ngudi dung thuc hién thanh toan don hang
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o Sau d6, hé théng hién thi man hinh théng bao [Hé théng dang kiém tra két qua

thanh toan]

Thong bao
Hé th8ng dang kiém tra két qua thanh

toan, vui long khéng déng Ung dung

Vi ldéng cha trong it phat

= Néu don hang da thanh toan thanh céng > Heé thdng hién thi thong bao
[Thanh toan thanh céng]

= Sau d6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo

- Budc 5:

o Néu thoi gian con lai ciia CTS 16n hon Thoi gian ciia goi cude mua thém > Ping

ky thém goi cude thanh cong > Hién thi théng bao thanh cong

Théng bao

Déng ki goi cudc thanh cang,
Ma don hang 6190662783

@)
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o Bat popup xac nhan

Thong bao Q :

) Théng bao Théing béo
Ban c6 chac mubn ding ky g6i GTGT V200?

Diireg ki gl cubic ihanh cling Bing ki ool culhe thit ba

;. @ , A
o Nhan dé huy goi cude dang ky cho thué bao
o Bat popup xéc nhan

Théng bao

Ban cd chac mudn huy géi cudc V200?
( —
\ Béng

o Théng bao message hity goi thanh cong/ that bai

o Néu thoi gian con lai ciia CTS nhé hon Thoi gian ciia goi cude mua thém > Hién
thi thong bdo [Hiéu luc chung thu s6 hién tahij it hon thoi han goi cude. Vui long

gia han ching thu s6 dé ding ky!]

Thong bao

X

HI8u lyc ching thu s6 hién tai it hon thdi han
goi cudc. Vui long gia han chiing thyu s6 dé
dang ky!

Huy
e}

- Buwée 6: Tai man hinh thong bao [Hiéu luc chung thu s6 hién tai it hon thoi han goi

cude. Vui long gia han chimg thu sb dé ding ky!]
o Click [Gia han ngay] > Hién thi man hinh chirc ning Gia han ching thu sé

o Néu click vao [Hity] > déng man hinh d6 > Cho phép chon goi cude khac dé ding

ky
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061 ewere c6 thé dng k.

63 It by

i i 66120 Mgt iy
a 6 04150 gt ky

P 0616 thing

“ ‘ 6112 thing

21. Chire niing Hoan thién hd so dau ndi

% Céach 1: Nhan [Kich hoat dich vy]

1548 ol T -

Ding ky dich vy Mysign
B3 ving ikt 9 Ky v Mysig

w

mysign

B i sk ko Qe mt ehiiu?

[ |
T

| Dang ky dich vy

B Ky ol khodin

Kich hoat dich vu

viettel

rm cach ol

Ténr dii CEKH : TBO0HSD0 (Nhdas 1

% Vao man hinh D4u ndi dich vu Mysign, nhép thong tin mi don hang, OTP
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ol T -

Ddu ndi dich vy MySign

D&u ndi dich vu MySign

WVis 1bng nindio 1hang tn don hng

GUi lpioTe C

.

% THI: Nhén Tiép tuc, néu chua cap nhat thong tin thi vao man hinh
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DFu nli dich vy MySign

Thing tin dan hang

Lo v
Dl ndi SME TR

G cubc g i e NS

CLOUDDA_CH_1 -
£uz déng st
12 thang

Théng tin khich hang
Mguylin Hal Ti

101966

OO BRTGEEBEE

[ EE]
Ha Bl

12 Mourydn Trung Trge, Sa dinh, Ha wgi

1ign thogl ke
0BE1234657

herai@gmal.com

Thiing tin gidy 1

e Thyc hién chup anh thong tin gidy t& => nhin Tiép tuc (cho phép sira thong
tin Dia chi gidy to)

¢ Nhéin vio “Dia chi gidy t&” stra théng tin mong mudn.
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e Nhin “Tiép tuc” dé thyuc hién buée tiép theo.

% TH2: Néu da cap nhat thong tin, chua video call thi vao man hinh video call

Biing ky tai khodn

VIDEQ CALL XAC THUC
THOMNG TIN BON HANG

B xac thuic this
Iap 1 culic goi
iR Vi, Chy

% TH3: Néu di cap nhat thong tin, dd video call, chua ky thi vio man hinh k¥ hop dong
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Thong tin d&na ky
Bam Th Hing

* tanansso

& N

oM NN

£ Cuc odon sat va trde 1o an Ha NOI

) NS 24, Npd 3 Thai M, Odeg Da, M NS

Hdp dong cung cép dich vu Xem

Nhip OTP

' rhap M3 OTF 43 il vé 8
4

Ao ky dich vy MySign cln Vietns

06 vac nhim

GOl gl OTP &

% Cac ludng man hinh phia sau ctia 3 TH trén tiép tuc nhu chirc niing Dang ky tai khoan

(Muc 18)

23 Chirc ning Tra ciru mdi trueong ky

++ Tai menu trai chon [Tra ctru hé théng tich hop]
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ﬂ’ Nguyé&n Thj Héng
ngntvss@amail.cor

Théng tin tai khoan

Do

BEi mat khdu

Cai dat chung g

Ngutsi gisT thigu

B & B

thiét bi

S Gigi thigu ban b

Luru phign xac thyc i

Tra ctru don hang chirng
s

o
=3

Hé théng tich hop
Lién h& CSKH: 1800 8000

E% Bang xudt

Phién ban 1.1.17

% Nhin vao [Tra ctru hé thdng tich hop] hién thi man hinh Danh sach hé théng ky
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NI 77,

Hé théng tich ho'p

Q

Chirng khoan

@®

Smartinvest

- FLEX
Gido duc
. I
HSS VNEDU QTDT-HUST eDoc
QLNT Vietschool SProfile
Quang ich
ASC <
B o m
aHust ASC PMS

.
Ex3

% Nhin vao Tén moéi truong dé xem Thong tin chi tiét
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Théng tin chi tiét

Tén hé théng tic

QTDT-HUST

Website hé théng

https://qldt.hust.edu.vn/

Huéng dan sir dyng

Xem chi tiét

% Nhén vao [Xem chi tiét] d&& xem hudng dan st dung
Hudng dén st dung c6 thé tra vé dang file hodc link web

+ Néu 1a file: Khi nhén vao thi xir ly tai file vé may KH

+ Néu 14 link: Khi nhin vao thi diéu huéng dén link huéng dan sir dung
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Gidng Day Huéng Dan

Thei khoa biéu, phéan cong Phan cong, danh sach DA/

giang day, diém danh DATN, Ludn van, Luan &n
Chitigt > chitgt >

@ gldt.hust.eduvn

24. Chire niang Tra ciru don hang

Céach 1: Man Trang chu -> Chon menu trai -> Chon [Tra ctru don hang]

3:20

$ Nguydn Thi Hong

& Thang tin tai khoan

@ ©6i mat kndu

8 Caidat chung .

B Ngui giei thigu

it bi
SR Gi6i thigu ban be
[2 Luu phién xéc thyc I
[ Tractudon hang chimng
6

He théng tich hop.
Lién h CSKH: 1800 8000

[ Ding xust

Phién ban1.1.17

Cach 2: Man Login -> Chon [Pang ky tai khoan] -> Chon [Tra ctru don hang]
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% Nhan vao tich nang [Tra ctru don hang] vao man hinh Tim kiém

Tim kiém

19/02/2024 - 20/03/2024 =}
D&u nGi CA A
S6 gidy to

M8 réng ~

Danh sach don hang

o |

% Nhin [M¢ rong] dé mo thém diéu kién tim kiém



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Tim kiém

19/02/2024 - 20/03/2024 =]

Dau ndi CA v
S6 gidy to
Tai khoan
Ma don hang
Thu gon ~

Danh sach do'n hang

By

_ Cho phép tim kiém t6i da khong qué 30 ngay ( tir ngay — dén ngay)

% Nhép thong tin tim kiém

__ Bt budc nhap tdi thiéu 1 trong 3 didu kiém tim: S gidy to, Tai khoan , Ma don hang.

% Nhén [Tim kiém]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Tim kiém

01/12/2023 - 20/12/2023 B

Loai don hang *

D4&u ndi CA

v
S6 gidy to
Tai khoan
M don hang
6169253415 [x]
Thugon «

Tim kiém

Danh sach do'n hang

I Xem chi tiét »

M3 don hang: 6169253415
D4u n6i SME CA od

Két thic

% Nhén [xem chi tiét] & xem théng tin Chi tiét don hang



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Chi tiét don hang

Trang thai don hang

Chis ky hop déng

5000145012

TRl

16/11/2023

Théng tin khach hang

NGUYEN TH| HONG

038191009467
0975768585
Chi tiét dorn hang

CONNECT_SME

1.000d

Véi cac don hang c6 trang thai [Tiép tuc] nguoi ding nhan [Tiép tuc] d& thuc hién hoan

thanh don hang dang do



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

25. Chire niing Upload file ky Tai trang chi hién thi tich ning [Tao yéu ciu ky]

6:30

== /.4) |Nguyén Thj Hong @
= Q) oorsresses -

6 @ B8

Danh séch Danhséchxdc  Tao yéu cau ky
chirng thu sé thyc ky

a @ 6

Thiét lap chirky  Bang ky thiétbi  Quan Iy thiét b

0 @ B8

Nghigm thu Mua géi cuéc  Gia han chirng
dich vy thu s6

Thu hdi chirng
thur s6

% Nhin vao tich ning [Tao yéu ciu ky] vao man hinh [Tao yéu cu ky]

% khi ngudi ding c6 nhiéu hon 1 CTS

Chaon chirng thu s

5404#ffeb?033fb316d672201baSechd

Note: Khi cé 1 CTS thi bé qua man ndy vdo luén man Tao yéu cdu ky

% Nhin vao tich ning [Tiép tuc ] vao man hinh [Tao yéu cau ky]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Tao yéu cau ky

Tal 1&n 13l lidu cén ky
[pdf, xim, pptx, xIs, xlsx...]

1A 2mB
" Lich siftao yéu cau ky
Ngay 02/01/2023
I ténfile.pdf >
I ténfile.pdf >
Ngay 01/01/2023
I ténfile.pdf >
I ténfile.pdf >
Lén dau trang

< Nhén = hién thi danh sach thu muc upload file



MySign App xac thuc ky — Tai liéu mé ta yéu ciu thay doi

m B8 B e

BOsuutdp BO suutip Tai liéu Mylife

% Upload lén file ky bing 3 cach
e Nhén [B6 suu tap] didu hudng cho phép truy cap file anh trén thiét bi
e Nhin [Camera] diéu huéng hién thi camera cho phép chup anh
e Nhén [Tai liéu] diéu hudng cho phép truy cap tép dit lidu nhu file PDF, word thiét bj
e Nhéin [Mylife] didu huéng sang img dung MyLife cho phép chia sé tai liéu tir MyLife
sang MySign



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Sau khi upload file thanh cong

chaki

Chgn v bl tiif thes

% Nhin dé thém chan ky chan ky vao trang khac:



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Sovi— .
e
HOP DONG LAD BONG
LABOR CONTRACT
ban N theo Thing 1/ 55 ... JTV-ELOTIN by ...

s ot kst Zone, Thah T D, My Oy

Laubin TENEP -
omcther sk ...
s
ot vt

Chon vt ids theo

Nhén ¥ & déi mAu chir ky khac
Nhian 8 dé sira chit ky
Nhén 7 dé x6a chit ky

% Néu file PDF thi c6 thé thém note:

12:48 il -
< File test.pdf B
vz

$6:W-../LTD.
[ S
HOP DONG LAO BONG
LABOR CONTRACT

530 Kl theo TG 8 85 ... ... S TT-LOTEON ey .

... of the Moy of Lo,
9 161, mdt bén b Oeg/B .
e, from one se; Ny —........
we G 8%
on: Director

Ll e TR R ———
ol of . -

Fax

4 bl b

o other sk .
sioh:

of bath:

Chon vi tri tép theo

> Nhin dé thém ghi chii > chon vi tri cdn thém ghi cht > hién thi popup thém
ghi cha



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

r ——— v
, HE|
* [Nhép ghi chu
To o c

Thém nodi dung ghi chi > Bdm “X4c nhan” > Hién thi n4i dung (1) ghi chu trén file

L
-

1

- v Ty o
0 g - Sy S 4 63

W e e oo 77 R

. 1 e My o L, Dt Sl

. o e -~

TN
Nhén 7 dé x6a ghi chu.
Nhin #3 dé sira ni dung ghi chi.
Nhén “ 44 thém ghi chi khac

% Néu file khong phai PDF thi b6 qua budc chon vi tri chan ky ma xac thuc ky bang van
tay/ khuon mat
% Nhén [Xéc thyc ky] dé thyc hién ky file



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Tao yéu cau ky

0.1.HDSD Msuite danh cho nguci
dung_Outsource pof

Yéu ciu ky 56 19/03/2024-12:16:49
038191009467

1635

Lot _

Néu chuwa heu phién can them bude xdc thue nay ( néu da lwu phién ky trucc do thi bo

qua)

e e

e

B

]
_—

% Ky thanh cong

Théng bao
B3 xée thue 1/1 ydu chu ky thans

() Liru phign xée thye

=

Théng bao

D3 xéc thuc 1/1 thanh cang

Chua luu phién

Da luu phién




MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Néu ky thanh cong thi c6 thé chon luu phién xac thuc

Théng bao

D8 xéc thyc 1/1 ydu clw ky thant

Théng béo

[ Lwru phign xédc thye

Lufu phééin xsc thytc thanh clng

=N

% Néu ky thét bai thi hién thi poup thit bai

Danh sich yéu ciu ky
% Danh sach cac file da tao yéu cau duoc luu theo ngay trong muc [Danh sach yéu cau ky]

7:63 ol 4G T

< Tao yéu céu ky

Tai 16 i ligu cn ky
DOCX, POF, XLSX, PTTX

NG, JPG,..)
20M8

Lich sir tao yéu cau ky
18/02/2024 - 19/03/2024

Danh séch yéu cau ky

0.1.HDSD Msuite danh
cho nguoi dung_Out

Pdf 1710759577647.p
daf

X LA 2 . . . n . L
+ Nhan xem chi tiét file ky vao man hinh thong tin chi tiét



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Théng tin chi tiét

Yéu chu ky 56 19/03/2024-19:40:04
19/03/2024

Daky
Tai ligu ky

Tai ligu PDF(1)(1).pdf >

% Nhén tén file d& xem lai file d3 ky

7:66

< 0.1.HDSD Msuite danh

Tai vé Chia sé

Cho phép ngudi ding tai vé hogic chia s¢ dén cac mang xa hoi theo hé diéu hanh



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

15:01 wil 7 @D

{ 6180193531_20240314094...

viettel COMG WO XA NP CWE MGl VIET NAM

‘r. ". Mo pre

i ~Cle—

TN 4 b ) i 2004

rrn iy ru THAY B0 THONG TENCHEYEN OO0 GUYENTAM DO
HOEPIRLCTIU MOLCHUNG TIU SO VIETTEL-CA

BN U NG DRON VY G e e A

1w cw quom v (un o b

O T VAN AN

S don e EMARIYLMA T

B b o 11

MND b,
Wt ek g 8 LIS o it Nty el 2L
g ful e (T4 st 7 O vy
ONND s ngin bt i (Y b s
N dy* Ny oo

L e

I BEN CONG CAP DICH VY (Gl bt e w0y
EONG CONG TX NIRN TIONG VBCTTRL - CHENSLANI EAR BIOAN CONG NAUILE.

o
.d X
) O M@ -
fpp  Telegram Gmail Discord Thém
Sao chép @
Panh dau
In

Ghi chii nhanh mdi

I @ @ ©

Lotesidn TR

26. Chirc niing Gia han géi cwéc

% HIén tai c6 3 cach dé ngudi ding vao tinh ning Gia han chimg thu sb

Céch 1: Tai man Trang chii -> Nhén [Gia han chimg thu s8]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Danh sach Danh sich xdc  Tao yéu cau ky
chirng thu s6 thue ky

a8 @ o6

Thiét lap chir ky  Dang ky thiétbi  Quan Iy thiét bi

B ©

Nghiém thu Mua géicuéc  Gia han chirng
dich vu s

e

Thu hdi chirng

Céch 2: Néu c6 goi cude dén lich cin gia han, Trang chu s& hién popup, Nhin [Gia han]

®

N
ténh bio d

Bpn o ohiing tra 56 £d the gis hen. Ban oo
i gia han tikn o¥

Céch 3: Nhin Gia han & man Danh sach chimg thu s6: Trang chil -> Danh sach chung thu

s0 -> Gia han



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

8:39 il 46 B

Chi tiét chirng thu sé

Théng tin chi tiét Chi tiét lich sir ky

M g th
038191009467_3593932_20240201160226

5404fffeb7033fb316d672201bacd29d

C=VN,O=Viettel Group,CN=Viettel-CA RS

hang tin thué bac
UID=CMND:038191009467,CN=NGUYEN
THI HONG,0=HN,L=HA NOI,C=VN

Hoat déng

Ngay bat da

04/03/2024

l Mua thém géi cudc ]

{ Thu hoi ]

¢ Chon Chung thu s6 mudn Gia han

3:30

< Gia han chirng thu

5404111eb70331b316d672201ba5ecB

5404ff1eb70331b316d672201bacd29d >

% Chon thoi gian str dung -> Chon gbi cwdc mua thém -> Nhén [Gia han]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

3:38

< Gia han chirng thu' sé

Géi cute chinh
MS_CN_APP
Serial chirng thir s6

5404fffeb7033fb316d672201bacd29d

Thoi gian bét dau

01/02/2024

Theri gian két thic

01/02/2026

Theri gian sir dung®

12 Thang

Chon géi vas mua thém

CN_VAS_6M

VAS o

6Thing

% Nhin [Gia han] bat man hinh théng tin phi

Théng tin téng tién

Phi gia han od

Phi VAS od

Téng tién od

% Nhin [X4c nhdn] xem thong tin don hang



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

3:55 o T @

Gia han chirng thu sé

Théng tin do'n hang

Phi gia han

od
MS_CN_APP
Phi VAS od
CN_VAS_HCC_GH
Téng chi phi
Phigu yéu cau gia han dich vu Xem >

Nhian [Xem] dé xem Chi tiét Phiéu yéu ciu gia han dich vu
o Nguoi dung thuc hién thanh toan don hang

o Sau d6, hé théng hién thi man hinh théng bao [Hé théng dang kiém tra két qua
thanh toan]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Thong bao

Hé théng dang kiém tra két qua thanh
toan, vui long khdéng déng Ung dung

Vi ldong cha trong it phat

= Néu don hang da thanh toan thanh céng > Hé théng hién thi thong bao
[Thanh toén thanh céng]

»  Sau do6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo

% Nhan [Tiép tuc] dé xem thong tin ding ky



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

3:41 T

Gia han chirng thu sé

Théng tin dang ky
2 NGUYEN THI HONG
# 038191009467

4 08/05/1991

@ Nir

1 15/04/2021

® CCSQLHC Ve TTXH

o P.306 Hh2C Linh Dam Hoang Ligt, Hoang
~ Mai, Ha Noi

Phiéu yéu cau gia han dich vy Xem >

% Nhén [Gia han] dé thyuc hién ky Xac thuc ky Gia han

3:42 ol T

Gia han chirng thu sé

Tén tai ligu
HDSME-Hop dong, phu lyc hgp dong Dich
vu SME

M8 ta ky

Sign_Cloud_CA_YCGH_1710880924579

Tai khoan xéc thire ky
038191009467
Thari gian xdc thyc ky

166s

(
| Huy yéu cau Xac thuc ky



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

% Véi cdc goi co thanh todn thi sé diéu huwdng dén cong thanh todn dé thire hién thanh todn
truede khi Xac thuc ky .

% Nhén [Xéc thyc ky] dé ky hop ddng Gia han

% Béo poup thanh cong hoic thit bai twong g

Théng bao

Yéu cau gia han don hang 6181017687 thanh
cing. Quy khach vui long truy cap tinh nang
“Nghiém thu dich vu" dé hoan thanh yéu ciu gia
han

Thyc hién nghiém thu CTS dé hoan thanh don hang.
27. Chike ning thu hdi CTS
% Hién tai c6 2 cach dé nguoi ding véo tinh nang Thu hdi chimg thu s6
Céch 1: Tai man Trang chit -> Nhan [Thu hdi ching thu s6] > Chon chiing thu s6 mubn

thu hdi



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Danh sach Danh sich xdc  Tao yéu cau ky
chirng thu s6 thue ky

a8 @ o6

Thiét lap chir ky  Dang ky thiétbi  Quan Iy thiét bi

Nghiém thu Mua géicuéc  Gia han chirng
dich vu s

88

Thu hdi chirng
w6

Céch 2: Nhan Thu hdi & man Danh sach chimg thu sb: Trang chil -> Danh sach chung thu
$6 -> Chon Chimg thu s6 mudn thu hdi -> Nhan [Thu hdi]

8:39 il 46 €

Chi tiét chirng thu sé

Théng tin chi tiét Chi tiét lich st ky

M chirng th
038191009467_3593932_20240201160226
5404fffeb7033fb316d672201bacd29d

C=VN,0O=Viettel Group,CN=Viettel-CA RS

UID=CMND:038191009467,CN=NGUYEN
THI HONG,0=HN,L=HA NOI,C=VN

Hoat ddng
Ngay bat dau
04/03/2024

l Mua thém géi cudc ]

L Thu hoi }

% Tai man hinh Thu héi chimg thu s6 nhin [Thu hdi ching thu s5]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Thu héi chifng thu s6

CA 60000275240
5404111eb70331b3160672201074685¢
MYSIGN_CN_APP

Binh thung

19/02/2024

19/02/2025

% Nhin [Xem] dé kiém ra Hop ddng thu hoi



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

4:42 ol T

Thu hdi chirng thu sé

hign thu hai

Thu hdi do khach hang yéu cau

Ho'p ddng thu hdi dich vu Xem )

Ky hop déng

% Nhén [Ky hop ddng] dé thyuc hién ddy yéu ciu ky

Théng bao

Hé théng dang xit 1. Vui long chis trong gidy
[

% Nhén [Pong] -> nhén [Tiép tuc] néu hoan tit diy yéu ciu ky thu hdi s& chuyén sang



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

man Xac thyc ky

Thu héi chimg thu

Phigu yéu céu Sau ban SME

Sign_Cloud_CA_YCGH_1708412947270

Taik

038191009467

T s thifc ky con &

105s

s m

% Nhén [Xac thyc ky] dé ky yéu cau thu hdi chimg thu sb

T

Thu héi chiing thu s&

Ten tai lidu

Phiéu yéu céu Sau ban SME

Mot ky

Sign_Cloud_CA_YCGH_1708412947270

Tai khodn xdc thifc ky

038191009467

Thisi gian xéc thigc ky con i

101s

Huy yéu cau

Théng bao thu hdi chimg thu s§ thanh céng/that bai



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

Thong bao

Ban da yeu cau thu hoi chiing thu s&
5404fffeb7033fb316d672201b74685e

thanh cong.

28. Khuyén nghi déi mat khiu

*
| Théng béo |
Bié dam baa An Todn Thang Tin cho khich
hang, Myslgn khuyén ngh| khdch harg ddi
mat khitu sau '

Béi mat khiu ngay

% Button “Dbi mét khiu ngay” : Néu chon, hé théng diéu hudng sang man hinh Déi mat
khéu nhu hién tai

29. Xem luu lwgng géi cwdc dang sir dung

% Nhin vao ving tén cic goi cude “Goi cude cho ban” 1a cac goi dang dang ky



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

G6i GTGT

G6l 200 lugt ky
-

200,000

G6i 200 lugt ky

200,0004

G6i cubc c6 thé dang ky

Goi 20 Iudt ky
a2 I8
2000049

% Vao man hinh chi tiét goi



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

30. Chire niing Thiét lap chir ky

% Tai trang chu hién thi tich nang [Thiét 1ap chit ky]

6:30

3} \Nguyén Thj Hang
Q) oo75768585

0 8 o

Danh séch Danh sach xac Tao yéu cau ky
chirng thu s6 thyc ky

8 @ 6

Thiét 1ap chir ky ~ Dang ky thiétbi  Quan Iy thiét bj

Nghigm thu Mua géi cuéc  Gia han ching
dich vy ther 6

Thu hdi chimg
thur s6

% Nhén vao tich nang [Thiét 1ap chit ky] vao man hinh [Thiét l4p chit ky]



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

wil 4G ¥

Thiét |ap chir ky

Danh séch chir ky

Hong

Ky bi: NGUYEN TH) HONG

Ngdy ky: 18/03/2024

Vh

Ky béi: NGUYEN TH| HONG
Ngay ky: 18/03/2024

Bsns

Ky boi: NGUYEN TH] HONG
Ngay ky: 18/03/2024

SDT: 0975768585

Email: hongntvss@gmail.com
S6 gidly to: 038191009467

2
o

» Nhin vao [Thém méu chit ky ] mic dinh view vao tab [Tén chimng thu]

Thiét |ap chir ky

Vé Ténching thd  Chyp anh
Xem truéc chir Ky

P

Ky boi: NGUYEN TH| HONG
Ngay ky: 18/03/2024

Noi dung hién thj
Tén khach hang (] emai tign he

Ngay ky () séqity o

D S4 dién thoai

Ngén ngir chir ky

(@ Tisng viet Tiéng anh

lIIIIIIIIIIIIIIIIIII!HIIIIIIIIIIIIIIIIII'



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

> Thiét 1ap thong tin & tab [Tén ching thu]:

>Chon ndi dung hién thi , chon ng6n nglt ndi dung chit ky hién thi > Nhén
button [Luu] > luu chit ky view v& man hinh danh sach chit ky, hién thi chit ky
vua tao.

> Thibt Iap chit ky, thong tin chit ky & tab [V&]:

Thiét 14p chil ky

va Tén chiing thy  Chup ank

Xem trudic chif ky

Ky b Nguydn Van A
gy ky: 01012023

V& chir ky

8
“we0e Net bt .
N§i dung hién thi
(2] chi it eteimg thy
([ emait lién b
O séedyw

N o hirky
@® & Tiéng ent

>Ve chit ky ¢ vung [VE€ chit ky], chon mau chit ky, chon size nét chit ky >

Nhin button <° mé rong ving v&

Thiét 13p chir ky

O
Q
@

T Y Y ) et it



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

> Chon néi dung thong tin chit ky ¢ vung [N6i dung hién thi]
>Chon ngoén ngit hién thi thong tin chir ky ving [Ngon ngit chit ky]

>Nhén button [Luu] luu chit ky, view vé man danh sach chit k¥, hién thi

chir ky vira tao.

> Thiét 1ap chix ky, thong tin chit ky ¢ tab [Chup anh]:
< Thiét 1ap chir ky

Xem truére chir ky

K§ boi: NGUYEN THI HONG
Nady k- 18/03/2024

Tai lén anh chir ky

PNG, JF

Noi dung hién thi
Tén khich hang (0] emait g ng
Nady ky ([ seoityre
[ ssawnthosi

Ngdn ngir chir ky

@) Tiéng viet Tiéng anh

>Nhin [Tai 1én anh chit ky] dé tai anh chit ky 1én



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

86 suu tap May anh

>Nhén [B§ suu tap] hién thi album anh > chon anh tai 1én

>Nhén [Camera] chup anh

> Chon ndi dung thong tin chir ky & ving [N6i dung hién thi]

>Chon ngdn ngit hién thi thong tin chit ky ving [Ngén ngit chir ky]

>Nhén button [Luu] lwu chit ky , view vé& man danh sach chir ky, hién thi chix

ky vira tao.



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

» Vao man hinh hién thi danh sach chi ky néu d tao chir ky trude do

Thiét |ap chir ky

Danh sich chi¥ ky

Chirky 1

Ky béi: NGUYEN TH| HONG
Ngdy ky: 18/03/2024

Vh

K§ boi: NGUYEN TH| HONG
Nady ky: 18/03/2024

Bsns

Ky bai: NGUYEN TH| HONG
Ngay ky: 18/03/2024

SBT: 0975768585

Email: hongntvss@gmail.com
6 gidy tor: 038191009467

» Nhin vao chit ky di tao > hién thi popup Tuy chinh chit ky

Chir ky 1

Ky béi: NGUYEN
TH| HONG
Ngay ky: 18/03/2024

Tuy chinh chir ky X

Xéa chir ky
Stra mAu chir ky

B6i tén chir ky

> Nhén [X6a chir ky] > bét popup xac nhan xoda chir ky
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Thong bao

Xac nhin xo0d mau chif ky?

Huy

>Nhén button [x6a] > bét popup

Théng bao

Xod mau chir ky thanh céng

» Nhin [Sira mau chit ky] view vao man sira chit ky
>View vao tab [V€] véi chit ky v€ tay
>View vao tab [Tén chimng thu] véi chit ky c6 mdi thong tin
>View vao tab [Chup anh] véi chit ky tao bing anh

> Nhéin [Déi tén chit ky] bt popup [D4i tén mau chir ky]

Dai tén méu chif ky
Tén chi ky 1

iy

>Péi tén chit ky nhin butotn [Luu] hién thi popup déi mAu chit k¥ thanh cong
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Théng bao

Cép nhét mu chir ky thanh céng

31. Nghi dinh 13
31.1 Nang cap man hinh fill Al
Man hinh budc 2 fill thong tin Al:
> Néu gidy t& khong phai 1a cin cude cong dan van gitt nguyén fill théng tin Al nhu
hién tai.
> Néu gidy to 14 cin cude cong dan thi fill AT them truong “Ngay hét han” dudi “Ngay
dang ky”
31.2 Nang cap man hinh thanh toan

Man hinh thanh toan budc 4:
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ing e £hi khode

ThEn tis 808 ks

e Be0t00
DLOUDDA_CH1Z

sz s AB00E00
3 shdng

1 0
Wpskin
Vara o0

1.350.000

Fhvdivg Tin ks by

3, ol T bing

L14EEREE
Lt ]
o
o e
o Sl L R 0

% ed 34, g 3 TR WA, g O, Wi nE

e 807 wmclvtl-ro o
Exdng § ohe phin Wemel wrbag
i g e s i O8] e e Wit

ribdim i tromg chs mye dich e

& e

g e 5 by s e
s

, (O T eyl ok sich 5119 v b vl 4 i e
» BO sung dong text check box ~ "neie il

> Nhin chon checkbox hodc nhén vao dong text thi bat popup “Van ban chip
thuan vé xtr ly va bao vé dir liéu ca nhan”

Vi b sheip in b ad thasn o wi B i
bdo wl ol ihan o wi oY i cd nhin

» Céc diéu khoan c6 nén mau hf‘)ng thi 12 bét budc chon.

> Céc diéu khoan con lai thi khong bit budc chon.
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> Chon mdt trong cac diéu khoan thi enable button “Ddng y”
» Nhin button “Déng ¥y’ ma chua chon hét cac didu khoan bét budc thi hién thi
text thong bao dudi cic diéu khoan bt budc.
* HE trg Khich hang khi mua, sif dung

%an phiim, hing héa, dich vy do
Viettel cung cip theo hgp déng va p...

» Tich chon cic didu khoan bét budc va cac diéu khoan khac tdi nhdn button
“Pdng ¥ =>Luu thong tin, dong popup, vé man hinh budc 4.

31.3 Nang cap man hinh ky hgp déng
Man hinh ky hop ddng budc 5:

Bang ky tai khoan

L] 2] L] o @
enon Thang i wideo Call Tnanh tadn Ky
aSicc khich hing o

Théng tin ding ky

2 Bam Thi Héng

2 09/09/1990

@ ND

(] 123455666

= 15/09/2011

@ Cyc canh sat va trat tu tri an Ha Noi

Mha 24, Ngé 3 Thai Ha, Bdng Da, Ha N&i

Hdp déng cung c3p dich vu Xem >

| Bién ban xéc nhan xirly diligu  xem >

Nhip OTP

Quy khdch vui lang nhip ma OTP a3 gifi vé 58
lign hé 038696+ **, B3 xdc nhan vidc dbng y

dang ki dich vy MySign ciia Viette

G 131 OTP ©

Xéc nhan

> Man hinh hién thi thém “Bién ban x4c nhan xi 1 dit liéu” va button “Xem”
> Nhin button”Xem” md webview bién ban xac nhan xir Iy dit liéu. Pong bién

ban v& man hinh buéce 5.



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

32. lChl,l’c nang Gioi thiéu ban be >:> NOK => OK [ Commented [I1]: Cap nhat va xem lai app hién tai

K3

+ (06 hai cach vao chtric nang [Gidi thiéu ban be]
Céchl: Vao chuc nang [Gidi thi¢u ban be] tai man hinh trang chi

6:59

= 3} Nguy&n Thi Hong
= Q) oo7s768585

Danh sach Danh sach xdc  Tao yéu cau ky
chirng thu s6 thyre ky
- .
Thiétlap chirky My déing ky Quan Iy thiét bj
thiét bj
Nghiém thu Mua géicuéc  Gia han chirng
dich vu

Thu hdi chimg
thu sé

Cach 2: Vao chure nang [Gidi thi€u ban bé] tai menu trai

320

ﬂ' Nguy8n Thi Hong

& Théng tin tai khoan

(&) ©8i mat khéu

83 caiaat chung l

B Ngusi gioi thigu

thiét bj
S, Gi6i thigu ban be
[® Luu phién xéc thyc '
& Tractru don hang chirmg
6

£, He théng tich hop
Lién h CSKH: 1800 8000

[> oang xuét

Phién ban 1.1.17
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% Nhén vao chirc nang [Gidi thi¢u ban bé] > Vao man hinh [Gidi thiéu ban be]

< Gi¢i thiéu ban bé

©§ CcHUKYSO
mysion  TU XA

QUATANG
DAU XUAN

Théng tin chia sé

Chia sé m3 QR hodc dudng dén véi ban bé
@6 cung nhau tham gia chuong trinh va nhan
thuong

https://remotesigning viettel.vn/m... Chia sé

Huéng din méi ban Chi tiét
* 9
i
Dang ky tai khoan Nghiém thu dich vy
béng duéng din hodc
m3 QR
= a
~ b
. -
Phat sinh giao dich Nhan thudng

ky s6
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¢ Tai man [Gidi thiéu ban bé] nhén button Back B > V& man Trang chu

¢ Tai man [Gidi thiéu ban be] nhan button Icon > Vao man hinh [Thé 1¢]

vietter¥

QUA TANG

DAU x(JAN

QUA TANG DAU XUAN 2024: NHAN 10.000 DIEM
VIETTEL++ VA 3 LUO'T KY MIEN PHI KHI DANG KY
DICH VU MYSIGN

Hoa chung khong khi mua xuén méi, Viettel Telecom
tung chuong trinh uu @3i hdp din danh cho khach
hang dang ky dich vu chir ky s6 MySign. Theo d6,
khach hang sé nhan ngay 10.000 diém Viettel++ déi ra
céac san pham dich vu vién théng (thoai, data, SME),
vui choi, gidi tri, theri trang,... va mién phi 03 lan ky s6
khi dang ky thanh cdng chir ky s8 MySign cua Viettel.

Dé nhan vu dai hdp dan nay, quy khach hang can
thurc hién céc thao téac sau:

« BuGc 1: Dang ky tai khoan MySign trén ung
dung MySign hoac My Viettel. Tham khao hudng
dAn dang ky tai khoan tai: bitly.ws/3dUIf

« Bu6c 2: Thao tac theo hudng dan va thyc hién
nghiém thu Chirng thu s6 thanh céng trén (rng
dung MySign.

« Khach hang da didu kién sé dugc ty ddng cong
diém Viettel++ va tang 03 lugt ky trong vong 5
ngay ké tir théi diém dang ky thanh cong.

Luuy:

% Tai man hinh [Thé 18] nhin B3 > v& man hinh [Gidi thiéu ban bé]

.

K2
'’

% Tai man hinh [Gi6i thiéu ban bé] nhdn ™ @& lvu mi Qr code gidi thidu

X3

¢

Tai man hinh [Gi6i thiéu ban b&] nhn ¢ > Hién thi ung dung mang xa hoi cho phép
chia sé¢ theo hé didu hanh > Nhin vio mét tmg dung (mubn chia sé link) > Giri link cho

nguoi muon chia sé
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Théng tin chia sé

Chia sé ma QR hodc dudrng dan véi ban bé
dé cuing nhau tham gia chuong trinh va nhan
thuéna

QUA TANG BAU XUAN 2024: Bing ky tai X
khoan chi ky s6 tif xa MySign dé nhan...

Al

BR8P e

] o
P mMBCCS-XNK MyViett My +84 94 \
NGi bd Team 7724084

- Y €
' ' .
AirDrop Tin nhiin Ghi ch L

% Tai man [Gi6i thidu ban b&] nhn button ““** > Vao man hinh [Thé 18]

Vietter¥

CcHUO KY s&
o XA

QUA TANG DAU XUAN 2024: NHAN 10.000 DIEM
VIETTEL++ VA 3 LUQT KY MIEN PHI KHI DANG KY
DICH VY MYSIGN

Hoa chung khdng khi misa xudn mdi, Viettel Telecom
tung chuong trinh uu d3i hap din danh cho khach
hang dang ky dich vu chr ky s6 MySign. Theo 6,
khach hang 56 nhan ngay 10.000 diém Viettel++ di ra
céc san pham dich vy vién thong (thoai, data, SME),
wui chai, gidi tri, thri trang,... va midn phi 03 fan ky 56
khi déing ky thanh cong chir ky s6 MySign cua Viettel

D8 nhan wu dai hdp dan nay, quy khach hang can
thyc hién céc thao téc sau:

+ Bubc 1: Bang ky tai khodn MySign trén ing
dung MySign hoac My Viettel. Tham khao huréng
AN aéing ky tai khoan tai: bitly, ws/3dUI

Butc 2: Thao téc theo huong dan va thuc hign
nghiém thu Chirng thu 56 thanh cang trén dng
dung MySign.

Khéch hang di didu kign s& dugc ty ddng cong
diém Viettel++ va ting 03 gt ky trong vong §
ngay ké tir thoi diém dang ky thanh cong.

Ly
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33. Thong bao

33.1 Bé sung chirc ning thong bio
Tai man hinh Trang chil b sung chuc ning thong bao s lwong tin nhin chua doc @

6:23

— i) Nguyen Thi Hong
_— \’ 0975768585

6 8 B

Danh sich Danh séach xac Tao yéu cau ky
chirng thu sé thyc ky

8 @ 6

Thiét lap chir ky ~ Dang ky thiét bj  Quan ly thiét bj

0 @ 8

Nghiém thu Mua goi cuéc Gia han chirng
dich wu thu sé

Thu hdi chirng
thu s

33.2 Thém méi man hinh danh sach thong bao

Ngudi ding nhan vao icon Théng bao dé diéu huéng vao man hinh Danh sach thong
bao
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YV V. V VYV VY

Théng bao

Danh sadch théng bao BDoc tatca

n117| 2 3 D
%

) ™7

v 17:36:33 - O/I02¢

TT116
TTHG
73631 - 10372024

Théng bdo 115 H
Mysign thing bio chuong trinh khuyén.
173047 - ON20M

Théng bdo 114

Mysign thdng bdo chuong trinh khuyén..
— 173045 - 101008

G Théng bdo 56 113
,Q~ Thing béo s6 113
s o 144810 - 1032024

T Théng bdo 6112
-] Théng bdo s6 12
s #4814 - VOO

Nhin vao (1) Chon loai théng bao nhin e

Nhin vao tén (2) dé xem Chi tiét thong bao

Nhén (3) dé bat popup Danh déu trang thai théng bao

Gat sang trai ban ghi thong bao thuc hién chiic nang x6a nhanh

Nhin vao [Doc tat ca] dé danh diu cac théng bao da doc
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Théng bao
Danh sach théng bao Boc tat ca
TT116
TTNeé

. 17:36:31- 11/03/2024

Théng bao 115

@

\
I Mysign théng bo chuong trinh khuyén...

. 17:30:47 - 11/03/2024

Théng bédo 114

Mysign théng bao churong trinh khuyén...
— 17:30:45 - 1/03/2024
Théng bdo s6 113

Thong béo s6 113

14:48:16 - 11/03/2024

m Théng bdo s6 112
» Q «| Théng béo 6 112
e 0 14:48:14 - 11/03/2024
Thong bao s6 111
Théng béo s6 111
— 14:41:22 - 11/03/2024

33.3Thém méi man hinh chi tiét thong bao

> Nguoi ding nhan vao Nhan vao Tén thong bao dé xem Chi tiét thong bao
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Chi tiét thong bao

Tin téfc mdi nhat trong ngay
G202

Lorem Ipsum is simply dummy text of the printing and
typesetting industry. Lorem Ipsum has been the industry’s
standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to
make a type specimen book. It has survived not only five
centuries, but also the leap into electronic typesetting,
remaining essentially unchanged. |t was popularised in the
1960s with the release of Letraset sheets containing Lorem
Ipsum passages, and more recently with desktop publishing
software like Aldus PageMaker including versions of Lorem
Ipsum

It is a long established fact that a reader will be distracted
by the readable content of a page when looking at its layout,
The point of using Lorem Ipsum is that it has a more-or-less
narmal distribution of letters, as opposed to using "Content
here, content here', making it look like readable English.
Many desktop publishing packages and web page editors
now use Lorem lpsum as their default model text, and a
search for "lorem ipsum’ will uncover many web sites still in
their infancy. Various versions have evolved over the years,
sometimes by accident, sometimes on purpose (injected
humour and the like).

Contrary to popular belief, Lorem lpsum is not simply
random text, It has roots in a piece of classical Latin
literature from 45 BC, making it over 2000 years old.
Richard McClintock, a Latin professor at Hampden-Sydney
College in Virginia, looked up one of the more obscure Latin
words, consectetur, from a Lorem Ipsum passage, and going
through the cites of the word in elassical literature,
discovered the undoubtable source. Lorem |psum comes
from sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et
Malorum" (The Extremes of Good and Evil) by Cicero,
written in 45 BC. This book is a treatise on the theory of
ethics, very popular during the Renaissance. The first line of
Lorem Ipsum, “Lorem ipsum dolor sit amet..", comes from a
line in section 1.10.32.

The standard chunk of Lorem Ipsum used since the 1500s i...

Trang chi

| Chia sé

% Véi mdi thong bao dugc cAu hinh téi da 4 button thuc hién churc nang:

- Néu click button [Trang chu] > App MySign hién thi man hinh Trang chu
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- Néu click button [Chia s¢] > App cho phép thuc hién chia sé¢ thong bao qua cac img dung khac:

Chi tiét théng bao

Tin tifc méi nhat trong ngay
Tewonzoz:
Lorem Ipsum is simply dummy text of the printing and
typesetting industry. Lorem |psum has been the industry's
standard dummy text ever since the 15005, when an
unknawn printer took & galley of type and scrambled it to
make 2 type specimen baok. It has survived not only five
centuries, but also the leap into electronic typesetting,

L It was inthe
19605 with the release of Letraset sheets containing Lorem
Ipsum passages, and more recently with desktop publishing
software like Aldus Pageitaker including versions of Larem
Ipsum
Itis a long established fact that a reader will be distracted
by the readable content of a page when lacking at its layeul.
The point of using Lorem Ipsum is that it has a more-or-less
normal distrlbution of letters, as oppased to using 'Content
here, content here', making it look lke readable English.
Many desktop publishing packages and web page aditors
now use Lorem Ipsum as their default model text, and a
search for lorem insum' will uncover many web sites still in
thelr infancy. Various versions have evolved over the years,
sometimes by accident, sometimes on purpose (injected
humour and the like),
Cantrary to popular belief, Larem Ipsum is not simply
random text. It has roats in a piece of classical Latin
literature from 45 BC, making it over 2000 years old.
Richard McClintock, a Latin professor at Hampden-Sydney
College in Virginia, looked up one of the more obscure Latin
words, consectetur, from 8 Lorem [psum passage, and going
through the cites of the word in classical literature,
discovered the undoubtable scurce. Lorem Ipsum comes.
from sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et
Malorum® (The Extremes of Geod and Evil) by Cicero,
written in 45 BC. This book is a treatise on the theary of
aethics, very popular during the Renaissance, The first line of
Lorem Ipsum, "Larem ipsum dolor sit amet. ", comes from a

Zalo

Messenger

(L]

Whatapp

(]

Sao chép lié

- Néu click button [Gia han goi cudc chinh] > App hién thi man hinh Gia han CTS
- Néu click button [Mua thém g6i VAS] > App hién thj man hinh Mua thém géi VAS
- Néu click button [Gia han VAS] > App hién thi man hinh Gia han VAS
- Néu click button [Nghiém thu CTS]:
+ Néu tai khoan c6 CTS can nghiém thu > Hién thi man hinh Nghiém thu CTS

+ Néu tai khoan khong c6 CTS cin nghiém thu > Hién thi popup théng bao Nghiém thu
CTS thanh cong — Khéng c6 CTS nao cin nghiém thu
- Néu click button [Thu hdi CTS] > App hién thi man hinh Thu hdi CTS
- Néu click button [Thay ddi goi cudc] > App hién thi man hinh Thay déi goi cudc
- Néu click button [Ddi mat khau] > App hién thi man hinh D6i mat khau
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33.4 B6 sung chirc niing x6a thong bao va danh diu chwa doc

Théng bao
was
Danh sdach théng bao Doc 4t ca
Tz

Tz
17:36:33 - 11/03/2024
TT116

TT16

17:36:31 - NOY2024

) Théng béo 115 ; ¢
Mysign thing bio chuong trinh khuyén.
. 1223047 - 1ON202¢
% Théng bdo 114 :

Mysign thdng bio churang trinh khuyén...
— 17:30:48 - 1H03/2024

Thong béo s6 113

>, %
.e. Théng bido 56 113
-~ ». . e ceweieww

2 | Banh déu chua doc

e 1

~ s

Nguoi ding nhén véo Sl bét poup Péanh diu théng béo
> Nhén vao (2) dé danh déu 1a Thong bio chua doc
> Nhén vao (3) dé X6a Thong bao dang chon
> Nhén vao (1) dé déng poup
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34. B4o céo

1

Budc 1: Tai man hinh Trang chu, nhén chon Menu trai > Chon “Béo c40’

@ 'w .
- i

Théng tin tal khodn
& D6imét khdu
£ Caidgtchung
3 Nguts gioi thigu
£ Gidithigu ban be
[® Luu phign xéc thye
B Tia cou donhéng
£\ Ha théng tich hop
Lién hi CSKH: 1800 8000
> Dang xust

Phiénbin 1116

Budc 2: Nhap diéu kién tim kiém
> Linh vuc: Mic dinh hién thi “Tat ca”. Nhan vao dé Iua chon linh vuc khac
» Khoang thoi gian: Mac dinh hién thi 6 thang tr ngay hién tai. Nhén vao dé lwa chon

khoang thoi gian muén hién thi bao cdo. Tdi da hién thi 12 thang

Dubu idén tien kiéeny

Tétch

26/00/2023 - 26/03/2024

Théng tin bio cio: Tét ¢ inh e

Lugtky tir 26/09/2023 - 26/03/2024
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> Trudng hop néu chon Tét ca linh vie ma chi co 1 linh vuc “X” thi phin text “Thong tin
béo c40” s& hién thi linh vuc “X”

34.1. Biéu dd tron

> Chon linh vuc 1a “Tét ca”
- O giira biéu dd tron hién thi tdng s luot ky thanh cong twong tmg vai linh vuc duge
chon

- Céac mau hién thi trong ing v6i phan trdm luot ky thanh cong ciia timg linh vuc

Théng tin bao céo: Tit ¢ finh vc

Lugtky tir 26/09/2023 - 26/03/2024

"' Lugtky thing 01/2024
ru

» Chon linh vyc 1a “X” (Vi du: chon linh vuc “Béo hiém”)
-0 gitra biéu dd tron hién thi téng s6 luot ky thanh cong va thét bai cta linh vue dugc
chon

- Mau xanh tuong tng v6i lugt ky thanh cong, mau dé twrong ing véi luot ky that bai
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26/09/2023 - 260312024

Théng tin bio cdo: Bio hiém

Thash cteg 1377 ® i

Lugtky tir 26/08/2023 - 26/03/2024

Lugtkj thing 012024
Thaehctng 12
® s

34.2. Biéu dd dwong

» Chon linh vyc 13 “T4t ca”
- MB&i duong biéu thi lugt ky thanh cong trong khoang thoi gian di chon tuwong ng véi
tung linh vuc
- Nhin vao mot diém trén duong sé hién thi cht thich lugt ky thanh cong cta linh vuc

d6 trong thang trong tmg véi diém duge chon

Lugtky tir 26/09/2023 - 26/03/2024

"' Lugtky thang 01/2024
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» Chon linh vyc la “X” (Vi du: chon linh vuc “Bao hiém”)
-0 gitra biéu dd tron hién thi téng s6 luot ky thanh cong va thét bai cta linh vue dugc
chon

- Mau xanh tuong tng v6i lugt ky thanh cong, mau dé twrong ing véi lugt ky that bai

Béo cao

Diéu kién tim kiém

Béo hiém

‘25/09/2023 - 26/03/2024
Thong tin bo céo: Bao hiém

[ &

ek

Thénh céng (13/17) ® Thina (417

Lugtky tir 26/09/2023 - 26/03/2024

" Lugt ky thang 01/2024
Thann cng: 12

@ Thitba: 4

2024



MySign App xac thuc ky — Tai liéu mé ta yéu céu thay ddi

35. Chire niing Dbi géi cuéc
- Budc 1: Mé g dung ky sb tir xa MySign
- Buwéc 2: Dang nhép tai khoan thanh cong

- Buwdc 3: Tai man hinh Trang chu > Click Déi goi cude > Hién thi Danh sach CTS

@)

- Budc 4: Click chon Chirng thu sé mong mudn > Hién thi Théng tin tai khoan

Bii géi cutdic

MEISEEETAEI0NE »
EIAEBEETASDOTE »

N7345E66TEI00N >

- Buwdc 5: Tai man hinh D6i goi cude > chon Goi cude mabi
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Théng tin tai khosn

CA_30162311813
54041ffeb70331b316d672201bd68e2d
28/05/2024

27/08/2025

364 ngly

MS_CN_APP

MYSIGN.CN_OCS

o
- Buwéc 6: Click Thay dbi > Hién thi Thong tin gbi cudc méi > Chon Thoi gian st dung
mua thém
Théng tin gl e mé1

12 thang -

@)

o Vao man hinh chon goi vas
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< D8I goi cusic

Théng tin g6i cudc misi

vAS

cLouboA Nt

CLOUDDA_CN_Y

CLOUDDACH_t ®

vas

» Tai man hinh chon géi vas, mdc dinh chon sb thang dAu tién trong list thoi gian sur
dung mua thém va mic dinh chon goi vas diu tién trong danh sach goi vas

> Dé chon lai sb thang sir dung mua thém => nhan vao dropdown “Thoi gian sil dung
mua thém” => hién thi list s6 thang => chon s6 thang mudn sir dung.

> Dé chon lai goi vas => tai danh sach goi vas, tich chon g6i vas muén sir dung.

- Buére 7: Click Tiép tuc > Hién thi man hinh Théng tin tong tién

Théng tin téng tién

Phi thay doi Qod

Phi cudc dong trugc od
Téng tién od

Xéc nhan

An??

o Bat popup “Thong tin tdng tién” => hién thi chi tiét cac phi dich vu ctia goi

o

cudc mai:
o Nguoi dung thyc hién thanh toan don hang

o Sau d6, hé théng hién thi man hinh théng bao [Hé théng dang kiém tra két qua

thanh toan]
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Thong bao

Hé théng dang kiém tra két qua thanh
toan, vui long khdéng déng Ung dung

Vi ldong cha trong it phat

= Néu don hang da thanh toan thanh céng > Hé théng hién thi thong bao
[Thanh toén thanh céng]

»  Sau do6, ngudi dung click [Tiép tuc] dé chuyén sang budc tiép theo

- Bude 8: Click X4c nhan > Hién thi Théng tin don hang va ¢6 thé xem Phiéu yéu ciu

thay déi dich vu
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715w @rwv AR

D3i géi cudc

Théng tin dan hang
g 30.000d

6 thang

P thay 11.000d

MS_BAS_CN

Téng chi phi

41.000d

Phiduyéucéuthayddidichvy  Xem >

=  Man thanh toan hién thi théng tin, chi phi goi cuéc méi, cho phép xem
hop df”)ng thay dbi dich vu, cho phép xem cac diéu khodn.

= Nhin button “Xem” dé xem hop dong dich vu

= Nhén tich chon céc muc textbox muc dich st dung thong tin khach hang
( khong bét budc), méc dinh chon muc dAu tién.

= Nhén tich chon céc diéu khoan mua hang (mic dinh chon ca hai y)

= Nhén textlink “didu khoan mua hang” => view sang webview thong tin
didu khoan mua hang => déng webview vé& man hinh thanh toan

o Nhén Thanh todn => m& webview thanh toan

o Buée 9: Click Tiép tuc > Hién thi thong tin ding ky (c6 thém thong tin Ma don
hang)
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Théng tin déng ky
VO TH M
onecosess
® 208m908
¥
m owova024
CES OLHE VE TRAT TY XA KO
¥0v49 P, Quing Yo, Guing Vi, Qulng Ninh

£3 M3 8or hig: 6190682974

Phiu ybu chu thay 681 dich vy e

O

- Buwéc 10: Click Thay d6i > Hién thi thong tin xac thuc ky

HDSME-Hop ddng, phy luc hop ddng Dich
v SME
Sign_Cloud_CA_YCGH_1716868681998

022198004483

167

- Buwéc 11: Click Xéc thuc ky

o Néu Xac thyc ky thanh céng > Hién thi théng bao thanh cong
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Théng bdo

Viettel d3 tiép nhan yéu cau thay ddi cia Quy khach
don hang 6190682974

Cam on quy khach da tin tudng va Iva chon san phim
cua Viettel!

o Néu Xac thyc ky thit bai > Hién thi théng bao 15i tuong tng

o

- Bwéc 12: Tai man hinh Trang chi > Nguoi dung click vao tinh nang Nghiém thu
Chung thu s§ dé thuc hién chirc nang nghiém thu ching thu sé vira thuc hién déi goi
cudc

36. Chire niing Thay déi thong tin thué bao
B1: Pang nhap app mysign
B2: Tai man hinh Trang chii nhén tab Menu tréi

B3: Nhan vao muc Thong tin tai khoan => vao man Thong tin tai khoan

Doanh nghiép

Ho va tén

Nguyén Van A

CMND/ CCCD

001087045076

0981234567 Stfa—
Email

anhctvi@gmail.comyn

S6 nha 12, ng 298 Tay Son, Trung Lidt, .

B4: Tai man hinh thong tin tai khoan, truong Sé dién thoai nhan button Stira = Vao man
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hinh Thay ddi thong tin thué bao

12:48 all 7 -

< Thay déi thong tin thué bao

Théng tin tai khoan
Ho va tén

Nguyén van A

Email lién hé

0981234567

0981234567

BS5: Tai man Thay déi thong tin thué bao, x6a s6 dién thoai cii & truong sb dién thoai lién

hé di s& hién thi dong message dudi textbox nhap s6 dién thoai

2:48 -l T -

{ Thay déi théng tin thué bao

Théng tin tai khoan

Nguydn vin A

0981234567

hay d
1 2 3
ase ocr
4 5 6
o e uno
7 8 9
rans Tov wxvz

0 ic]
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Khi nhap s6 dién thoai mudn thay déi vao mit dong message dudi textbox va button Thay

d0i s€ enable

12:48 wll T -

< Thay déi thong tin thué bao

Théng tin tai khoan

Ho va tén

Nguy&n vdn A

Email lién hé

0981234567

8 dign thoai lign hé

0981234567 | X

Thay déi

1
oo oer
4 5 6
8
rans Tov wxvz
0 (i)

B6: Nhén button Thay dbi & vao ma Ky hop dong
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12:48 ol T -

< Thay déi théng tin thué bao

Thong tin dang ky
S pam Thj Hong
[£] 001099087039
% 0981234567

& Email

Phiéu yéu cau thay ddi dichvy  Xem >

Ky hdp déng

e Tai man Ky hop ddng nhén button Xem =» mé file hop ddng Phiéu yéu cau thay ddi
dich vu, dong file v& man hinh trude do.

¢ Nhén button Ky hop dong = bat popup OTP

oTP

M& OTP di dudc gli dén sé dién thoai
098123****, vui long nhip mi

| M x&c nhan®

0100 Gl lai (120s)

M& OTP s& hét han sau : (xs)
o

e Nhén vio textbox “Ma xac nhan” hién thi ban phim do chao phép nhap mé x4c nhén.
e Nhén button Péng => déng popup vé& man hinh trudc dé

e Nhén button X4ac nhan => x4c nhan mi otp, dong popup vao man xac thyc ky
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1z:a8 - -

< Danh sich xdc thyc ky

VConlract-HD_0809-HD D809

ch Gang thye hign k7 3 hop diing

Viettsl

00 13/0112023 -

e Nhin Huy yéu ciu v& man hinh trugc do
e Nhin Xac thuc ky => bat x4c thyc van tay/ khuon mat =» x4c thyc van tay/khudn mat

thanh cong = bat popup thong bao thanh cong.

Théng bao

Viettel da tiép nhan yéu cau thay déi don
hang ABCDO0O1 ctia Quy khach.

Cam on quy khdch da tin tuéng va lua chen san phdm cda
Viettel!

e Dong popup vé& man hinh Trang chi.
37. Chire niing Tra citu hd so

o - Chirc nang nay cho phép nguoi dung co thé tra ctru thong tin hd so cua ching thu

s0
o - Dé thuc hién chuc nang tra cuu hd so, nguoi dung thyce hién theo cac budc sau:
o - Buwée 1: Mo ung dung ky s tir xa MySign

o - Bwdrc 2: Dang nhép tai khoan thanh cong

o - Buwéc 3: Tai man hinh Trang cha > Click Darnh sach ching thu sd
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Danhsichchimg | Danhsichxéc o yéu chu ky
thu s6 thyrc ky
.
Thi6t 18p chir ky Huy dang kj Qudn 1 thigt bi
thiét bf
Nghiém thu Mua géi cutre Gia han chimg
dichw
Thu hdi ching 961 961 cutre
thir 56

@)

> Hién thi man hinh Danh sach chimg thu s > Click chon Chimg thu s6 mong mudn >

Hién thi man hinh Chi tiét chimg thu sb

< Chi tiét chirng thu s6

Théng tin chi tiét Chi tiét lich sir ky
M3 ching

022198004483_4372890_20240527235736

5404fffeb7033fb316d672201bd68e2d

C=VN,0=Viettel Group,CN=Viettel-CA RS

UID:CMND:922198004483‘CN:VU THI
MINH,L=QUANG NINH,C=VN

ang thii

Hoat déng
y bét da

28/05/2024

28/05/2026

Thao téc khdc

©)

o Buéc 4: Click chon Thao tic khéc > Chon Tra cttu hd so
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< Chi tiét chirng thu sé

Théng tin chi tiét Chi tiét lich str ky

Ma chimg thu s6

022198004483_4372890_20240527235736

S5 Seriat

5404fffeb7033fb316d672201bd68e2d

T6 chirc phét hanh
C=VN,0=Viettel Group,CN=Viettel-CA RS

Thong tin thué bao

UID=CMND:022198004483,CN=V0 TH|
MINH,L=QUANG NINH,C=VN

Trang théi

Hoat déng

Ngay bit dau

28/05/2024

Gia han

Mua thém géi cudc

D3i géi cube

o
o Buéc 5: Hién thi man hinh Danh sach hd so

< Danh sach hd so*

Danh sach hé so dang ky

E BXNXLDL-Ban xac nhan déng y
@ Iy di ligu

&
O]

. HDSME-Hop ddng, phu luc hop
. ddng Dich vu SME e

Bién ban ban giao Dich vu Viettel 3 ®
CA (CloudCA)-4082284 =

Day la bién ban ban giao sau khi chimg thir s6 durge khd tgo

o
o Budc 6: D& xem chi tiét théng tin hd so dang ky > Nguoi dung click vao icon view

®

> Hién thi thong tin chi tiét hd so
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< BXNXLDL-Ban xac nhan déng...

viettel CONGHOA XA HOICHO NGHA VT NAM
0c 130~ Ty do - Ham s

AN 22 g 8 r 2024

[ Tai vé ] I Chia sé ]

o
o Tai day, ngudi dung co thé click Tai vé > dé tai file hd so vé thiét bi c4 nhan.
o Hoic click Chia sé > dé chia s¢ file hd so cho ngudi khac hodc qua ing dung khac

BXNXLDL-Ban xac nhan dong

o wmm aw
e coes s
rodand
Pt
Mo Tamie  ua wai W
Sao chép ®
Dénh ddu @
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3
o Buwée 7: Tai Danh sach hd so > ngudi dung 6 thé click vao icon Download

> @& thyc hién tai file hd so vé thiét bi c4 nhan

38. Chire ning OnBoarding
38.1. Huwéng din khi Pre-Login
- Hién thi huéng din khi nguoi dung 1an dAu truy cap App MySign sau khi thuc

hién tai vé

12:48 ol T - 12:48 ol T - 12:48 wil T -
: 86 qua B qua
S& english
Viettel My Sign d& thyc sy cifu rdi Viettel My Sign da thuc su cifu rdi

cudc ddi 18 nhuf thé nao? cudc disi tdi nhu thé nao?

e

mysign

Nhd thi khodn Quén mat khiu?

Ca
EEEECTTE

Dang ki th khoan

viettel - (>

Hotline : 18008000 (nhanh 1)

- Sau khi thyc hién tai tmg dung MySign > Ngudi ding lan ddu mé tng dung =>
Heé théng hién thi huéng dan Pre- Login

- Click miii tén didu huéng dé xem chi tiét huéng dan

- Tai budc cudi cing cua huéng dan > Click [Tiép tuc] => hé théng déng huéng
dan va hién thi man hinh Login

- Néu click [B6 qua] => hé théng dong hudng dén va hién thi man hinh Login
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38.2. Huéng dan Homepage

- Hién thi huéng dan khi nguoi dung lan dau truy cap App MySign sau khi thuc

hién tai vé

= pn co thé vem cdc ybu chu B pan chn ddng ky thibt bl a6
Ky dang dgi ban xic thye nhdn duge ydu chu kj vi
thye higa ky

B Han co thé xem thang tin
ehitng thu 56 vA lich sir ky
gl ddy.

B4 qua 7 >

B0 qua <38 >

80 qua <8 >

- Sau khi thyc hién tai tng dung MySign > Nguoi ding lan ddu dang nhép vao tmg
dung => Hé théng hién thi huéng din Hompage

- Click miii tén diéu huéng dé chuyén sang step khac va xem chi tiét huéng dan

- Tai budc cudi cing cua huéng dan > Click [Tiép tuc] => hé théng déng huéng
dan va hién thi méan hinh Trang chu

- Néu click [B6 qua] => hé théng dong huéng dan va hién thi man hinh Trang chu

38.3. Huéng din diing ky MySign

- Hién thi huéng dan khi nguoi ding lan du truy cap App MySign sau khi thyuc

hién tai vé
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| CLOUDDA_CN_1
on

| 1indng
‘ @a0.000

B Ban vul 1ong chon mdt gol
cubc chinh cho ching th

©iing ky dich vy 56 cUa minh

DAng & dich vy Mysign cho €4 nhdn

Bo qua <3 >

= Néu ban mubn diing ky dich Kich hoat dich vy
vy Mysign vul lbng chon

Holn thign hé aa a6 kich hoat 1 knodn

B Néu ban di c6 ching th
8, vul 1ong &n vho diy a6
kich hoat djch vy

B6 qua <8 >

- Sau khi thyce hién tai tng dung MySign > Ngudi ding 1in diu mé Gng dung va
mé chire ning Dang ky dich vy MySign => Hé théng hién thj huéng dn Ding ky
MySign

- Click miii tén didu huéng dé chuyén sang step khac va xem chi tiét hudng dan

- Tai budc cudi cung cta huéng din > Click [Tiép tuc] => hé théng déng huwdng
dan va hién thi man hinh chirc ning twong g

- Néu click [B6 qua] => hé théng dong hudéng dan va hién thi man hinh man hinh

chtic nang tuong Ung



