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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

I. Phan mém tw ddng cAp bu thoi han chirng thu s6 Viettel-CA.
1. Download va cdi dégt phan mém cdp bul tw dgng.

Luwu y: Cai diat Token Manager véi quyén Admin.

+ Mg USB Token Manager va thuc hién cap nhat phan mém => nhan Yes dé
cap nhat ban mai.

= Token Manager Version 4.0 x

ITOKEN MANAGER

H-4¥ Cau hinh

ﬂ Chuimg th s Token Manager

~f% Capnhat
@ D3 co phién ban mdi. Ban c6 mudn cap nhat?

pinh - Ha NG
Yes I Mo f =

+ Khi Token Manager cap nhat 1én ban méi thanh céng, may tinh sé hién thdng
bao cai dit phan mém cap bu thoi han chirng thw sé tw ddng nhu sau:
== Setup - Viettel-CA Cap bu Theoi han Chung thu so 1.0.0 —
Ready to Install

Setup is now ready to begin installing Viettel-CA Cap bu Thei han Chung thu so
On your computer.

Click Install to continue with the installation.
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

+ Nhan Install dé cai dat phan mém => Cai dat thanh cong, phan mém sé& hién
thi phan mém “Viettel-CA Pro” trén man hinh desktop ctia may tinh.

Hozc Download file cai @it Phan mém cap bu tw dong Tai day.

2. Dang nhap.
Luuy:

Trong subt qua trinh phan mém cai dit ching thu sd, cin dam bao may tinh cé két ndi
mang internet.

Vi 1a phan mém cap b tu dong nén dam bao may tinh trong sudt quéa trinh cap bu chi
cim mdt USB token dé phan mém tu dong thuc hién cai dat ching thu sé mai vao
USB duoc chinh xac.

+ Budc 1: Cam usb token vao may tinh

+ Budc 2: Mé phan mém cip bl ty dong chirng thu s6 => Giao dién mé Ién

VIETTEL - CA
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= Ph3n mé&m cdp bl thai han ching thu s& Viettel-CA phién ban 1.0

UIETTEL—CA 3 18008000 Nhdnh 1 (Mién phi) ) (% CSKH@viettel.com.vn

MR CRINC, T [ Y ) VTR

Théng bao

Viettel-CA trién khai churong trinh c3p bl thdi han chimg thu s& Mién phi tdi khach hang ma
thdi han chirng thu s& thi€u so vdi hgp déng.

Quy khach vui long ddmg nhdp vao USB Token d€ phan mé&m tir ding thuc hién cdp nhat chirng
thur s& cla quy khach v& thai han ding so vdi hgp déng.

Trong thdi gian phan mém thuic hién cap nhat ching thu sd, quy khach wui léng:
- Khéng tat may tinh.
- Giif két ndi 1 USB Token vdi may tinh.
- Duy tri ket ndi mang.

Lt y:
Sau khi dugc cap bl thai han chiéing thu' s6 mdi thanh céng vac USB Token, Quy khach hang vui
long thuic hién cdp nhat ching thu s& mdi vira cdp trén cac hé théng ky dién tir d& khong bi gian

doan sau dd.
- Dich vy Hai quan dién tir: cap nhat 1én hé théng cla Taéng cuc Hai quan trude khi théng quan

it nhat 1 ngay lam viéc.
- Dich vu Ngp t& khai thug, ndp thué dién t: cap nhat chif ky mdi trurde khi ndp t& khai, 13p gidy

ndp tién it nhat 4 gid lam viéc.

+ Budgc 3: Nhan Bit dadu => Phan mém chuyén sang man hinh Ping nhap USB
Token
+ Budc 4: Nhap méd PIN USB token

VIETTEL - CA



HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

= Phin mém cdp bl thai han ching thu sd Viettel-CA phién ban 1.0 - x

VIETTEL—Cﬂ %3 18008000 Nhanh 1 (Mién phi) CSKH@viettel.com.vn

B0 W o Pt D] Y 3 VT

g

01. Biing nhip USB Token 02. Gl yéu cau cip bis 03. Cai dat CTS

Pang nhap USB Token

usB 1- V4 - ViettalCA ~

Q

Ma PIN -.o-..oo|

Khai déng cing hé digu hanh

+ Buéc 5: Nhan Ping nhap => Phan mém cap b tu dong kiém tra chirng thu sb
thudc dién va thyc hién cap bl (néu cé chirng thu sé thudc dién trong USB token).

3. Piéu kién chirng thu sé thugc dién cdp bu thei han.
+ Chirng thu sé duoc cap bai Chung thu sb Viettel-CA thoi han 2015-2020.

+ Chung thu sé c6 trang thai hop 1 (dang hoat ddng), hét han ding ngay
02/10/2020 nhung theo hep ddng ky két vai Viettel vurgt 02/10/2020.

+ Chirng thu s6 duoc cip truéc ngay 17/07/2019.

4. Théng bdo cai dit chirng thw sé méi thanh cong.

+ Khi phan mém tu dong kiém tra thay chung thu s6 thuoc dién cap bu trong usb
token, phan mém sé& thyc hién qua trinh sinh khéa va cai dat ching thu sé moi.

+ Cai dat thanh céng, phan mém s& hién thi thong bao “Cai dit chirng thw s6
thanh cong. Serial chirng thur s6 M 1a: SAXXXXXXXXXXXXXX”.
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

Théng bao *

@ Cai d3t chiing thur s& thanh céng.
Serial chimg thu s& mdi la: 540101050000000059a4fbb61d540b63.

+ Chirng thu s6 cii thudc dién trude d6, sau khi cdp bu thanh cong s& chuyén trang
thai khong thuoc dién va chirng thu sé méi duge cai dit vao USB token. Pang nhap
USB token dé kiém tra chtrng thu sd.

~ Phan mém cap b chimng thu sd Viettel-CA Version 1.0

VlETTEL-CPc L3 18008000 Nhanh 1 (Mién phi) CSKH@viettel.com.vn

PR PN P D T 0

03. Cai dat CTS

Hién tai hé théng dang x b yéu ciu. Quy khdch vui long quay ki khi cd tin nhin thanh cdng.

STT Tén SerialNumber Théihan Thuge dién | *
1 TEST 5404fffab7033fb316d672201b7e... |15-07-2... |Khdng 3
2 TEST 5404fffeb7033f316d672201b7e... |02-10-2... |Khdng

3 CENG TY TNHH M/ T THARNH VIEN T1 54010105000000005924fbb61ds... (23-01-2... |Khéng ,

Chirng thu s cia Quy khidch dd duoc cai d3t thanh cdng.
Quy khdch vui ldng cdp nhit thdng tin Ching thu s§ mdi trén cdc hé théng ky s& nhu: Thué, Hai Quan, Bao
hi&m X3 héi,... tham khio hwdng din tai ddy:

Link Hu'éng din cip nhit Chirng thu s6 mdi trén 1 s6 hé théng ky s6

Cam an quy khach dd tin tuving va s dung dich v chiing thu' s6 cda ViettelcA)

+ Click vao link Huéng dan cap nhat Chung thu sé mai trén 1 s6 hé théng ky
s6 dé xem hudng dan cap nhat Ching thu sé mai trén 1 sé hé théng Hai quan, Thué,
BHXH,...

Luuy:

Sau khi duoc cap bl thoi han ching thu s6 mai thanh cong vao USB Token, Quy khéach
hang vui long thuc hién cap nhat chirng thu s mai vira cap trén cac hé thong ky dién
tir dé khdng bi gian doan sau do.
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

= Dich vu Hai quan dién tir: cap nhat 1&n hé théng ciia Tong cuc Hai quan trudc
khi théng quan it nhat 1 ngay lam viéc.

= Dich vu Nop to khai thué, nop thué dién tu: cap nhat chit ky méi truéce khi nop
to khai, 1ap gidy nop tién it nhat 4 gio lam viéc.

Trong thoi gian chd cac hé thong ky cap nhat chiang thu sé méi, Quy khach hang van
c6 thé dung Chirng thu s6 cii dé ké khai binh thuong. Do dé, tuyét déi KHONG XOA
CHUNG THU SO CU KHOI USB TOKEN dé d¢am bao viéc ké khai van duoc dién
ra binh thuong.

I1. Phan mém cap bl thai han chirng thw s6 Viettel-CA. (néu duing duoc phan mém
cap bu tu dong ¢ muc | thi bé qua muc nay)
Luu y: Ap dung véi phién ban USB Token Manager V4.

1. Download va cai dat phan mém cdp bu.
Cach 1: Doi véi may tinh chwa cai JAVA

Diéu kién dam bao khi chay phan mém: May tinh can cai mot trong cac phién ban
java sau:

+ Java 7 32 bits, c6 thé download tai day
+ Java 8 32 bits, c6 thé download tai day
+ Java 8 64 bits, c6 thé download tai day
Chu y: Khéng hd tro Java 7 phién ban 64 bit.
Budc 1: Download phan mém cap bu tai day.

Budéc 2: Sau khi download thuc hién giai nén va chay file .exe véi Run as
ministrator

- Click Install dé cai dat.

== Viettel-CA Cap bu Thoi han Chung thu so o =

f Viettel-CA Cap bu Thoi han Chung thu so

Destination folder

ttel-CA Cap bu Thoi han Chung thu so| ‘:1 Browse...

Installation progress

| Install ] [ Cancel l

- Cai dat thanh céng => phan mém tao Shortcut hién thi trén Desktop man hinh.
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

Cdch 2: Péi vdi mdy tinh di cai JAVA
Budc 1: Download phan mém cap bu tai day.

Budc 2: Sau khi download thuc hién giai nén va chay file .exe

MName Date modified Type Size

. configs 30/07/2019 5:30 CH  File folder

. irnages 30/07/2019 5:30 CH  File folder

. lib 30/07/20195:29 CH  Filefolder

. logs 01/08/2019 4:55 CH  File folder

. RootCA 30/07/2019 530 CH  Filefolder
= Viettelico 23/07/20196:33 CH  Icon 34 KB
== Viettel-CA Cap bu thoi han CT5.exe 31/07/2019 8:25 5A  Application 1,077 KB

- Click Install dé cai dat vai Run as ministrator

‘= Setup - Viettel-CA Cap bu Thoi han Chung thu 501.0.0 =
Ready to Install ((
Setup is now ready to begin installing Viettel-CA Cap bu Thoi han Chung thu so =2
on your computer. —

Click Install to continue with the installation.

[ mnstal | [ cancel

- Phan mém dang duoc cai dat:

"= Setup - Viettel-CA Cap bu Thoi han Chung thu s01.0.0 = o
Installing ((
Please wait while Setup installs Viettel-CA Cap bu Thoi han Chung thu so on your =2
computer. —
Extracting files...
C:\...\Viettel-CA Cap bu Thoi han Chung thu soruntime \bin\jfxwebkit.dll
=

- Cai dat thanh cdng => phan mém tao Shortcut hién thi trén Desktop man hinh.

VIETTEL - CA
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2. Dang nhap.

Luwu y: Trong suét qué trinh Giri y8u cau va Cai dat Chirng thu s6, cin dam bao may

tinh ¢ két ndi mang internet.
+ Buéc 1: Cam usb token vao may tinh

+ Budc 2: Mé phan mém Cép bi CTS => Giao dién phian mém cap bu hién 1én

'~ Phin mém cap bii chimg thu s6 Viettel-CA Version 1.0

o s

VIETTEL-CA ' 'R 18008000 Nhanh 1 (Miénphi) ) ( 2% CSKH@viettel.com.vn |
by AR e, {

Hudng dan

Viettel-CA trién khai chuong trinh ca@p bug thai han chimg thu s Mién phi tdi khach hang ma thai han
Chimg thur s6 thiéu so véi hgp dong.
D¢ kiém tra c6 di diéu kién hay khéng va tham gia chuong trinh: Quy khach vui long gan Token vao may

tinh va thuc hién theo cac budc sau:

@ Bud'c 1: Bang nhap vao USB Token

Budc 2: Gl yéu cau cdp bu =
Quy khach vui Iong lua chon CTS di didu kién va cung cap S6 di¢n thoai E
s& nhan thong bao két qua xirly yéu cau.

Budic 3: Cai dat chimg thu'sé mai
@ Khi chimg thu sé duoc cap thanh cong hé thong sé gin tin nhan toi S6 dien
thoai cung cép & Bude 2, quy khach vui long nhan vao "Cai dat chimg thu sé".
Quy khach dang nhap Token manager dé xem théng tin CTS méi.
Luu y: Sau khi thue hién thanh ¢

quy khach vui long cap nhat Ching thu s6 moi trén cac hé théng cong

hai thué, Hai quan, Bao hiém x:

nghé théng tin dang str dung nhu K

+ Budc 3: Nhan Bat dau => Phan mém chuyén sang man hinh Ping nhap USB
Token

+ Budc 4: Click combo box USB dé chon USB token dang nhap (Trudng hop trén
may tinh cam nhiéu usb hé théng s& hién thi nhiéu lua chon, can cap CTS vao usb
token nao thi chon usb token d6). Tén cua usb token hién thi theo cau tric: STT -

Version USB — Tén USB (VD: 1 — V4 — Viettel)

+ Budc 5: Nhap mé PIN cuaa usb token vira chon

VIETTEL - CA
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

= Phan mém cdp bl thai han ching thu sd Viettel-CA phién ban 1.0 — *

VIETTEL-CA ' L' 18008000 Nhdnh 1 (Mién phi) CSKH@viettel com vn

DO RN, T ) P ) VT

g

01. Ding nhap USB Token 02. Giri yéu cau cép bis 03. Cai dit CTS

Pdng nhap USB Token

USB 1- 4 - Vistialca ~

Q

Ma PIN -o---o--|

Khai déng cing hé diéu hanh

+ Budc 6: Nhan Enter hoic click Piang nhap => Phan mém chuyén sang man hinh
Giri y8u cau cip bu
3. Giri y&u cau cip bu
- Hé thdng ty dong load 1én danh sach Chung thu sb trong USB Token va tu
dong kiém tra Chirng thu s6 ¢6 thudc dién cap bu hay khong.
- Chung thu s6 c6 trang thai hop & (dang hoat dong), hét han ding ngay
02/10/2020 nhung theo hep ddng ky két vai Viettel vurgt 02/10/2020.
- Néu khéng nhap hoic nhap sai dinh dang sé dién thoai => button Giri yéu cau
s€ disable khéng cho phép gtri.
- Néu chon Chirng thu s6 khdng thudc dién => button Guri yéu ciu ciing s&
disable khéng cho phép guri.

+ Budc 1: Chon Chirng thu s6 thudc dién cap bu => Nhap Sé dién thoai hop 1&

11
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

+ Budc 2: Click Giri yéu cau => popup xac nhan hién ra => click Péng y

Q‘ 18008000 Nhanh 1 (Mién phi) B CSKH@viettel com.wn

55

02. Ginl yéu cau cip bu 03, Cai dit CTS

Quiy khach vui long nhan chon CTS

STT Tén Serial Number Théihan Thuic dién | *
5404fffeb7033fb316d672201b7e. .

5404fffeb7033fb316d672201b7e... 02-10-2... Co

Quy khach vui lbng nhip S6 dién thoai di d6ng d& nhan tin nhin théng bao két qua x iy

5§ dién thoai 0999999299 -

=

Thdng tin chifng thu s&
Tén: TEST Thudc dién cdp bio:  Co
Serial:  5404fffeb7033fb316d672201b7e7f86 Thdi han:  02-10-2020
Trang thai:  Chura gifi yéu cdu-Chu'a cdp-Chu'a cai dat  Thdai han du kién sau cdp bl: 15-01-2021

Thdnag tin:

M

Quy khdch cé chic chan g yéu ciu cdp bu ching thu sd?

| Hiy | [oengy !

+ Budéc 3: Hién thi thong bao “Giri yéu cau thanh cong. Quy khach vui long che tin
nhin hé théng giri vé.” => Click OK

12
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

Théng béo 55

@ G yéu cdu thanh céng.
Quiy khach vui léng ché tin nhin hé théng gii vé

+ Budc 4: Sau khi nhan duoc tin nhin gui vé Sb dién thoai thanh cong. Thuc hién
chuyén sang budc tiép theo (man hinh Cai dit Chirng thw s6) dé thuc hién cai dat
Chung thu s6 méi.

4. Cai diat Chirng thw sé

+ Budc 1: Click button Cai dit CTS dé chuyén sang man hinh tiép theo
= o ==

= Ph3n mém cdp bl chimg thu s& Viettel-CA Version 1.0

%0 18008000 Nhanh 1 (Mién phi) & CSKH@viettel com vn

02. Gii yéu cau cip b 03. Cai dit CTS

Quy khach vui long nhan chon CTS

STT Tén Serial Number Théihan Thuac dién | *
S404fffeb7033fb316d67220107e. ..

5404fffeb7033fb316d672201b7e... 02-10-2... Cd

Quy khich vui long nhip S& dién thoai di d6ng dé nhan tin nhin thdng bio két qua xir iy

S& dién thogi 0993999999 o

=

Thong tin chirng thu sé
Tén: TEST Thudc dién cdp bi:  Co
Serial: 5404fffeb7032fb216d672201b7e7f36 Thai han: 02-10-2020
Trang thdi: Chua gii yéu cdu-Chua cdp-Chua cai dat Thai han dy kién sau cdp bl: 15-01-2021

Théng tin:

o (&)

+ Budc 2: Click Cai @it CTS dé thyc hién cai dat Chirng thu sé méi vé USB.

VIETTEL - CA



HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

~ Phan me&m cdp ba ching thu sd Viettel-CA Version 1.0

'u'IETTEL-Cﬂ

SR CRN e Y VT 8

L)' 18008000 Nhanh 1 (Mién phi)

CSKH@viettel com.vn

03. Cai dat CTS

Hién tai hé thang dang x' I v&u cu. Quy khach vuildng quay li khi ¢d tin nhdn thanh cdng.

STT Tén SerialNumber Théihan Thubc dién | =
1 TEST 5404fffeb7033b316d672201b7e... [15-07-2... |Khiing 3
2 TEST 5404fffeb7033fb316d672201b7e... [02-10-2... |CG

Chirng thu' s@ cla Quy khach da du'gc cdi dat thanh cdna.

Quy khach vui long cdp nhat thang tin ChiPng thu' 5§ mdi trén cac hé thang ky sd nhu: Thué, Hai Quan, Bao
hi&m %3 hdi,... tham khdo hwdng din tai day:

Link Hu'dng dan cip nhit Ching thu s6 mdi trén 1 s& hé théng ky s6

CEm an quy khdch &3 tin tuidng va s dung dich vu chifing thur §6 cva ViettelCA!

+ Budc 3: Cé hién thi popup thdng b4o xac nhan => click Péng y dé thuc hién cai dat
chtng thu s6 moi.

Xac nhdn

Hién tai USB cé 1 ching thu s& d3 duoc cdp bl thanh cong
Quiy khach cé chic chan cai dat ching thu s67

| Hiy | Dongy |

+ Budc 4: Cai dat thanh cong, s& hién thi popup thdng bao “Cai dit chirng thw sb
thanh cdng. Serial chirng thw s6 Méi 12: XXXXXXXXXXXXXXXX.

Théng bdo

@ Cai dit ching thur s& thanh céng.

Serial ching thur 58 madi [a: 540101050000000059a4fbbEe1 d5406a7.

Chirng thu sé méi da duoc cai dat thanh cong vao USB Token.

VIETTEL - CA
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HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

“ Phan mé&m cdp bil chimg thursé Viettel-CA Version 1.0 =] = ==

V|ETTEL-Cﬂ L3 18008000 Nhanh 1 (Mién phi) CSKH@viettel.com.vn

PR PN P D T 0

03. Cai dat CTS

Hién tai hé théng dang x b yéu ciu. Quy khdch vui long quay ki khi cd tin nhin thanh cdng.

STT Tén SerialNumber Théihan Thuge dién | *
1 TEST 5404fffab7033fb316d672201b7e... |15-07-2... |Khdng 3
2 TEST 5404fffeb7033f316d672201b7e... |02-10-2... |Khdng

3 CENG TY TNHH M/ T THARNH VIEN T1 54010105000000005924fbb61ds... (23-01-2... |Khéng ,

Chirng thu s cia Quy khidch dd duoc cai d3t thanh cdng.
Quy khdch vui ldng cdp nhit thdng tin Ching thu s§ mdi trén cdc hé théng ky s& nhu: Thué, Hai Quan, Bao
hi&m X3 héi,... tham khio hwdng din tai ddy:

Link Hu'éng din cip nhit Chirng thu s6 mdi trén 1 s6 hé théng ky s6

Cam an quy khach dd tin tuving va s dung dich v chiing thu' s6 cda ViettelcA)

+ Click vao link Huéng dan cap nhat Ching thu sé mai trén 1 s6 hé théng ky sé dé
xem hudng dan cap nhat Chirng thu sé méi trén 1 sé hé thong Hai quan, Thué,
BHXH,...
Luuy:
Sau khi duoc cap bl thoi han ching thu s6 mai thanh cong vao USB Token, Quy khéach
hang vui long thuc hién cap nhat chirg thu s méi vira cp trén cac hé théng ky dién
tir dé khdng bi gian doan sau do.
= Dich vu Héi quan dién tir: cap nhat 1&n hé théng ciia Tong cuc Hai quan trudc
khi thdng quan it nhit 1 ngay lam viéc.
= Dich vu Nop to khai thué, nop thué dién tu: cap nhat chit ky mai truéce khi nop
to khai, 1ap gidy nop tién it nhat 4 gio lam viéc.
Trong thoi gian chd cac hé thong ky cap nhat chang thu sé méi, Quy khach hang van
c6 thé ding Chirng thu s6 cii dé ké khai binh thuong. Do d6, tuyét d6i KHONG XOA
CHUNG THU SO CU KHOI USB TOKEN dé dam bao viéc ké khai van dugc dién
ra binh thuong.
I11. Hwéng dan xir ly mét s6 18i thwong gap
1. Mé& phan mém cdp bu CTS thiy thong bao: “Khéng tim thiy USB”
M0 ta 16i: Khi mo phan mém cap bu CTS, hé théng théng bao
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[ Théng béo e

@ Khéng tim thdy USE

Nguyén nhian: Do may tinh chua cam usb token, may khéng nhan/bj chin USB
Hudng xu ly:
- TH may khdng nhan/bi chan USB, lién hé IT cua co quan to chirc phia
khach hang dé duoc hd tro.
- TH do chua cdm usb vao may tinh, thuc hién theo cac budc huéng dan bén
dudi:
Céch 1: Cam usb token vao may tinh va mo lai phan mém
Cach 2:

+ Budc 1: Sau khi ¢ théng bao khdng tim thay USB => Click OK dé tré lai man hinh
dang nhap phan mém

= Phin mém cép bi chiing thu <6 Viettel-CA Version 1.0 ol @ ==

V|ETTEL-C»°4I_. &' 18008000 Nhanh 1 (Mién phi) CSKH@viettel com.vn

S o, e 0 1

5

01. Bing nhiip USB Token 02. Giii yéu cau cap bi 03. Cai dit CTS

Pang nhdp USB Token

use RIS

Ma FIN

GId D

16
VIETTEL - CA
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+ Budc 2: Cim usb token vao may tinh

+ Budc 3: Click icon nhu hinh dé load lai théng tin usb

vss | -0

2. Cai @it phan mém cap bu gap 16i “ShellExecuteEx failed code 255”.
MO ta 16i: Cai dat tir file cap b thoi han ching thu s6 gap 16i nhu sau:

Nguyén nhan: Do may tinh khach hang dang cai dit cac phan mém diét Virus.
Céach khic phuc:
- Tt phan mém diét Virus.

Néu da thuc hién theo hudng dan khéng xir Iy duoc 16i, Quy Khéch hang vui long goi
tong dai 18008000 nhanh 1 (mién phi) dé duogc hd tro.

3. Cai @it phan mém cap b gip 18i “The system cannot find the path specified.”
Error X

e The system cannot find the path specified.

OK

Nguyén nhan: Do bo cai cip bu dang duoc dé trong thu muyc tén tiéng viét ¢ dau.

17
VIETTEL - CA



HUONG DAN SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

Cach khic phuc: KHONG dit bo cai trong thu muc chira tiéng viét co dau.

4. Cai dat phan mém cap bu trén Hé diéu hanh WinXP gip 16i “Viettel-CA
Pro.exe is not a valid win32 application”.

C:Wrogram Files\Viettel-CA Pro\Viettel.CA Pro.exe X

Q Progr am Fies\Vettel CA ProlYiettal-o APro e not & vald
h I

Nguyén nhan: Phan mém cap bt khong hd trg hé diéu hanh WinXP.

Céch khic phuc: Download phan mém phi hop véi WinXP tai day.
Luwu y: May tinh can cai dat java phién ban 1.8 download tai day.

s

Mame Date modified Type Size
Viettel-CA Pro 24-Mar-20 217 AM  File folder
| &g Java_Development_Kit (32bit)_ w2 Update... 20-Mar-204:15PM  Application 192 958 KB
E Viettel-CA Pro.exe 18-Mar-209:49 AM  Application 34,022 KB
Download phan mém => Giai nén file => Chon Viettel-CA Pro
£ Tool_Cap CTS5 BCCS T5 2019 TuDong.jar  16-Mar-2010:23 A...  Executable Jar File 1,339 KB
== Viettel.ico 31-Jul-19 3:03 PM lcon 34 KB
,: Viettel-CA Huong dan Cap bu Theoi han ... 12-Aug-19 801 PM Internet Shortout 1KE
== Viettel-CA Pro.exe 16-Mar-20 &:04 PM  Application 1,600 KB

Mo file Viettel-CA Pro.exe dé mé phan mém cap bi tu dong => Tiép tuc thuc hién
nhu huéng dan s dung phan mém cap bi tu dong tai phan 1.

Néu di thyc hién theo hudng dan khong xir Iy duoc 16i, Quy Khach hang vui 1ong goi
téng dai 18008000 nhanh 1 (mién phi) dé dugc hd tro.

5. Hwong dén cai dit chieng thw sé khi di cap thanh cong trén hé thong nhwng
phan mém khong tw cai chirng thw sé méi vao usb.

Nguy&n nhan: Do thiét bi usb token da cii, hoic do méi trudng may tinh khong dam
bao nén phan mém khong tu cai dat ching thu sé méi duoc.

Huwéng xir Iy: Thuc hién cai dat ching thu s6 bang chic ning Cai dit chirng thu s6
cua Token Manager.

+ Budc 1: Pang nhap BCCS_CM => Quan ly thué bao CA => Nhap MST => Tim
kiém
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=> Copy serial ching thur s6 mai nhat vira cap thanh cong trén BCCS_CM ( nhung
chua cai dat duwoc vao USB Token Manager)

| Quan ly thug bao CA

Thong tin tim kiém

Loai thiét bi CMTHC MST/Ma ngan sach/CMND Nguivi dai dién $6 GPKD
|usa Token v\ | | |zac»o213250
Serial USB S6 thué bao CA

Tim kiém

Serial USE/ISDN/ID ~ Ténkhachhsng  Trang thii

[+] Théng tin khach hang Copy serial CTS vira
5404190610009635 ;g:d il hok

sinh khda thanh cong
o0 [+] Dai dién phép Iy
- +
5404150808029674 "0Nd*@ha  Bang hoat :
giédp déng

Thdéng tin thué bao

Loai thidt bi Serial USB Serial CTS 56 thang sir dung
USB Token ‘5404190610009635 | 5404fffeb7033b31606722010802514 \ |35

Goi chieng thi HTHM Ngay bt dau Ngay két thic
|ORG_STD - CAZ | CA2CM3_PTO - G&i CA2 cdp mdi |27f12/2019 08:37:46 \ |zmzfzozz 08:37:46
M3 DBMG M giao dich IM

|IDDDQ441|}D_DDDD3_TVBHDN | )G[)DDDDIDZIHZEIB |

+ Budc 2: Truy cap link sau: http://hotro.viettel-ca.vn/searchCert.php

=> Paste serial chirng thu s6 vao truong Serial Number
=> Nhap ma xac nhan

A Khong bac mat | hotro.viettel-ca.vn/searchCert.php

TRA CUU CHUNG THU SO CUA KHACH HANG VIETTEL-CA

Quy khach vui long cung cép théng tin Serial Number ctia Chimg thw 6 va nhap M4 xac nhan dé

thire hién tra ciru.

Serial Number (*)

M3 xac nhin (*) viryeyk Getjpl W

=> Nhéan Tim kiém => Download file .cer vé may

+ Budéc 3: Mé USB Token Manager => chon Chirng thu s6
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== Token Manager Version 5.0 X

umw-*

£OGN MAN:G.ER

H-4¥ Cau hinh 20 19 chil 6
83 ~ Quan ly chirng thw s6
.

G

=> Hinh anh da sinh khoéa, luu khoa vao Token thanh cong, nhung chua cai dat duoc
chtng thu s6

=> Chon cip khoa vira sinh thanh cong => nhan chudt phai => nhan Cai dat ching thu
s6

== Token Manager Version 5.0 X

umzmw A

TOCEN MAN:G.ER

-4} Cauhinh S £
~ Quan ly chirng thw s6
------ % Ching thu s6
i EER ‘
¥ Cap nhat B Cai dit ching thu s6 bs20aE2
& Gidi thidu

=> Chon dén thu muc luu file .cer vira download & budc 2
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=> Chon file .cer vira download => nhian OK

=> Cai dat chirng thu s thanh cong

== Token Manager Version 5.0

lyi_.r{ra,{_\_p(,\: Al

2G TOCGEN MAN_ GER

4 Cauhinh s £
~ Quan ly chirng thw s6

------ 8 Chitng thy'sé
1 S OO ERE TEST UPCODE DONG BO DU LIEU 8501
-~#¥ Capnhat El-ieg 964B8510B-CF 75-40AE-8753-6C 7BF 28CB0BS
..... &) Giéi thiéu Q Chirng thu s6

Q@ Khéa riéng

4 Khéa cong khai

Xem Thoat

+ Luu ¥: néu cai dat ching thu sé khong dung véi cap khoa dang luu trong Token
Manager s€ c6 thong bao nhu sau:

= Token Manager Version 5.0

'\/{J'_:ﬁf?ﬂt:a&d A

OCEN ﬁm' ,AN;GER

------ % Chifng thy s& :
|D/CH /I/NT/
..... .” cap nhat
Nap chimg thu s& vao Token bi loi
----- i) Gigi thiéu
oK
Xem Thodt
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