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I. Phan mém tw dong cap bu thoi han chirg thw sé Viettel-CA.
Lwu y: Ap dung cho phién ban USB Token Manager V4.

1. Download va cdi ddgt phan mém cdp bul tw dgng.
Luwu y: Cai dit Token Manager véi quyén Admin.

+ Md USB Token Manager V4 va thuc hién cap nhat phan mém => nhan Yes
dé cap nhat ban méi.

= Token Manager Version 4.0

HOKEN MANAGER

E-4¥ Cau hinh o
W Ching thu s§
~""= Cap nhat

Token Manager

R Ae)

@ B3 cd phién badn mdi. Ban cd mudn cdp nhat?

pinh - Ha Mo
Yes I Mo =

+ Khi Token Manager cap nhat [én ban mai thanh cong, may tinh s€ hién thong

bao cai dat phan mém cap bu thoi han chitng thw sé tw déng nhu sau:
== Setup - Viettel-CA Cap bu Thai han Chung thu so 1.0.0 — >
Ready to Install

Setup is now ready to begin instaling Viettel-CA Cap bu Thoi han Chung thu so
on your computer.

Click Install to continue with the installation.
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+ Nhan Install dé cai dat phan mém => Cai dat thanh cong, phan mém s& hién
thi phan mém “Viettel-CA Pro” trén man hinh desktop cua may tinh.

2. Dang nhap.
Luuy:

Trong sudt qué trinh phan mém cai dat ching thu sb, can dam bao may tinh.co két néi
mang internet.

Vi 1a phan mém cép bu ty dong nén dam bao may tinh trong suét quéatrinh cap bo-chi
cim mét USB token dé phan mém ty dong thuc hién cai dit chimg thu s méi vao
USB duoc chinh xac.

+ Buéc 1: Cam usb token vao may tinh

+ Budéc 2: M& phan mém cap bu tu dong chimg thu s6 => Giao dién mé Ién

= Phin mém cdp bl thai han ching thur 5 Viettel-CA phién bdn 1.0 — x

UETEbE:'

BRI RN oY Y 5 VT

Thdng bao

Viettel-CA trién khai chusdng trinh c3p bl théfi'han chimg thu s& Mién phi tdi khach hang ma
thdi han chifng thur s6 thigu so vdi hap déng.

Quy khach vui long ddmg nhdp vao USB Token d€ phan m&m tu déng thurc hién cdp nhat ching
thu s6 cia quy khach vé thai han ding so vdi hap dang.

Trong thdi gian phan mém thuc hién cap nhat chimg thu s, quy khach vui long:
- Khdng tat may tinh.
- Gifr két ndi 1 USB Token vdi may tinh.
- Duy tri két ndi‘mang.

Lurir yiz

Sau khi duige cap bl thdi han chifng thu s6 mdi thanh cdng vao USB Token, Quy khach hang wvui
l6ng thuc hién cap nhat chiing thu s6 mdi vira cap trén cac hé théng ky dién tir d€ khéng bi gian
doan sau dd.

- Dich vy Hai quan dién t: cap nhat 1én hé théng cla T8ng cuc Hai quan trudc khi théng quan
it nhat 1 ngay lam viéc.

- Dichwu Nop td khai thug, ndp thué dién ti: cdp nhat chir ky mdi trude khi ndp td khai, lap gidy
ndp tién it nhat 4 gid lam viéc.

VIETTEL - CA

Tai liéu nay thudc s& hivu clia Viettel. Vigc phat tan, st dung trai phép bi nghiém cadm



Ma vén ban: 267/CV-VTS-SP

So van ban 267GNG DAN|SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA
Ngay ban hanh: 09/03/2020

+ Buéc 3: Nhan Bit dau => Phan mém chuyén sang man hinh Ping nhap USB
Token

+ Budc 4: Nhap ma PIN USB token

= Phin mém cdp bl thai han ching thu =& Viettel-CA phién ban 1.0 — | >

VIETTEL-CA ' 3 18008000 Nhanh 1 (Mién phi) CSKH@viettel com vn

s o, e D) o v TR

5

01. Bang nhap USB Token 02. Guni yéu cau cap bi

Pang nhap USB Token
UsB 1- V4 - VeitelcA 09 r\,Q oy
M3 PIN ooo-ooool

khdi déng cing hé digu hanh

+ Buéc 5:'Nhan Pang nhap => Phan mém cap bu ty dong kiém tra chimg thu sb
thudc dién va thuc hién cap bu (néu c6 chimg thu sé thudc dién trong USB token).

3. Piéu kién chirng thur sé thugc dién cdp bu théi han.
+ Chung thu s6 duoc cap bai Ching thu sb Viettel-CA thoi han 2015-2020.

+ Chutng thu sé c6 trang thai hop 1é (dang hoat ddng), hét han dung ngay
02/10/2020 nhung theo hop @dng Ky két vai Viettel vurgt 02/10/2020.

+ Chung thu s6 duoc cap trwéc ngay 17/07/2019.
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4. Théng bdo cai dit chieng thuw sé méi thanh cong.
+ Khi phan mem tu dong kiém tra thay ching thu s6 thudc dién cap bu trong usb
token, phan mém s& thyc hién qua trinh sinh khoa va cai dat chimg thu sé mai.

+ Cai dat thanh cdng, phan mém sé& hién thi théng bao “Cai @it ching thu sb
thanh cong. Serial chimg thwr s6 Mai 1: SAXXXXXXXXXXXXXX”.

Théng bac

@ Cai dat ching thu sé thanh céng.
Serial chimg thu s& mdi 13: 540101050000000059a4fbb61d540b63.

+ Chung thu sb cii thuoc dién trude do, sau khi-cp bl thanh cong s& chuyén
trang thai khong thuoc dién va chang thu sé méi duge cai dit vao USB token. Ping
nhap USB token dé kiém tra ching thu sd.

~ Ph3n mém cdp bl chimg thur s& Viettel-CA Version 1.0

V|ETTEL—Cﬂ L)' 18008000 Nhanh 1 (Mién phi) CSKH@viettel.com v

SNy o gt ] Y B VTR

03. Caidat CTS

Hién tai hé thing dang x& hwéu ciu. Quy khaek vui lang quay ki khi cd tin nhin thanh cdna.

S5TIT Tén . SerialNumber Thiihan  Thube dién | *
1 TEST 5404fffeb7033fb316d672201b7e... [15-07-2... |Khdng 3
2 TEST @) o 5404fffeb7033fb316d672201b7e... [02-10-2... |Khdng

3 chNG TY :I'NHH M/T ;I'}-II;E\NH VIEN T1  |54010105000000005934fbb61d5...|23-01-2... |Khéing )

Chirng thu s§ cla Quy-khdch di duoc cai dat thanh cénag.
Quy khach vuilong cdp nhat thdng tin Chi'ng thu s& mdi trén cdc hé thdng ky s& nhu: Thué, Hai Quan, Bao

higpn X3 héi,... tham khdo hudng din tai day:

Link Hu'dng dan cdp nhat Chirng thu s6 mdi trén 1 s& hé théng ky s6

Cam an quy khdch d3 tin tudng va s dung dich vu chiing thi 56 cda ViettelcA!

VIETTEL - CA
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+ Click vao link Huéng dan cap nhat Chtng thu sé mai trén 1 s6 hé théng ky
s6 dé xem huéng dan cap nhat Chang thu sé mai trén 1 s6 hé théng Hai quan, Thué,
BHXH,...

Luuy:
Sau khi duoc cap bu thoi han ching thu sé méi thanh céng vao USB Token, Quy
khach hang vui 1ong thuc hién cap nhat chiang thu s6 mai vira cap trén cac hé thong
ky dién tir dé khong bi gian doan sau do.
= Dich vu Hai quan dién ta: cap nhat 1én hé thdng cua Tong cuc Hai quan trude
khi théng quan it nhat 1 ngay lam viéc.
= Dich vu Nop to khai thué, nop thué dién tir: cap nhat chit ky méi trude khi nop
to khai, 1ap gidy nop tién it nhat 4 gio' 1am viéc.
Trong thoi gian cho cac hé thdng ky cap nhat ching thu sé méi, Quy khach hang van
c6 thé dung Chimng thu s6 cii dé ké khai binh thuong. Do d6, tuyét d6i KHONG XOA
CHUNG THU SO CU KHOI USB TOKEN dé dam bao viéc ké khai van duoc dién
ra binh thuong.

I1. Phan mém cép bu thai han chieng thw s6 Viettel-CA. (néu dung dugc phan mém
cap bu ty dong & muc | thi bo qua muc nay)
Luu y: Ap dung véi phién ban USB Token Manager V4.

1. Download va cai dat phan mém cdp bu,
Cich 1: Péi Vi mdy tinh chwa cai JAVA

Diéu kién ¢am bao khi chay phan mém: May tinh can cai mot trong cac phién ban
java sau:

+ Java 7 32 bits, c6 thé download tai day
+ Java 8 32 bits, c6 thé download tai day
+ Java 8 64 bits, c6 thé download tai day
Chu y: Khéng hd tro Java 7 phién ban 64 bit.
Budc 1: Download phan mém cap bu tai déy.

Budc 2: Sau khi download thuc hién giai nén va chay file .exe véi Run as
ministrator

- Click Install dé cai dit.

VIETTEL - CA
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== Viettel-CA Cap bu Thoi han Chung thu so o @ 7‘

f Viettel-CA Cap bu Thoi han Chung thu so

P

Destination folder
iettel-CA Cap bu Thoi han Chung thu so ;v‘ Browse...

Installation progress

[ Install ] | Cancel ]

- Cai dat thanh cdng => phan mém tao Shortcut hién thi trén Desktop man hinh.
Cdch 2: Doi vdi mdy tinh dd cai JAVA
Budc 1: Download phan mém cép bu tai déy.

Budc 2: Sau khi download thuc hién giai nén va chay file .exe

MName Date modified Type Size
. configs 30/07/2019 5:30 CH  ~File folder
| images 300772019 5:30 CHCSFile folder
. lib 30/07/2019 5:29 CH  File folder
. logs 01/08/2019 4:55 CH  File folder
RootCA 30/07/2019530 CH  File folder

Viettel.ico 23/07/28196:33 CH  Icon 34 KB

Viettel-CA Cap bu thoi han CTS.exe 31_-'0?_-’2619 8:25 54  Application 1,077 KB

IR

- Click Install dé cai datvéi Run as ministrator

= Sefup- Viettel-CA Cap bu Thoi han Chung thu 501.0.0 =R
Ready to Install ((
Setup is now ready to begin installing Viettel-CA Cap bu Thoi han Chung thu so ‘E;)

on your computer.

Click Install to continue with the installation.

[ Install ] [ Cancel

- Phan mém dang duoc cai dat:

VIETTEL - CA
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== Setup - Viettel-CA Cap bu Thoi han Chung thu s01.0.0 o] ® (]
Please wait while Setup installs Viettel-CA Cap bu Thoi han Chung thu so on your =2
computer. —
Extracting files...
C:\...\iettel-CA Cap bu Thoi han Chung thu solyuntime\bin\jfxwebkit.dll

- Cai dat thanh cdng => phan mém tao Shortcut hién thi trén Desktop man hinh.

2. Dang nhap.
Luru y: Trong suot qué trinh Giri yéu cau va Cai dat Chirng thu s6, can dam bao may
tinh c6 két ndi mang internet.

+ Budéc 1: Cam usb token vao may tinh

+ Budc 2: Md phan mém Cép bu CTS => Giao dién phan mém cap bu hién 1én

= Phan mém cap bu chimg thu s6 Viettel-CA Version 1.0~ ) = ol

V|ETTEL_CVQ ' Q 18008000 Nhanh 1 (Mién phi) ) CSKH@viettel_.com.vn

S NG T 0o K1 3 v

Hudng dan
Viettel-CA trién khai chirong trinh cap bug thoi han chimg thu s Mién phi tGi khach hang ma thai han
Chimg thur s6 thiduse vai hgp dong.

D@ kiém tra co didiéu kién hay khéng va tham gia chuong trinh: Quy khach vui long gan Token vao may
tinh va thuc hién theo cac budc sau;

@' Budc 1:83ng nhap vao USB Token

Budc 2: Gui'yéu cau cap bu L
Quy khach vui long Iua chon CTS dd diéu kign va cung cap S6 di¢n thoai E‘
s@ nhan thong bao két qua xirly yéu cau.

= Budc 3: Cai dat chimg thusé mai

{ ‘ Khi chimg thu sé duoc cap thanh cong hé thong sé gin tin nhan toi S6 dién
\ ‘._.) thoai cung cap & Bude 2, quy khach vui long nhan vao “Cai dat chimg thusé”.
Quy khach dang nhap Token manager dé xem thong tin CTS mai.

”

tivu y: Sau khi thue hién thanh cong, quy khach vui Iong cap nhat Chung thu s6 moi trén cac he thong cong

Aghé thong tin dang sir dung nhu Ké khai thué, Hai quan, Bao hiém xa hoi,

VIETTEL - CA
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+ Budc 3: Nhan Bat dau => Phan mém chuyén sang man hinh Ping nhap USB
Token

+ Budc 4: Click combo box USB dé chon USB token dang nhap (Trudng hop trén

may tinh cam nhiéu usb hé thdng sé& hién thi nhiéu lya chon, can cap CTS vao usb

token nao thi chon usb token d6). Tén cua ush token hién thi theo cu tric: STT -
Version USB — Tén USB (VD: 1 - V4 — Viettel)

+ Budce 5: Nhap ma PIN cuaa usb token vira chon

= Phin mém cdp b thai han chimg thu s& Viettel-CA phién ban 1.0 - >

L2 18008000 Nhanh 1 (Mién phi) CSKH@victtel.com.vn

02. Girl yéu cau cip bis 03, Cai dit CTS

M3 PIN iii.iii.l

Khdi déng clng hé digu hanh

+ Budc 6: Nhan Enter hoic click Pang nhap => Phan mém chuyén sang man hinh

Giri yéu cau cap bu

10
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z

SO van ban:

3. Giri yéu cau cap bu

Hé thdng tu dong load 1&n danh sach Chimg thu sé trong USB Token va tu
dong kiém tra Ching thu s6 ¢6 thudc dién cip bu hay khéng.

Chung thu s c6 trang thai hep Ié (dang hoat déng), hét han dang ngay
02/10/2020 nhung theo hop @dng Ky két vai Viettel vurgt 02/10/2020.

Néu khdng nhap hozc nhap sai dinh dang sé dién thoai => button G yéu cau
sé disable khong cho phép gui.

Néu chon Chimng thu s6 khdng thudc dién => button Giri yéu cau cling s&
disable khéng cho phép gi.

+ Budc 1: Chon Chimng thu sb thudc dién cap bu => Nhap Sé dién thoai hop 18

+ Buéc 2: Click Giri yéu cau => popup xac nhan hién ra => click Pong y

“ Phin mém cdp bl ching thu sd Viettel-CA Version 1.0

VIETTEL-CA l %3 18008000 Nhanh 1 (Msén phi) CSKH@viettel.com.vn

S RN P 5 7 50 VT

02. G yéu cau cdp bi 03. Cai dat CTS

Quy khach vui long nhan chon CTS

STT Tén  Serial Number - Théihan Thubc dién
5404fffeb7033fb316d672201b7e. .

5404fffeb7023fb316d672201b7e... 02-10-2... Cd

Quy khach vui lbng nhap S& dién thoai di déng d& nhan tin nhin théng bao két qua xir

s

5@ dign thoai 0999999999 =
Théng tin chirng thu s6
Tén: TEST Thudc dién cdp bl:  Co
Serigk  5404fffeb7033fb316d672201b7e7f86 Thaihan:  02-10-2020

Trang thai: ~ Chura giri yéu cdu-Chu'a cdp-Chura cai dat  Thai han du kién sau cdp bi:  15-01-2021

Théng tin:

11
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’}(éc nhan E

Qiy khach cé chac chan g yéu ciu cdp bl chimg thur &7

| ey | [Bongy

+ Budc 4: Hién thi thong bao “Giri yéu cau thanh cong. Quy khéch vui long cha tin
nhin hé théng giri vé.” => Click OK

“Theng bao @

@ G yéu cdu thanh céng.
Quiy khach vui léng ché tin nhin hé théng gli vé

+ Budc 5: Sau khi nhan duoc tin nhan gui vé Sb dién thoai thanh cong. Thuc hién
chuyén sang budc tiép theo (man hinh Cai dit Ching thw s6) dé thyc hién cai dat
Chtng thu s6 mai.

4. Cai dit Chirng thu s6

+ Budc 1: Click button Cai dit CTS dé chuyén sang man hinh tiép theo
<7 (=& ==

VIETTEL—CA %3 18008000 Nngnh 1 (Mién phi) CSKH@viettel.com.vn

= Ph3n mé&m cdp bi chimg thu s Viettel-CA Versio r!h

5)

02. Gii yéu cau cap bu 03. Cai dat CTS

Quy khach vui long nhidn chon CTS

STT Tén 4 N Serial Number Thiri han Thuibc dién
5404fffeb7033fb316d672201b7e...

5404fffeb7033fb316d672201b7e... 02-10-2... Cd

Quy khach vuilong nhap $6 dién thoai di déng d& nhan tin nhin théng bao két qua xir iy

5§ dign thoai 0999939939 -

=

Thong tin chirng thu so
! Tén: TEST Thudc dién cdp bu: Co

Serial 5404fffeb7033fb316d672201b7e7f86 Thdi han:  02-10-2020
Trang thii:  Chwra giri yéu cau-Chua c3p-Chua cai dat Thai han du ki€n sau cdp bu:  15-01-2021

Théng tin:

o= (EZmD)

12
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SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

= Phan mém cdp bu chimg thu sd Viettel-CA Version 1.0

VIETTELCAD

L T

+ Budéc 2: Click Cai @it CTS dé thyc hién cai dat Chung thu sé mai vé USB.

L)' 18008000 Nhanh 1 (Mién phi)

CSKH@viettel.com.vn

03. Cai dat CTS

Hién tai hé thdng dang (' iy yéu cu. Quy khdch vui ldng quay ki khi cé tin nhin thinbwedng.

STT Tén SerialNumber Thiihan Thudc dién |~
1 TEST 5404fffeb7033f316d672201b7e. . [15-07-2... [Khéng 3
2 TEST 5404fffeb7033fb316d672201b7e. . [02-10-2... |Cd

Chifng thu sd cla Quy khach d3 duoc cai dat thanh céna.

Quy khach vuildng cdp nhat théng tin Chi'ng thu' s& mdi trén cac hé thang kysd nhu': Thué, Hai Quan, Bao
hiém %3 hai,... tham khao hu'dng dan tai day:

Link Hudng dan cdp nhit Chifng thu 56 mdi trén 156 hé théng ky s6

Cam on quy khach G tin twdng vé su dung dich v chuing thue 56 cla VietteCA!

+ Budc 3: C6 hién thi popup thong béo xéac nhan => click Pong y dé thuc hién cai dat
chtng thu s6 mai.

[EET

L

Hign tai USB'cé 1 ching thu s da duge cdp bu thanh céng
| Quy khach £é chic chan cai d3t chimg thur s87

| Hiy | [Béngy |

+ Budc 4: Cai'dat thanh cong, s& hién thi popup thdng bao “Cai dit chirng thw sé
thanh cong. Serial chimg thir s6 Mai 12: XXXXXXXXXXXXXXXX”.

Théng bao

@ Cai dat chiing thur sd thanh cang.

Serial ching thur s& mdi la: 540101050000000059a4fbbE1 d5406a7.

Chtng thu s6 mai di dugc cai dat thanh cong vao USB Token.
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= Ph3n mém cdp ba chimg thur sd Viettel-CA Version 1.0

V|ETTE|.-Cﬂ L3 18008000 Nhanh 1 (Mién phi) CSKH@viettel com vn

PR RPN T 5 T 0

©®

03. Cai dit CTS

Hign tai hé théng dang xT i yéu ciu. Quy khdch vui long quay ki khi cd tin nhin thanh cdng.

STT Tén SerialNumber Thiihan Thugedién |
1 TEST 5404fffab7033fb316d672201b7e... |15-07-2... [Khdng 3
2 TEST 5404fffeb7033fb3160672201b7e... 02-10-2... [Khdng

3 CANG T THHH M/T THANH VIEN T1 5401umsnuuunuunsgaﬁbgsms... 23-01-2... [Khdng !

Ching thu s& cla Quy khach d3 duoc cai d3t thanh cdng.
Quy khach vuilong cdp nhat thdng tin Chi'ng thu s& mdi trén cdc héthdng ky s& nhu: Thué, Hai Quan, Bao
hi&rn X3 héi,... tham khdo hudng din tai day:

Link Hu'éng din cdp nhit Chirng thu s6mditrén 1 s& hé théng ky s6

Cam an quy khdch d3 tin tudng va s dung dich vu chiing thi 56 cda VieRtehcA!

+ Click vao link Huéng dan cap nhat Ching thu sé6 mai trén 1 s6 hé théng ky sé dé
xem hudng dan cap nhat Chimg thu sé méi trén 1 s6 hé thong Hai quan, Thué,
BHXH,...
Luuy:
Sau khi dugc cap bu thai_han ching thu sé moi thanh céng vao USB Token, Quy
khach hang vui 1ong thge hién cap nhat chiang thu s6 mai vira cap trén cac hé thong
ky dién tir dé khong bi gian doan sau do.
= Dich vy Hai quan dién tu: cap nhat 1én hé théng cia Tong cuc Hai quan trudc
khi thong quan it nhat 1 ngay lam viéc.
= Dijch vu Nop to khai thué, nop thué dién tir: cap nhat chir ky moi truéce khi nop
to khai, 1ap giay nop tién it nhat 4 gio 1am viéc.
Trong thoi gian cho cac hé théng ky cap nhat ching thu sé méi, Quy khach hang van
c6 thé dung Chimg thu s6 cii dé ké khai binh thuong. Do d6, tuyét déi KHONG XOA
CHUNG THU SO CU KHOI USB TOKEN dé dam bao viéc ké khai van duoc dién
ra‘binh thuong.
1. Hwéng dan xix ly mét sé 18i thwong gap
1. Mé phan mém cap bu CTS thay thong bio: “Khéong tim thiy USB”
M6 ta 15i: Khi ma phan mém cap bu CTS, hé thdng thdng béo
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[ Thang béo [

@ Khing tim thay USE

Nguyén nhan: Do mdy tinh chua cam usb token, may khéng nhan/bj chin USB
Hudng xu ly:
- TH may khong nhan/bi chan USB, lién hé IT cua co quan t6 chtc phia
khach hang dé duoc hd tro.
- TH do chua cim usb vao may tinh, thuc hién theo cac bude hudng dan bén
dudi:
Céch 1: Cam usb token vao may tinh va mé lai phan mém
Céch 2:

+ Budc 1: Sau khi c6 théng bao khong tim thay USB => Click OK dé tré lai man hinh
dang nhap phan mém

= Phan mém cdp bl chimg thur & Viettel-CA Versio =] @ |3

VIETTEL-CA ' %3 18008000 Nhanh 1 (Mién phi) CSKH@viettel.com vn

M a0 o 11 TR 8

01. Bdng nhap USB Token 02 G yéu cau cap bis 03, Cai dit cTS

Pang nhdp USB Token

Q

use i v

Ma PIN

| <@z
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+ Budc 2:

+ Budec 3:

SU DUNG PHAN MEM CAP BU THOI HAN CHUNG THU SO VIETTEL-CA

Cam usb token vao may tinh

Click icon nhu hinh dé load lai théng tin usb

2. Cai @it phan mém cap bu gap 16i.
MO ta 16i: Cai dat tur file cap bu thoi han ching thu s6 gap 16i nhu sau:

Nguyén nhan: Do may tinh khach hang dang cai dat cac phan mém diét Virus.

Céch khiac p

huc:

- Tét phan mém diét Virus.

VIETTEL - CA
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