HUONG DAN PANG KY SU DUNG HE THONG VNACCS/VCIS
PHAN I: GIOI THIEU CHUNG

1. P6i twong 4p dung:
Quy trinh 4p dung cho cac dbi twong 1a doanh nghiép xuat khau, nhap khau, dai 1y hai
quan, hing van tai, dai Iy giao nhan (sau ddy goi tit 1a Doanh nghiép) c6 ma sé thué thuc
hién thu tuc lién quan dén hoat dong xuat khau, nhap khau hang hoa, qua canh phuong
tién van tai.
2. Dia chi thuc hién ding ky :
Viéc dang ky tham gia VNACCS ddi voi nguoi st dung 13 ngudi khai hai quan s& duoc
thuc hién thong qua website cua co quan Hai quan: https://www.customs.gov.vn. Nguoi
ding ky sau khi vao dia chi trén tim dén lién két ‘Ding ky nguoi sit dung hé thong
VNACCS’ tai myc ‘Dich vu cong’. Sau day 1a huéng dan chi tiét dang ky nguoi sir dung
cho tirg d6i twong str dung VNACCS.

3. Cac yéu cau va luu y:

- Yéu cau cai dat Java theo phién ban 64bit hodc 32 bit theo may dé doc chir ky sb, ban
Java nay c¢ tai trang dang ky nguoi sir dung.

- St dung trén trinh duyé¢t Internet Explorer 7.0 tr& 1én.

- Doanh nghiép dang ky str dung hé thong VNACCS phai dang ky trudc thong tin chir ky
s6 tai website ctia hai quan tai dia chi: www.customs.gov.vn.

- Khi ¢6 ban khai dang ky moi, stra hodc huly phai mot ngay sau khi nhan duoc phan hoi
chap nhén cua hé thong thi thong tin dang ky méi co hiéu lyc.

4. Cac dinh nghia:

- M3 don vi (User code): Ma dinh danh (5 ky tu) cho doanh nghiép trong hé thong, mdi
doanh nghi¢p thuong s€ c6 01 User code dai di¢n, tuy nhién trong truong hop doanh
nghiép c6 nhiéu chi nhanh thi c¢6 thé dang ky thém User code twong tng cho céc chi
nhénh.

- M3 nguoi st dung (User ID): Mdi User code (8 ky tu) s& c6 mot hodc nhiéu User ID,
céc User ID dai dién cho timg nguoi khai bao ciia doanh nghiép khi sir dung hé thong.
User ID sé& dugc hé thong cap theo cau triic User code + xxx (trong d6 xxx 12 3 s6 tuan tu
tién).

- M may tram (Terminal ID) va Khoéa truy cap (Terminal Access Key): La cac thong s6
do hé thong tra vé khi dang ky dé dinh danh may tram va mi két ndi t6i hé thong
VNACCS. Khi cai phﬁn mém dau cudi, phén mém tu xay dung hodc cua hang thu ba,
nguoi stir dung phai thiét 1ap cc thong tin nay.

- Bang ma cac Cuc Hai quan tinh, thanh phd dé doanh nghiép guri téi khi dang ky :

TT Tén Cuc Hai quan Macuc | TT Tén Cuc Hai quan Ma cuc
1 | Cuc Hai quan TP Ha Noi 012z 19 | Cuc Hai quan Binh DPinh 37Z2Z
2 | o Harquan TPHO ChLL 077 | 20 | Cyc Hai quan Gia Lai 3877



https://www.customs.gov.vn/
http://www.customs.gov.vn/

TT Tén Cuc Hai quan Macue | TT Tén Cuc Hai quan Ma cuc
Cuc Hai quan TP Hai

3 Phong 03ZZ | 21 | Cuc Hai quan Pic Léc 4077
4 | Cyc Hai quan Ha Giang 1027 22 | Cuc Hai quan Khanh Hoa 4177
5 | Cuc Hai quan Cao Bang 1177 23 | Cuc Hai quan Binh Duong 43727
6 | Cuc Hai quan Di¢n Bién 1277 24 | Cyc Hai quan Tay Ninh 45727
7 | Cuc Hai quan Lao Cai 13ZZ | 25 | Cuc Hai quan Pong Nai 4777
8 | Cuc Hai quan Lang Son 1527 26 | Cuc Hai quan Long An 4877
9 | Cyc Hai quan Béc Ninh 18727 27 | Cuc Hai quan Dong Thap 4977
10 | Hai quan Quang | 5077 | 28 | Cyc Hai quan An Giang 5027

Cuc Hai quan Ba Ria - Viing

11 | Cuc Hai quan Thanh Hoa 27127 29 Tau 5177
12 | Cyc Hai quan Ngh¢ An 2977 30 | Cuc Hai quan Kién Giang 53727
13 | Cuc Hai quan Ha Tinh 30ZZ 31 | Cuc Hai quan TP Can Tho 5477
14 | Cuc Hai quan Quang Binh | 31ZZ 32 | Cuc Hai quan Ca Mau 5977
15 | Cuc Hai quan Quang Tri 32727 33 | Cuc Hai quan Quang Nam 60ZZ
16 | Cpc f1ar quan Thia hien | 5577 | 34 | Cuc Hai quan Binh Phuge 6127
17 Ii‘;flg Hai quan TP Ba | 5,77 | 35 | cyc Hai quan Binh Phudc 6127

18 | Cuc Hai quan Quang Ngai | 35ZZ

5. Hwémg din ddi véi cac doanh nghiép da téi cac Cuc Hai quan tinh thanh pho lay
thong tin tai khoan sir dung va truwomg hop khi ding ky méi ngudi sir dung ma xuat
hién théng bao " OE1001-00009: Doanh nghiép da ton tai ban khai ding ky trén hé
thong"

Dé tao diéu kién thuan loi cho doanh nghiép trong qua trinh ding ky, hé thong da tao cac
thong tin mic dinh sin c6 cho mot sé doanh nghiép, lac nay doanh nghiép chi can vao bd
sung thong tin, sira doi thong tin chir khong can phai ding ky méi. Trong trudng hop
doanh nghi€p dang ky mdi nguoi st dung ma nhan dugce thong bio "OE1001-00009:
Doanh nghiép di ton tai ban khai dang ky trén hé thong" hodc doanh nghiép da dén cac
Cuc hai quan tinh, thanh phd lay thong tin tai khoan can lam theo cac budc nhu sau:
Buéc 1: Thuc hién muc 1.1, Phan II dé dang ky tai khoan quan tri va dang nhap vao hé
théng.

Budc 2: Thuc hién muc 2.1, Phan II dé sira ddi cac thong tin mac dinh ma h¢ théng da
tao san cho doanh nghiép va thém sé luong mdy tinh ma doanh nghiép sir dung dé khai
bao.

Budc 3: Thuc hién muc 2.2, Phan IT dé thém User code sau khi duoc Hai quan phé duyét
trong truong hop doanh nghiép can thém User code (cho chi nhanh) thi vao. Néu khong
can thi bo qua.



Budc 4: Thuc hién muc 2.3, Phan II dé thém User ID sau khi duoc Hai quan phé duyét
trong truong hop doanh nghiép can thém User ID ( thém nguoi st dung). Néu khong can
thi bo qua.

Budc 5: Thuc hién muc 3 va muc 4, Phan 1T dé huy hiéu luc va d6i mat khau cho User ID
va tai khoan quan tri.

PHAN II: HUONG DAN CHI TIET
1. Pang ky thong tin
Cac budc thyc hién dang ky:
Budce 1: Thye hién muc 1.1. Pang ky tai khoan quan tri
Budc 2: Thyuc hién muc 1.2.Nguoi ding ky sir dung tai khoan quan tri dé dang ky thong
tin nguoi st dung h¢ thong VNACCS cua doanh nghiép
Budc 3: Thuce hién muc 1.3. Stra thong tin dang ky trude khi guri toi hé thong (Néu co)
Budc 4: Thuc hién muc 1.4. Gui thong tin ding ky t6i hé théng hai quan dé dugc phé
duyét
Budc 5: Thuc hién muc 1.5. Kiém tra va xac nhan
Budc 6: Thuc hién muc 1.6. Nguoi ding ky tra ciru két qua dang ky sau khi dugc hé
thong hai quan chap nhan viéc dang ky.
Chi tiét cac budce cu thé duge mo ta nhu dudi day:
1.1. DPang ky tai khod&dn quan tri
Sau khi truy cap vao website ding ky nguoi st dung, ngudi dang ky can lam cac bude
sau:
Budc 1: Bang ky tai khoan quan tri
Nguoi ding ky vao chtc ning Pang ky méi dé dang ky tai khoan quan tri cho doanh
nghiép.

Pang nhap
Poi mat khau cho UserlD
Pang ky mai

HE THONG PANG KY NGUOT SU DUNG VNACCS




Sau khi click vao chirc nang nay s€ xuat hién man hinh dang ky mdi nhu sau:

Dang ky madi tal khoan quan tri

DANG KY TAI KHOAN QUAN TR]

Théng tin tal khoan
M5 55 thud(™)

Thing tin chif ky &

& =

Doc CKS
Dang ky

Tai man hinh nay ngudi dang ky cua doanh nghiép nhép vao :

[1] Tai 6 M3 s6 thué: Nguoi dang ky nhap ma sé thué cia doanh nghiép can dang ky.

[2] Tai 6 Mat khau: Nguoi dang ky nhap mat khau mudn tao.

[3] Tai 6 Xé4c nhan lai mat khau: Nguoi ding ky nhap lai mat khau mudn tao.

Tai phan Thong tin chir ky s ngudi dang ky sau khi cam usb chit ky sd cta doanh
nghiép vao, sau d6 an nut Poc CKS (Poc chit ky s6) dé doc thong tin tir chit ky so ra.
Khi an nut doc néu hi¢n thi thong bao nhu sau

DANG KY TAI KHOAN QUAN TRI
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Nguoi ding ky an nit ‘No’ dé doc chit ky s (trong trudng hop 4n ‘Yes’ s& khong doc
duoc, nguoi dang ky can tit trinh duyét va bat lai dé 1am lai).

Sau khi doc chit ky s6 thanh cong ngudi dang ky an nat Pang ky dé dang ky tai khoan
quan tri. Hé thong s& kiém tra thong tin chit ky s6 va M4 s6 thué ciia doanh nghiép co
trung khop voi chit ky s6 khong. Néu c6 thi hé thdng s& bao thanh cong va nguoi ding ky
s& thue hién cac budc tiép theo néu khong dung thi lién hé véi nha cung céap chit ky sb dé
kiém tra (mot s6 vudng mac thuong gip vé chit ky sé & muc 5 cua tai liéu nay)

Budc 2: Pang nhap hé thong bang tai khoan quén tri dé dang ky thong tin

Sau khi dang ky tai khoan quan tri thanh cong, ngudi dang ky trd vé man hinh ban dau va
an vao nat Pang nhap nhu sau:



HE THONG PANG KY NGUOT SU DUNG VNACCS Do nhp

Pai mat khau cho UserID
Pang ky mai

Lic nay man hinh dang nhap s€ xuat hién:

bang nhap hé thong

M3 s6 thué(*)

Mat khau(*)

D6i mat khau

Quén mat khau? bang nhap

Trén man hinh dang nhap vao hé thdng, ngudi ding ky tién hanh nhap thong tin sau day
cua doanh nghi¢p vao man hinh dang nhép nhu hinh trén (Hinh 1.2):

[1] Tai 6 M3 s6 thué: Nguoi dang ky nhap ma sé thué ciia doanh nghiép
[2] Tai 6 Mat khau: Nguoi dang ky nhap vao mat khau vira dang ky.

Sau khi nhap du cc thong tin trén, nhan nit Dang nhap dé vao hé thong. Khi d6 man
hinh s& hién thi cic chirc ning ciia hé thong :

HAI QUAN VIET NAM

Chuydn Aghitp, Minh bach, Higw qud HE THONG DANG KY NGUOT SUf DUNG VNACCS

LRingki* ILSathingtndingky~ L Hiythingtindangky* IV.Tracn~

S

£1004 D3ng ky doanh nghibp xust nhidp khiu ¢

COan quysn 2005-2013 Tong cwc Hai guan (General Department of Vietnam Customs )

1.2. bPang ky thdédng tin ngw&i de&ndunghhéry
Sau khi ding nhap vao hé théng, ngudi ding ky s& khai bdo cac thong tin chi tiét vé
doanh nghiép bang cach véo chirc nang :



I. Pang ky » 1. OE10001 Dang ky méi nguoi sir dung

Ghi chii: Cac truong dir liéu trén man hinh ding ky, nhimg trudng c6 ddu (*) 13 truong
bat bugc phai nhap.

Tai man hinh Pang ky thong tin ngudi st dung, nguoi dang ky phai nhap vao cac thong
tin cua doanh nghi¢p. Céac thong tin nay dugc chia lam 3 nhém tuong trng vé1 cac man
hinh (céc tab) sau.

1.2.1. ntng kT th'ng tin chung

THONG TIN CHUNG
L& Thi Thu Muydn
101 Lang Ha
09082013
7 vh

X
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O nudk cia doaoh natde
Budc 1: Tai man hinh Thong tin chung nguoi dang ky can nhap cac thong tin sau :
[1]Tai truong Tén nguoi dai dién: Nguoi dang ky nhdp tén nguoi dai dién cua doanh
nghiép.
[2] Tai truong Pia chi doanh nghié¢p: Nguoi dang ky nhép dia chi cia doanh nghiép.
[3] Tai truong Ma sb thué: Nguoi dang ky nhap ma sé thué ciia doanh nghiép.
[4] Tai truong Linh vyc hoat dong: Nguoi dang ky lga chon linh vuc hoat dong cua
doanh nghiép dugc phan loai nhu sau (c6 thé chon nhiéu linh vyc dong thoi) :
- Van chuyén ( Hang tau, Hang hang khong, Cong ty dudng sat, Pang ky 1am céc thii tuc
khai bao Manifest va cac thong tin lién quan dén phuong tién vén tai)
- Xuét nhap khau (Pang ky 1a doanh nghiép xuat nhap khau)
- Logistic (Pai ly giao nhan(Forwarder), Dai 1y hang tau, Dai 1y hai quan)
[5] Tai truong S6 luong user code: Thong thuong mdi doanh nghiép ¢ 1 user code, néu
truong hop doanh nghié¢p c¢6 nhiéu chi nhanh thi c¢6 thé dang ky cho moi chi nhanh 1 user
code va nhap tong s6 user code vao myc nay.
Sau khi nhap s6 luong User Code, ngudi dang ky can nhip mot s chi tidu twong tng véi
tirng User code phuc vu cho viéc st dung hé thong nhu hinh 1.4 dudi day:

User S6 lwgng User 1D khal S6 lwgng User 1D o a HE théng - hé thing Hé thong - hé théng
STV code  béo VNACCS EDI khai béo EDIFACT 50 Iwong miy tinh Phin mEm ddu cuél VNACCS-EDI EDIFACT
16 0 16 16 0 0

- Truong STT: Pay la s6 th ty cua User code.

- Truong User code: User code do hé thong tu sinh ra.

- Trudng S6 luong User ID khai bao VNACCS-EDI: Tai trudng ndy nguoi diang ky nhap
vao tong sO luong ngudi st dung khai bédo dén hé thong VNACCS theo chuan VNACCS-
EDI (ap dung cho tat ca cac nghi€p vu) cua doanh nghi€p. Cht ¥ nhap bao nhiéu User ID



thi bén tab thong tin Nguoi khai hai quan phai nhap dy du ting d6 thong tin cta nguoi
khai hai quan tuong tng.

- Truong S6 lugng User ID khai bao EDIFACT: Trong trudng hop cac doanh nghiép két
ndi téi hé thong VNACCS qua chuian EDIFACT (Pay 1a chuan két ndi cua hé thdng ap
dung cho trudong hop cac hing tau khai bao Manifest dudng bién). Tai truong ndy ngudi
dang ky nhap vao sé luong ngudi sir dung cua doanh nghiép theo chuan EDIFACT. Néu
khong c6 thi khong phai nhap.

Luu ¥: Pbi voi nguoi sir dung ding ky muc S6 lwong User ID khai bdao EDIFACT thi van
phai ding ky muc S6 luong User ID khai bao VNACCS-EDI (Vi ngoai khai béo
Manifest theo chuan EDIFACT thi cac hing tau van phai khai bao cac chung tir khac
theo dinh dang VNACCS-EDI).

- Trudong S6 lwong may tinh: Tai trudng nay hé thong s& tu dong xuét ra bang tong gia tri
tai cac truong dir li¢u: Phan mém dau cudi, Hé théng - hé théng VNACCS-EDI va Hé
thong — Hé théng EDIFACT

- Truong Phan mém dau cudi: Tai trudng nay nguoi ding ky nhap sb luong may tinh sir
dung phan mém dau cudi mién phi (do Hai quan cung cip) két ndi téi hé thong. Néu
khong c6 thi khong phai nhdp (mac dinh 1 0).

- Trudong Hé théng — Hé thong VNACCS-EDI: Nguoi ding ky nhap vao sd lugng may
tinh str dung phan mém do doanh nghiép tu phat trién hodc phan mém cua cac hing thir 3
cung cap s& két ndi voi hé théng cua hai quan. Néu khong c6 thi khong phai nhap (mic
dinh 1a 0).

- Truong Heé théng — Hé théng EDIFACT: Nguoi dang ky nhap vao sd luong may tinh sir
dung hé théng ctia doanh nghiép tu phat trién hodc phan mém cia cac hing thi 3 cung
cap s& két ndi v6i hé thong ctia hai quan qua chuan EDIFACT dé khai bao Manifest. Néu
khong c6 thi khong phai nhdp (mac dinh 14 0).

[6] Tai trudng Pé xuat ciia doanh nghiép: Nguoi dang ky nhap dé xuat ciia doanh nghiép
khi dang ky (Néu co).

Budc 2: Sau khi khai bao céc chi tiéu xong an nut Ghi dé ghi lai théng tin trong hé thong
sau d6 chuyén sang man hinh Thong tin vé ngudi khai bao hai quan dé khai béo tiép.

1.2.2. ntng kT thtng tin vZ ng_vyi khai
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Thing 10 nge de cho saer code 11] (173

STT. STT sar code e Tén 88 ON1/10 e N6 Chatnyg 09 hSuae nhan 16 Email

Budc 1: Cac thong tin vé nguoi khai bao hai quan ctia doanh nghiép nhu trong hinh 1.9.
Tai man hinh nay, nguoi dang ky nhap vao cac thong tin vé Ngudi khai hai quan tuong
g véi User code ctia doanh nghiép. Mdi mot User code ctia doanh nghiép c6 thé dang
ky nhiéu Nguoi khai bao hai quan.

[1] Tai truong STT User code: Nguoi ding ky chon sé tht ty ctia User code di dugc khai
bao trong phén Thong tin chung, s6 thir tu nay chinh la s6 thr tu & dugce xuit ra & man
hinh thong tin chung .

[2] Tai truong Ho tén: Nguoi dang ky nhép vao ho va tén cua nguoi khai hai quan.

[3] Tai truong SO chimg minh thu (hodc ho chiéu): Nguoi ding ky nhap vao sd chimg
minh thu hozc ho chiéu ctua nguoi khai hai quan.

[4] Tai trudng SO chimg nhan khai hai quan (néu c6): Trong truong hop nguoi sir dung
dugc cap chung chi khai hai quan thi nhap sé d6 vao truong thong tin nay, néu khong co
chting chi thi ¢6 thé bo qua.

[5] Tai truong Email ctia nguoi khai hai quan: Nguoi dang ky nhdp vao email ciia nguoi
khai hai quan.

[6] Tai trwong Linh vuc hoat dong : Nguoi dang ky chon linh vuc ma nguoi khai hai
quan s¢ thuc hién khai bao.

[7] Tai truong Ngay hi€u lyc : Nguoi dang ky nhap ngay ma nguoi khai hai quan nay cé
thé bat dau khai bao hé thong.

[8] Tai trudng Ngay hét hiéu luc : Ngudi ding ky nhap ngdy ma ngudi khai hai quan nay
hét han str dung dé khai bao dén hé théng.



[9] Tai phan Chit ky sb ctia nguoi khai hai quan ngudi ding ky cdm usb token chit ky sd
ma ngudi khai hai quan d6 sé ding dé khai bao t&i hé théng vao va an nat Poc CKS sau
d6 cac thong tin cua chit ky s6 s& tu dong hién thi ra.
Sau khi khai bao cac chi tiéu xong 4n vao nat Thém lic nay thong tin vé nguoi khai s&
duoc hién thi bén dudi va c6 thé thém ngudi khai khac cling nhu x6a di ngudi khai khong
mudn sir dung bang céach tich chon User ID da khai bao va 4n nut Xoa.

Théng tin ngui khai cho user code [1] (2/3)

STT STT User code Ho Tén SO CMT/HO chiéu  S6 ching tuf khai nhan HQ
f 11 BUiNgoc Truy 010156842 001 truybn@yahoo.com
D 21 Hoang Hong Minh 012421956 112 minh@gmail.com

Budc 2: Sau khi khai bao xong 4n niit Ghi dé ghi lai thong tin vao hé thong.

Budc 3: Sau khi khai bao xong, néu ban khai khong can sira nguoi dang ky c6 thé chuyén
sang thyuc hién muc 1.4 dé Pang ky t6i Hai quan, néu cin sira chita thi thyc hién tiép muc
1.3 dudi day.

1.3. Suma daovoggklyiitgiwibcd:én hé thdng
Trong qua trinh nhap liéu nguoi ding ky cua doanh nghiép c6 thé stra d6i bo sung lai
thong tin cia minh trudc khi giri dén hé thong hai quan bang cach:

Budc 1: Vao man hinh tra ciru thong tin bang cach thuc hién chirc ning Tra ciru » Tra
ctru thong tin dang ky ( Hinh 1.11)

Budc 2: Sau d6 tich vao 6 Pang ky méi va click vao nat Tim kiém. Hé thong s& hién thi
ra cac ban ghi dang khai bao. Nguoi ding ky tim dén ban ghi vira nhap (c6 trang thai
Pang nhép liéu) va click vao niit Stra. Liic ndy man hinh nhap liéu thong tin s& xuat hién
va nguoi ding ky co thé sira trén do.

Budc 3: Sau khi sira xong 4n nat Ghi dé duoc luu lai trén hé thong. Sau d6 chuyén sang
thue hién muc 1.3 dé dang ky toi hé thong hai quan

TRA CUU THONG TIN DANG KV
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1.4. bDbang kHait Gquare t hdng

Sau khi khai bao diy du cac thong tin theo yéu ciu, ngudi ding ky thuc hién gui thong
tin dang ky t&1 hé thong hai quan bang cach:

Budc 1: Vao man hinh tra ctru thong tin thong qua chirc nang V. Tra ctiu >> 1.0E4001.
Tra ctru thong tin dang ky

(5‘:’) HAI QUAN VIET NAM

Chuydn nghiép, Minh bach, Hidu qud HE THONG DANG KY NGUOT SU DUNG VNACCS

- it khiu
P3N0 ky md

LDangky~ ILSEathingtin dingky*  1IL Hay théng tin ding ky * IV, Tra oy ~

Budc 2: Chon 6 Bang ky mdi hodc Sura sau phé duyét hoac Huy sau phé duyét tuy vao
ban khai dang ky moi, stra hay huy va 4n vao nat Tim kiém. Hé thong s& hién thi ra cac
ban ghi dang khai bio. Nguoi dang ky tim dén ban ghi vira nhap (c6 trang thai Pang nhap
lidu). Nguoi dang ky an nat Gui dé tién hanh giri dén hé thong hai quan.

Budc 3: Sau khi 4n niit Giri man hinh xac nhan thong tin dang ky s& hién thi (Man hinh
1.12), luc nay nguoi dang ky phai dién cac thong tin sau:

[1] Tai truong Nguoi guri: Ngudi dang ky dién tén cia minh vao trudong nay.

[2] Tai trudng Gui t6i hai quan: Nguoi ding dién ma Cuc hai quan noi doanh nghiép
thuong xuyén khai bao thi tuc hai quan. Tai 6 tht nhat g& ma Cyc Hai quan noi doanh
nghiép lam thu tuc hai quan (Chi gé ma Cuyc khong dugc gd ma chi cuc), bang ma Cuc tai
trang 4 cla tai liéu nay. Sau khi g xong ma an phim tab dé hé thdng tu chuyén sang tén
Cuc Hai quan.

Budc 4: Sau khi nhép cac thong tin yéu cau, nguoi dang ky can xac nhan viéc khai bao
bang cach cam chit ky s6 bang chit ky sd ctia doanh nghiép va 4n vao nit Ky chir ky sb.

VNACCS X

Ngudi gini(*) Vi Van A ?
Email(*) vuvana@customs.gov.vn| ?

SofuviHalquan nal 89 g1ag  CC HQ CK San bay QT Noi B[v]

Ky chi¥ ky s Gri
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Budc 5: Sau khi ky chit ky s6 xong nguoi ding ky an nat Gui dé giri toi hé thong hai
quan va lay két qua phan hodi qua chirc ning Tra ciru thong tin diang ky. Cac budc thuc
hién mo ta tai myc 1.5.Kiém tra thong tin ding ky.

1. 5. Kt@&mngr ai:n dang ky

Sau khi nhan dugc thong tin ding ky cua doanh nghiép hé thong s& tra vé két qua phé
duyét cho doanh nghiép. Ngudi ding ky thuc hién cac budc sau dé kiém tra.

Budc 1: Vao man hinh tra ctru thong tin bang cach thuc hién chtc nang IV.Tra ctru » Tra
ctru thong tin ding ky ( Hinh 1.13) dé kiém tra.

Budc 2: Sau khi vao man hinh tra ctru thong tin dang ky ngudi dang ky chon 6 Pang ky
moi ( Stra hay Huly tily trang thai cia ban khai 1 sira hay hiiy) va 4n nat Tim kiém. Sau
d6 tim dén ban khai vira dang ky dé kiém tra cac thong tin phan hoi tir hé thong.

TRA CU/U THONG TIN DANG KY

Tén Odn vi | Trangthsi | Moumodt | Mgy gin f""‘:‘”z"“ Modv P | Gt whn MQ |

Budc 3: Nhirng thong tin phan hdi cta hé thong bao gdom:

[1] Tai cot S tiép nhan: Hién thi s6 tiép nhan cta ban khai, chl y ngudi sir dung can nhé
s0 ti€p nhan dé st dung cho céc thao tac sau nay.

[2] Tai co6t Nam tiép nhan: Hién thi nim tiép nhan cta ban khai, chi y ngudi sir dung can
nhd nam tiép nhan dé€ su dung cho cac thao tac sau nay.

[3] Tai cOt Trang thai hién thi thong tin trang thai cua ban khai. C6 2loai trang thai nhu
Sau.

11



- Néu hé thong chua duyét ban khai s& c6 trang thai: Cho phé duyét.

- Néu hé théng duyét ban khai s& c6 trang thai: Hai quan chdp nhan ngudi dang ky sé vao
muc 1.6 Tra ctru két qua dang ky dé lay két qua dang ky.

1.6. Tra cwou két qua dang ky

HAI QUAN VIET NAM

Chuyén nghitp, Minh bach. Hidw qud HE THONG DANG KY NGUOT SU DUNG VNACCS

Dt md WJu
Dang ky m&

LDangky* ILSmathingtndingky* 1L HOythéngbtndangky = [YV.Tra o~

Ban guyén 20052013 Tong cuc Hai gquan (General Department of Vietnam Customs )

Doanh nghiép vao chirc nang: IV.Tra ciru > Tra ctru két qua dang ky

Céc thong tin tra ctru sau khi diang ky thanh cong duoc tra vé nhu sau:

+ Thong tin vé User Code ctia doanh nghiép;

+ Thong tin vé User ID;

+ Thong tin vé Terminal ID (chi y ky tu cudi cung néu 13 C thi ding cho phan mém mién
phi (do hai quan cung cap), néu la K thi dung cho hang thir ba hodc tu doanh nghiép phat
trien. Mo1 User ID s€ dung mdt Terminal ID tuong tng vé&i phan mém khai béos.

+ Théng tin vé Terminal Access key (Khoa truy cap): Khoa truy cip ciia may tram s& di
kem v&i Terminal ID tuong Gng, cac thong tin nay dung dé két ndi, cau hinh, khai bao
hai quan;

+ Théng tin vé mat khau mic dinh (Cht y mat khau mic dinh nay phai d6i mai st dung
duoc, hudng dan d61 mat khau tai muc 4 cua tai liéu nay).

Man hinh tra ctru két qua ding ky tra vé nhu sau:

12



THONG TIN CHUNG

berl

Cau gay - ha noy

0101598153

-~

-

1

56 gng Sver 1D 58 luvug User 10 por oY Wé thilng - hé
, s ] " mem diw M Indng - M Nghy bt Nidw

SIT User code R bio YNACCS khat bdo e e thing VRACCS- Ll AL T e

ol DI ACT L)

Man hinh tra ctru két qua dang ky thong tin chung

THONG TIN NGUOT KHAT HAT QUAN

Thdong o mgun bhas

betl
34507652

hunghv 1 @omad com

iven

Thiag tim chll by o
34022 5 I e GOHO00200000003 4730

SQUSIN IO BAQUAASCNADCINOMBOOQC MM OHIWIB XD S Or QL MMt oS00
NGRRACOMAIMIATHOMG 0+ Lay 7 QSsuptgPn 15E whk TOXSOamOLN+ QHBSEIATOT Ar i yLwWhé /2
NIZF « ek DNING ZrAGS T ATeenE TUHOOOOW s MOAANMYKS « T 1sBzhaSoAstEcow IDAQAS

Téng ot ban g 14
3 User 1D "o Toe S CNT /NG Ovdn S8 ching shie ki bl Emed Noay Mt hide It

Man hinh tra ctru két qua ding ky thong tin ngudi khai hai quan
L

MAY TINH

aT1 pe——™ Torminal Accsaa hovy "“":' oo

(TormenallD cé Ay ty ol clmg bt

A, bt gean chp nude phi
08¢ by mAy vy
DEFACT)

Hinh 1.22: Man hinh tra ctru két qua dang ky may tinh
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(M KhBu mike Snh cln NS ol dung méx dag ky lh:

Man hinh tra ctru két qua mat khau mic dinh

Sau khi ban khai dugc hé thong phé duyét 01 ngay, doanh nghiép méi cé thé sir dung cac
thong tin ding ky dé diang nhap vao phan mém dau cubi dé khai bao t6i Hai quan. Trong
truong hop can stra d6i bd sung hodc hity hiéu luc cac thong tin dd dugc hé thdng phé
duyét co thé xem tai muc 2 va 3 cua tai liéu nay.

2. Sira d6i, bo sung thong tin ding ky sau khi dwgc hé thong hai quan phé duyét

“."%  HAIQUAN VIET NAM
b2 4

Chuyén nghitp, Minh bach, Hidu qud HE THONG DANG KY NGUOT SUY DUNG VNACCS

Ban quysn 20052013 T6ng cyc Hal quan {Genaral Department of Vietnam Customs)

2.1. Stra thdédng tin chung va nguoi su

Pé sira thong tin chung va thong tin vé ngudi sit dung sau khi di duoc hai quan phé
duyét, ngudi dang ky can thuc hién cac budce sau.

Budce 1: Vao chuc nang II. Stra thong tin dang ky » 1.OE2102 Sura thong tin chung va

nguoi su dung

Budc 2: Liic ndy man hinh stra thong tin chung s& xuat hién (Man hinh 1.15)

THONG TIN CHUNG
Vu the Hoang
o &3 cau gy
0303262445

Usor S8 Wiong Weor 10 Mhat 58 huoeg User LD
o hbe WNACCS £EOL Bha hba EDIFACY

e thOng - he thing  1s thimg bt thiag
VNACCS €01 COLFACY

0
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Budc 3: Tai man hinh stra nay cho phép ngudi st dung stra cac thong tin sau (cac tiéu chi
khong sua dugc s€ dugc lam mo di ):

[1] Tai truong Tén nguoi dai dién: Ngudi ding ky c6 thé sta tén ngudi dai dién cua
doanh nghiép dang ky.

[2] Tai trudng Dia chi doanh nghiép: Ngudi dang ky co thé stra dia chi ctia doanh nghiép
dang ky.

[4] Tai trudng Linh vire hoat dong: Ngudi dang ky co thé sira thong tin bang cach tich
chon linh vuc hoat dong ctia doanh nghiép dugc phan loai nhu sau (cé thé chon nhiéu
linh vuc dong thoi) :

- Van chuyén ( Hang tau, Hang hang khong, Cong ty dudng sit, Pang ky lam cac thu tuc
van chuyén hang hoa)

- Xuat nhap khau (Pang ky 1am ngudi xuat nhap khau)

- Logistic (Pat 1y van tai (Forwarder), Khu vuc bao thué, Van chuyén (Transporter, Pai
1y hang tau, Pai ly hai quan )

[5] Tai truong SO luong User Code: Ngudi dang ky c6 thé stra cac thong tin sau:

+ Phan mém dau cudi : Nguoi ding ky nhap s6 luong may tinh ma doanh nghiép st dung
phan mém dau cudi mién phi ciia hai quan dé khai bao. Khi ding ky thong tin nay sé& tra
vé Terminal ID va Terminal Access key dé doanh nghiép dién vao phan mém dau cudi.

+ Hé thong — Hé thong VNACCS EDI : Nguoi dang ky nhap tong s6 luong may tinh ma
doanh nghiép sir dung phan mém cia hang tht 3 (néu co) va sb luong mdy tinh sir dung
phan mém tu xdy dung (néu co). Khi ding ky thong tin nay s& tra vé Terminal ID va
Terminal Access key dé doanh nghiép dién vao phan mém.

[6] Tai trudng Dé xuét ctua doanh nghiép: Ngudi ding ky nhap dé xuat cua doanh nghiép
khi dang ky (Néu co).

Sau khi stra thong tin xong 4n nut Ghi dé ghi thong tin lai.

Budc 4: Sau khi stra doi thong tin tai man hinh Thong tin chung nguoi ding ky chuyén
sang man hinh Thong tin ngudi khai hai quan dé sira (Hinh 1.16).

Tai man hinh Thong tin nguoi khai hai quan, nguoi dang ky c6 thé Iya chon nguoi khai
hai quan can sira trong danh sach hién thi trén man hinh.
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U thong tin chung & ngudt su dung

THONG TIN NGUOT KHAI HAI QUAN

Thémg tin aguén khal
ol ! s

Huyen_Sua
0911221
212
huyenSfpt.com.vn
v
2%
v >
19082013 3
ovorisor 3
Thieg tin chil ky &
i 3 5404005 5493828.5004331d2c0c34cc0b
CN=FPT Certfication Authonty, OU=FPT Information System, O=FPT Corporation, CeVN
w022002 [
19/022004 32
MIGIMADGCSQGSIDIDQERAQUAAIGNADCEIOKBOQOIUtSEQIWNALwALEZ0AKMR) 1:daG oS 24HO
7XK063yOZKhMFTOZ) 1 + wMPXMBricsHLa 2X2C0MRS 7iGVDAD! + JZ)amecw sR00 TnZBPkO 2xEeF 0
QN7 AT40)0BWKPAWZSO DT U FOX 7 pMOOBKNIGNCS Sy 7 CRzt IS L I wiDAQAD
Doc XS
Xia Cdo =it Thiem

Thing s ngus kha cho user code (1] {(2/3)
’7 STT| STV Usercoda| Mo Tén S0 CMT/W0 chidu | S8 chimg 1 khat nhis HQ Emed

Tai man hinh nay cho phép nguoi dang ky sua cac thong tin da dang ky (céac tiéu chi
khong sua dugc s€ dugce lam mo di ):

Sau khi stra cac chi tiéu, 4n vao nut Ghi dé luu lai cac thong tin da stra doi. Khi d6 thong
tin vé nguoi khai s& dugce cdp nhat va hién thi bén dudi. Nguoi ding ky co thé tiép tuc
stra thong tin cua cac nguoi khai khéc.

Budc 5: Sau khi sira cac thong tin nguoi khai hai quan xong, ngudi dang ky can gui
thong tin sira doi toi hai quan dé duoc phé duyét bang cach thyc hién nhu hudng dan tai
muc 1.3. Piang ky t6i Hai quan, chi ¥ chon Stra sau phé duyét dé tim t6i ban khai dang
sua.

2.2. Thém User code sau khi dwvuoc hé thor
Budc 1: Trong trudng hop doanh nghiép mudn tao thém User code can vao chirc ning
Thém s6 lugng User code nhu sau:

Vao chirc ning: I1.Stra thong tin ding ky » 2. OE2103.Thém s6 luong User code

Budc 2: Luc nay man hinh thong tin chung cta chirc ning thém sb luong User code s&
xudt hién (Man hinh 1.17). Tai man hinh thong tin chung nay chi co thé thay d6i tai
truong SO lwong Usercode, cac trudong khac khong thay d6i duoc s& bi lam mo di.

THONG TIN CHUNG

Huydn
Bachi
MST_0708_1

o
[(khémg <o Bam ghi)
O xulk 02 doanh nohedp

Thém s6 luong user code sau khi d dugc hai quan phé duyét

Budc 3: Tai truong SO luong user code: Nhap s6 lugng User code mudn thém.
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Sau khi nhdp s6 luong User code mudn thém, ngudi ding ky can nhap cac thong tin lién
quan dén User code. Cac thong tin nay can tham chiéu dén muc 1.2.1. Thong tin chung
tai truong S6 luong User code.
Vi dy: Hinh dudi minh hoa mét trudng hop bd sung thém 02 User code va cac thong tin
lién quan (céc sb liéu duogc gia dinh, ngudi st dung tuy vao thuc té dé khai bao cho phu

2
STT 3” S0 lvdng User ID khai S8 ligng User 1D 3 | tinh Phi em &5 "
& (;;: béo VNACCS EDI khai bao EDIFAC >0 'Vng may fin R, TR 084 Cloy
03 "1 : 2 1 4 2
X03 "2 2 3 2 5 3

Hé théng - hé théng HEé théng - hé théng
VNACCS-EDI EDIFACT

1 1

1 1

Budc 4: Sau khi khai bao thém user code ngudi dang ky an nut Ghi dé luu thong tin vao

hé théng va can khai bao thém User ID dé dai dién khai b4o cho User code do, chuyén
sang tab man hinh khai bao ngudi khai hai quan dé nhap thong tin.

Thong tin vé ngudi khai bao hai quan ciia doanh nghiép bao gom cac thong tin sau

U thong tin chung & ngutt su dung

Thémg tin nguen khai

Thieg tin chil ky s&

Thang tn nguss khae cho user code (1] {2/3)

THONG TIN NGUOT KHAI HAI QUAN

1 v
Huyen_Sua

0911221

212

huyenSfpt.com.wn

o :

2 ol

- Loomt

19082013 09

ovowisor I3

340404b5493828204 33 1d2c0c34cc0b
CN=FPT Certification Authonty, OU=FPT Information System, O=FPT Corporation, C«UN

/022012 [

19/02/2004 1
MIGIMAOGCSQGSID3DQEBAQUAAIGNADCHIQKBYQO UL SEQIWNALw ALB20AKMR) 1:0aGg% 2 4H0
TxKO63yOZKhMFTOZ) 1 + wMPXMBrcsHLa 2X2COMRS TiGVRADT » JZ)amexw sRE00D nZBcPk 6 2xEeF 0
GENT AT40)0BWKpAWZSIORDT U FOX TpMOCEKNKICS Sy 7 CRzt IS AL I wIDAQAR

Doc (XS
Xéa Clo sadt Thim

’7 STT| STV User coda | Mo Tén
e tnd. ‘

S48 CHT/H0 chidu | S8 chamg W khat nhis HQ
. ' .

el

Man hinh Thong tin vé nguoi khai bao hai quan: Cac thong tin vé User ID (ngudi khai
hai quan) nay thudc vao mét User code cua doanh nghi¢p dé dai dién cho User code khai
béo dén hé théng, mdi mot User code cua doanh nghiép c6 thé ding ky nhiéu User ID.
Hudéng dan cach thyuc hién khai béo cac thong tin cua User ID tham chiéu tai 1.2.2. Ding
ky thong tin vé ngudi khai bao hai quan.
Sau khi nhap xong cac thong tin vé nguoi khai hai quan 4n ntt Ghi dé ghi nhan thong tin

vao trong hé thong.
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Budc 5: Sau khi sira cac thong tin ngudi khai hai quan xong, ngudi ding ky can gui

thong tin stra d6i t6i hai quan dé duoc phé duyét. Cach giri téi hai quan thyc hién nhu

huéng dan tai Phan I muc 1.3. Pang ky t6i Hai quan, cha ¥ chon Sira sau phé duyét dé

tim t6i ban khai dang sira dé guri.

2.3. Thém Userhé& D hsGarug khhdi dgruwacn phé duyé
Budc 1: Trong truong hop doanh nghiép muédn tao thém User ID sau khi di duoc Hai

quan phé duyét ban khai can vao chirc ning Thém s6 lugng User ID nhu sau:

Vao chtrc nang: I1.Stra thong tin dang ky » 3.0E2104.Thém User ID

Budc 2: Luc ndy man hinh théng tin chung ctia chtrc ning thém s luong User ID s& xuét

hién, Tai man hinh théng tin chung nay chi c6 thé thay d6i tai truong S6 lugng User 1D

khai bao VNACCS EDI, cac truong khac khong thay d6i duoc sé bi 1am mo di.

e (OE2104

THONG TIN CHUNG
beed
Cana gy - b e

0101598153

User S0 lwumg User 10 What 54 hiomg User 1D 2 WA hing - e thdng 14 thing - b théng
T code hao VHACCS £0F et hda CRIFACT 95 hayng wéy tb Vol sl Gu ol FDIFACY

Budc 3: Tai truong S6 luong User ID khai bao VNACCS EDI: Nhép s6 luong tong bao
g6m ca sb lugng User ID mudn thém.

Vi du: S6 lugng User ID dang c¢6 13 10 ma mudn thém 5 User ID nita thi dién 15 vao 6
nay.

Budc 4: Sau khi khai bao thém User ID ngudi ding ky 4n ntt Ghi dé luu thong tin vao hé
théng va chuyén sang tab man hinh khai bdo nguoi khai hai quan dé nhap théng tin vé
tirng nguoi st dung User ID muén thém. Cha ¥ thém bao nhiéu User ID ¢ Tab Thong tin
chung thi phai nhap timg d6 & Tab Thong tin nguoi khai hai quan.

Thong tin vé ngudi khai bao hai quan ciia doanh nghiép bao gdm cac thong tin sau:
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THONG TIN NGUOT KHAI HAI QUAN

Thémg tin aguén khal
. ol* 1 -
Huyen_Sua
0911221
212
huyenSfpt.comvn
v €
7 Xl
3 Looit
19082003 0
oyo1s01 3
Thing tin chil ky s&
a8 oy 34040db 5493828004331 d2c0c34cc0b
CN=FPT Certfication Authonty, OU=FPT Information System, O=FPT Corporation, CeVN
022002 [
19/02/2004 1

MIGIMADGCSQGSIDIDQEBAQUAAIGNADCEQKBQOItSEQIWNAL W ALBZ0AKMR) 152G 2 4HO
7xK063yOZKhMFTOZI 1 + wMPXMBrcsHLa 2X2C0ORRE 7WGVRADe + J2)amexw sRE00 T NZBPk 6 ZxEeF 0
QUNT AT 40)00wWkpd W2Sr0 20T un F OX 7 pMOGEKNGNCS Sy 7 ezt dIS4 L X I wlDAQAR

Doc CXS
Xia Clo sadt Thiem

Thing &0 ngus khae cho user code (1] (2/3)
l’ STT| STT User coda | Ho Tén SO CHMT/HG chiu | SO chémg W khat nhia HQ sl
- : . 4 .

Man hinh Théong tin vé nguoi khai bao hai quan: Cac thong tin vé User ID (ngudi khai
hai quan) nay thudc vao mot User code cua doanh nghi¢p dé dai dién cho User code khai
bao dén hé théng, mdi mot User code ciia doanh nghiép ¢ thé dang ky nhiéu User ID.
Huéng dan cach thyc hién khai béo cac thong tin cta User ID tham chiéu tai 1.2.2. Ping
ky thong tin vé ngudi khai bao hai quan.

Sau khi nhap xong cac théng tin vé nguoi khai hai quan 4n nat Ghi dé ghi nhan thong tin
vao trong hé thong.

Budc 5: Sau khi sira cac thong tin ngudi khai hai quan xong, ngudi ding ky can gui
thong tin stra d6i téi hai quan dé duoc phé duyét. Cach giri téi hai quan thyc hién nhu
huéng dan tai muc 1.3. Pang ky t6i Hai quan, cha y chon Stra sau phé duyét dé tim t6i
ban khai dang stra dé gui.

3. Hu)”f hiéu lIwe thong tin dang ky:

{ E HAI QUAN VIET NAM

Chuyén nghitp, Minh bach, Hiduaud yE THONG PANG KY NGUOT SUY DUNG VNACCS

Ot mdt khiu JserlD
DAng ky md

3.1. Huay thdéng tin dang ky ngudi :str dunc
Budc 1: Truong hgp doanh nghiép mudn hity thong tin dang ky trude khi gui téi hai
quan, nguoi st dung vao chirc ning Tra ctru thong tin ding ky dé thuc hién viéc hay
(Hinh 1.25).
Budc 2: Tai man hinh Tra ctru thong tin dang ky chon vao 6 Pang ky méi va an nit Tim
kiém sau d6 tim dén ban khai.
Budc 3: Lua chon vao 6 bén canh ban khai can huy roi 4n nat Xoa, luc nay h¢ théng s€
xuét hién man hinh dé x4c nhan viéc x6a thong tin, sau khi déng ¥ ban khai s& dugc xo6a
khoi hé thong.
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7080 ky mos () 50 sau phd Surie

Tng o bén gh-1y

TRA CUU THONG TIN DANG KY

Tiem habeny

[ =S

Mie IN ] Mi Dow v | Tén Bun v } Trang thiu

Jang rhds béu

M o

e £ha GO
S 260 O3
Sn £ha 63

32.Huy

hi €éu | wc cua User code

K hi

Trudng hop doanh nghiép mudn huy hiéu luc théng tin User code sau khi duoc hai quan
phé duyét can lam cac budc sau:

Budc 1: Vao chue nang: 111.Huy hi¢u lyc thong tin dang ky » Huy hiéu luc thong tin User

code.

Buéce 2: Khi d6 man hinh Huy hi¢u luc thong tin User code sé€ hién ra (Hinh 1.27), nguoi

dang ky tich chon ban ghi ciia User code can Huy hi¢u lyc va nhap ngay hét hiéu luc tai
cot Ngay hét hiéu lyc cta User code can Huy hi¢u lyec.

An Ghi dé cap nhat thong tin vao hé thong.

THONG TIN CHUNG

%8 Wuyng User 1D khal
Ban VNACCS 01

S8 Wyng User 1D khal

]
ba EDIFAC l Mlvanige e

1 [bomezore =3 |
o | | ‘
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Budc 3: Sau khi sira cac thong tin ngudi khai hai quan xong, ngudi ding ky can gui
thong tin stra d6i t6i hai quan dé duoc phé duyét. Cach giri téi hai quan thyc hién nhu
huéng dan tai muc 1.3. Pang ky toi Hai quan, cha y chon Huy sau phé duyét dé tim t6i
ban khai hay dé gui.

3. 3. Huy hi éluD Iswacu Tkehrimidnuadlc hé t héng h
Truong hop doanh nghiép mudn huy thong tin Terminal ID sau khi phé duyét can lam
cac budc sau:

Budc 1: Vao chire nang: III. Huay hiéu luc thong tin dang ky » Hay hiéu lyc Terminal ID
Budc 2: Khi d6 man hinh Huy hi¢u lyc thong tin Terminal ID s€ hién ra (Hinh 1.30),
nguoi dang ky tich chon ban ghi cia Terminal ID can hay va nhap ngay hét hiéu lyc tai
cot Ngay hét hiéu luc cua Terminal ID can Huy hiéu lyc.

An Ghi dé cap nhat thong tin vao hé thong.

HUY TERMINALID

Téog 38 béa gy =3
[ 517 Termin al 10| Mgay hét hié

|—$
v : D/0B/2014 x

(VI Ll:;

Budc 3: Sau khi sira cac thong tin nguoi khai hai quan xong, nguoi dang ky can gui
thong tin stra d6i t6i hai quan dé duogc phé duyét. Cach giri téi hai quan thyc hién nhu
huéng dan tai muc 1.3. Pang ky toi Hai quan, cha y chon Huy sau phé duyét dé tim t6i
ban khai hiry dé gi.

3. 4. Hay hi éu | wc User | D sau khi duvoc
Truong hop doanh nghiép muén Huy hiéu luc thong tin User ID sau khi phé duyét can
lam céc budce sau:

Budc 1: Vao chirc nang: Huay hi€¢u luc thong tin dang ky » Huay hi¢u lyc User ID

Buéce 2: Khi d6 man hinh Huy hi€u luc thong tin User ID s€ hién ra (Hinh 1.33), nguoi
dang ky tich chon ban ghi ciia User ID can hity va nhap ngay hét hiéu luc tai cot Ngay hét
hiéu luc cua User ID can huy.

An Ghi @é cap nhat thong tin vao hé théng.
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Budc 3: Sau khi sira cac thong tin nguoi khai hai quan xong, nguoi dang ky can gui
thong tin stra doi to1 hai quan dé dugc phé duyét. Cach guri tdi hai quan thuc hién nhu
hudng dan tai muc 1.3. Pang ky td1 Hai quan, chl y chon Huy sau phé duyét dé tim téi
ban khai huy dé guri.

4. Poi mat khau

Pé dam bao tinh bao mat, ngudi sir dung ctia doanh nghiép sau khi nhan duoc thong bao
vé tai khoai truy cap can dang nhap vao hé thong VNACCS dé thuc hién do1 mat khau.
4.1. Do6i mat khau cho User I D (nguoi
C6 hai cach dé d6i mat khau cho User ID

a. Cach 1: Ngudi quan tri s& diang nhap vao hé thong dé d6i User ID trong truong hop
nguoi khai hai quan quén mat khau.

Budc 1: Vao chirc nang: Pang ky » Cap méi password cho ngudi sir dung.

Budc 2: Luc ndy man hinh s& xut hién, Trén man hinh d6i mat khau ngudi st dung s&
nhap cac thong tin d€ d6i mat khau nhu sau:

[1]Tai truong User ID: Nguoi str dung nhap User ID hé thong da cap

[2] Tai truong Mat khau méi: Nguoi st dung nhap mat khau mdi ma minh can thiét 1ap
[3] Tai truong Xéac nhan lai mat khau: Nguoi st dung nhap mat khiu méi ma minh can
thiét 1ap dé xac thuc lai.

4. Cap mo password cho User 1D

CAP MOUT PASSWORD CHO USER 1D

Cép password mon

Budc 3: An nut Cap password méi dé luu thong tin vao hé thdng. Sau mot ngay mat khau
moi ¢ thé dung duoc trong hé thong.
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b. Céch 2: Nguoi sir dung ty doi mat khau bang cach vao chirc ning D6i mat khau cho
User ID nhu hinh dudi:

HE THONG PANG KY NGUOT SU DUNG VNACCS . . . 2" ""eP
01 mat khau cho UserID

Pang ky mai

Sau do xuat hién man hinh d61 mat khau va nguoi st dung c6 thé ty d61 mat khau cua
minh nhu sau:

461 mat khau M X

User [D: (*)
Mét khéu ci: (*)
M&t khéu mdi:
(*)

Nhép lar mat khau mai

Ghi

[1]Tai trudng User ID: Nguoi str dung nhap User ID hé thong da cap

[2] Tai truong Mat khau cii: Nguoi st dung nhap mat khau cii cia minh

[3] Tai truong Mat khau méi: Nguoi st dung nhap mat khdu méi ma minh can thiét 1ap
[4] Tai truong Nhap lai mat khau méi: Nguoi sit dung nhap mat khau méi ma minh can
thiét 1ap dé xac thuc lai.

Mot ngay sau khi d6i mat khau méi c6 thé dung dugc trong hé thong.

Cv
oL )

4.2. DPo6Ii mat khadau cho nguwoi quan tri ¢
Céch d6i mat khau cho nguoi quan tri bang cach vao chirc ning Pang nhép rdi 4n vao nut
D6i mat khau nhu hinh duéi:

Dang nhap hé théng 0 x
M3 sd thué(*)

Mat khau(*)

Pai mat khau

Quén mat khau? bang nhap

Sau d6 nguoi quan tri tién hanh doi mat khau cia minh nhu hinh duéi:
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Poi mat khau =

thuée:

(a1}

My
~~
®

M3 s
Mat khau ci: (
M3t khau mai: (*)
Nhap lai mat khau mdi: (*)

Ghi

[1] Tai 6 M3 sb thué: Ngudi quan tri cia doanh nghiép nhdp ma sb thué cua doanh
nghiép can dang ky.
[2] Tai 6 Mat khau cii: Nguoi quan trj ciia doanh nghiép nhap mat khau cil.
[3] Ta1 6 Mat khau méi : Nguoi quan tri cia doanh nghiép nhap mat khau mudn tao.
[4] Tai 6 Nhap lai mat khau moi : Ngudi quan tri cia doanh nghiép nhap lai mat khau
muon tao. Mat khau nay co6 thé dung luon.
4. 3. Truwdng hop ngudi quan tri quén mat
Néu nguoi quan tri quén mat khau can vao chirc ning Ping nhap réi 4n vao nat Quén
mat khau nhu hinh duéi:

DPang nhap hé théng i
M3 s6 thué(*)
Mat khau(*)

Pai mat khau

Quén mat khau? bang nhap

Sau d6 ngudi quan tri tién hanh 1y mat khau ctia minh nhu hinh dudi giong nhu phan
dang ky mai:

Cap password mol

CAP PASSWORD MO1

Théng tin tal khoan

khiu(*)

Théng tin chit ky s6 7

Doc CKS

Cép password mon

5. Cac cau héi va vueéng mic thuong gip:
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+ Cau hadi : Doanh nghi®@mpg drmditg chhd most UG e
mudén thém User | D kém mét chi@ ky s6 khac

Cach xir Iy: Trong truong hop doanh nghiép mudn thém mot User ID cing mot chir ky
s0 khac dé khai bao thi vao Phan II, muc 2.3 Thém User ID sau khi dugc hé théng hai
quan phé duyét dé thém User ID va chir ky s6 str dung dé khai béo.

+ CauDbanh nghi ép khi k hai bao gap
A0036 chir ky s6 khdéng dung.

Céach xtr Iy: Doanh nghiép c6 thé kiém tra chit ky sé dé khai bao twong Gmg v6i User ID
bang cach thyc hién Phan II, myc 1.6 Tra ciru két qua diang ky vao tab thong tin nguoi
khai hai quan dé xem chit ky s6 ding gin véi User ID dé khai bao. Néu khong c6 thong
tin gin lién véi chit ky s6 thi doanh nghiép c6 thé sitra ddi thong tin dé thém chit ky sb
béng céch thuc hién Phan I, Muc 2.1 Sira thong tin chung va nguoi st dung sau khi dugce
hé théng phé duyét, tai d6 chon dén User ID can thém chit ky s6 va doc lai chir ky s dé
khai bao.

+ Vwong madc khi cé&m chi kygsduvma&:&4n nauat

Cach xu ly: Can xem lai may tinh da nhan chir ky s6 hodc da cai dat chir ky s6 chua, can
xem da cai dat Java theo yéu cau dé doc chir ky s6 chua, dé nghi cai dat ding ban Java tai
trang dang ky nguoi sir dung theo ding phién ban 32bit hay 64bit cia may tinh.

Kiém tra trén trinh duyét Internet Exlporer xem c6 bi disable Java khong bang cach nhu
Sau.:

M¢ trinh duyét Internet Explorer vao Tools > Internet Options > Vao Tab Security >
Chon Custom Level > Hién ra cira s6 sau d6 kéo xudng dudi cung tim dén Scriping of
Java Applets > Néu dang 1a Disable thi chon sang Enable con dang 13 Enable thi dé

A
nguyeén.
Intemet Option: et o
£ = B L4 2 ]
. IET NAM
Gener ol @ PYvacy l‘:‘w’”"Ic”"‘<*"'IP“’U‘-’]“”'."!d i bach, Hiduaud i vyuSmr nknre G mc févy ofd e VNACCS
S T _sr‘i'*—ﬂ-iv? )
3 « ITAMES 400
S(lumm\madw\oesenmrysem\cs,
@ & v O
v
Intemet  Local ntranet Trusted stes  Restrcted
otes
Internet
This 2one & for Intemet websites,
except those ksted in Trusted and
restcied 2ores.
Seaurty level fr ths e
Alowed levels for ths 20ne: Mediue to Hgh
Medium-hagh
- Appropriate for most websites
) - Prompés before downloading potentisly unsafe 8 Automatic logon orly n Intranet 2one
1 content AStomatc logon wth Gurrent user name and passwerd
« Unaigred ActveX controls will not be downloaded Prompt for user name and password
v Enable Protected reQures restar rgtes l?au) ' = t
[ - tart In t
= x = skes effect after you restart Internet Explorer
Reset custom setings
Reset o zones to defaultievel | Reset to: gy =% =
: [ ox [ Coxel
o Cancel -
\ ’, —
— ——
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Néu khong duoc hiy thir chuyén sang may tinh khac dé cai dat va thu lai trén trinh duyét

IE 7 trd 1én va lién hé véi nha cung cap chir ky sd dé duge hd tro.

+ Vuwong mac: Doanh nghi ép dang ton tai
guan duyét

Céch xur Iy : Vuéng méc nay 1a do doanh nghiép da ton tai mot ban khai sira (hodc huy)

ma chua giri toi hai quan, dé x6a ban khai dang stra (hodc hily) ngudi quan tri can vao
chtic niang V. Tra ctru >Tra ctru thong tin diang ky chon nat Sira (hodc hay) va 4n nat

Tim kiém. Lic nay ban khai dang stra( hodc huay) s& hién thi, nguoi quan tri s& x6a di
hodc chon dé tiép tuc sira(hodc huy).

+ Vueong macQO000®ELOMdanhdmghaiépbdada khai
théng. "

Céch xur Iy: Vudng méc nay 1a do hé thdng d3 tao cac thong tin mic dinh sin c¢6 cho mot

s6 doanh nghiép, lac nay doanh nghiép chi can vao bd sung thong tin, stra dbi thong tin

chtr khong can phai dang ky méi. Doanh nghiép 1am theo huéng dan tai Myc 5, Phan I

cua tai liéu nay.

+ Vudéng mac: Doanh nghi ép hét han chid k)
mét ch® ky s6 c¢c6 Seria Number khac:

Céch xtr 1y: Vuéng mic nay doanh nghiép can vao Muc 2.1 stra ddi thong tin chung va
nguoi st dung. Sang phan nguoi khai hai quan va chon UserID can cap nhat chit ky s6

sau d6 doc chir ky méi duoc cap roi thuc hién theo cac budc huéng dan trong do.

+ Vuong médc: Chit ky s8 khéng hop | & khi
Céch xur Iy: Vudng mic nay la do chir ky s6 ctia doanh nghiép sir dung khong phai 1 chi
ky s6 ctia doanh nghiép mua ciia nha cung cip. Pé nghi doanh nghiép kiém tra lai hoic
lién hé v6i nha cung cap chir ky sb.

+ Vwuoéng mac: Ma s8 thué [ XXXXXXX] da d
Céch xur Iy: Vuéng mic nay 1a do doanh nghiép di ding ky méi thong tin tai khoan quan
tri r6i, & nghi doanh nghiép vao phan ding nhap sau d6 vao chirc ning Quén mat khau
dé d6i lai thong tin dang nhap, huéng dan chi tiét tai Phan II muc 4.3.

Qi

+ Vwudéng mac khac:
Vui 1ong tit bat lai trinh duyét dang sir dung hoic khéi dong lai may tinh, néu van khong
duogc vui 1ong lién hé vai cac Cuc Hai quan tinh thanh phd noi dang ky dé duoc tro gitp
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